3axon P® ot 7 penpanst 1992 1. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U JJOTIOJTHEHUSIMU )
Pepaxius ¢ msmenenusmu N 425-D3 ot 02.12.2019, N 98-D3 ot 01.04.2020

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3ammre npaB norpedureneii” (¢ U3MEHEHUSAMH U
JTOTIOJTHEHUSIMH )
Penaxnug ¢ masmenenusasmu N 425-D3 ot 02.12.2019, N 98-D3 ot 01.04.2020

3akoHn P® ot 7 ¢peBpas 1992 r. N 2300-1
"O 3amuTe mpaB morpedouTesiei"

C u3MeHeHHSIMH H JOIMOJITHCHUSAMM OT:

2 mions 1993 1., 9 suBaps 1996 r., 17 nekadps 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs10ps, 21 mexadps 2004
T., 27 mtons, 16 oktsaops, 25 Hosopst 2006 ., 25 oxTs6ps 2007 1., 23 urons 2008 r., 3 urons, 23 HOs0ps 2009 1., 27
utoHs, 18 urons 2011 r., 25 utons, 28 urons 2012 r., 2 urons, 21 mgexadps 2013 r., 5 mas 2014 r., 13 urons 2015 ., 3
utons 2016 r., 1 masg 2017 r., 18 anpens, 4 urons, 29 urons 2018 r., 18 mapra, 18 urons, 2 gexabps 2019 r., 1, 24
anpens, 31 uromst 2020 r.

F'APAHT:

Cwum. CtpaTeruto rocy1apcTBeHHOM MoMTUKH PD B 00J1aCTH 3aIIUTHI MPaB MOTPEOUTENEH Ha IIEPUOT 0
2030 r., yrBepxkaeHHyt0 pacriopsikenueM IlpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cum. O630p IPAKTHKU PaCCMOTPEHUS CyJaMH JIeJ 110 CIIopaM O 3alUTe MpaB NoTpeduTese, CBI3aHHbIM
C peanu3ainueil ToBapoB M yciyr, yrBepxkaeHHb [Ipesuauymom BepxoBHoro Cyma P® 17 okrabps
2018 r.

CMm. O630p cyneOHON MPAKTUKU MO JieJiaM, CBSI3aHHBIM C 3aIUTON MpaB moTpedurenei GuHaHCOBBIX
ycayr, yreepxkaeHHbli [Ipesunnymom Bepxosroro Cyna P® 27 cenrsops 2017 .

O paccMOTpeHHH CylaMH TpaXJaHCKMX JeJl [0 CHopaM O 3allluTe IpaB I[OTpeduTeselt cM.
nocranosienue [Inenyma Bepxosrnoro Cyna P® ot 28 utons 2012 . N 17

[lo ornenbHBIM BONpocaM NPUMEHEHUS HACTOSIIEro 3aKkOHa CM. pa3bsSCHEHUs, YTBEPKICHHbIE
npukazoM 'AK P® ot 20 mas 1998 r. N 160, pazbscuenust TKAII P® ot mapra 1996 1.

CM. KOMMEHTAapUU K HACTOSALIEMY 3aKOHY

Wndhopmarust 06 n3MEHEHUSX:
Ilpeambyna uzmenena c 1 noaops 2020 e. - @edepanvusiii 3axkon om 31 urona 2020 2. N 290-D3

Cm. npeodvloywyro peoakyuio
TAPAHT:

Cwm. 9HI_[I/IKJ'IOH€I[I/II/I, MO3UIUMK BBICIIHUX CYJAOB M APYTU€ KOMMCHTApPUHU K HpeaM6yJ1e HaACTOALIECTO
3akoHa
Hacrosimuit  3akoH perynupyer OTHOIIEHHWS, BO3HHKAIOUIME MEXAY MOTPEOUTENsIMU H
HN3TOTOBUTCIIAMHU, UCITIOJITHUTCIIAIMU, UMIIOPTEpaMHU, MpoaaBIaMu, BIIaACIbIIaMU arpe€raTopoB I/IH(l)OpMaHI/II/I
0 ToBapax (yciyrax) mpu mpojaxke TOBapoB (BBIOTHEHUH padOT, OKa3aHUHU YCIIYT), yCTaHABIIMBAET MpaBa
noTpeduTeneil Ha MpUOOpPETeHHE TOBAapOB (PpaboT, YCIyr) HAIJISKAIIEr0 KadecTBa M OE30MAaCHBIX IS
JKU3HU, 3[IOPOBBS, UMYIIIECTBA IOTPEOUTETICH 1 OKpYKAIOIIEH Cpelibl, MOTyYeHne HH(pOopMaIiK O ToBapax
(pabotax, ycnyrax) u 00 WX H3TOTOBHUTENAX (MCIIOJHHUTENSX, MPOJAABIAx), O BIAJeibIlaX arperaTopon
uH(poOpMallMl O ToBapax (yclyrax), MPOCBEIIEHHE, TOCYAapCTBEHHYIO W OOIIECTBEHHYIO 3alllUTy HX
WHTEPECOB, a TAKXKE ONPEIeIeT MEXaHU3M PeaTU3alliy dTHX TIPaB.
OcHOBHBIE TOHATHUS, UCTIOTIB3YEMbIE B HACTOSIIIEM 3aKOHE:
NoTpeduTe b - TpakKIaHWH, HUMEIONIMH HaMEpeHWe 3aka3aTh WIH MPHOOpeCcTH MO0
3aKa3bIBAIOIINI, TPHOOPETAIONINI UITH HUCIIONB3YIOMUN TOBaphl (paObOThI, YCIYTH) UCKIIOUYUTENBHO IS
JMYHBIX, CEMEIHBIX, JOMAIIHUX U UHBIX HYXKI, HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEITPUHUMATEIbCKON
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JESTEILHOCTH;

U3rOTOBMTE/b - OpraHU3alis HE3aBUCHMO OT €€ OpPraHH3al[MOHHO-IPaBOBOI (OpPMBI, a Takke
WH/IMBUAYAIbHBIA TPEANPUHIMATEINb, IIPOU3BOSIINE TOBAPHI IS PEATU3alUU TOTPEOUTEISIM;

UCIOJIHUTEIb - OpraHU3alisl HE3aBHCHUMO OT €€ OpraHM3allMOHHO-NIPAaBOBOM (OpPMBI, a Takxke
WHIMBUAYAIbHBIA TPEANPUHUMATEIb, BHIIOIHSIONME Pa0OThI WM OKa3bIBAIOIINE YCIYTH NOTPEOUTESIM
110 BO3ME3/IHOMY JI0IOBOPY;

NnpojaBel] - OpraHu3alys HE3aBUCHMO OT €€ OpPraHM3allMOHHO-TIPAaBOBOI (OPMBI, a TaKxKe
WHAUBUAYAIbHBI  OpeINpUHUMATEIb, pEATH3YyIOIIMe TOBapbl MNOTPEOUTENSIM 1O  JIOTOBOPY
KYIUIU-IIPOJAKU;

ab3a1] celbMOl yTpaTui CUiy;

Wndopmarius 06 H3MEHEHUX:

Cm. mexcm ab3zaya ce0bMo2o

HeI0CTAaTOK ToBapa (padoThl, YCJIYrH) - HECOOTBETCTBHE ToBapa (paboThl, YCIyrd) WIH
00s13aTeNbHBIM TPEOOBaHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBIIEHHOM UM TMOPSAKE, WIH
YCIOBHAM JIOTOBOpa (IpM HMX OTCYTCTBUM WM HENOJHOTE YCIOBHHA OOBIYHO TPEABSBISIEMBIM
TpeOOBaHUSM), UITH LIEJISIM, AJIs1 KOTOPBIX ToBap (paboTa, yciiyra) Takoro poga 0ObIYHO UCHONB3YETCs, TN
HeasiM, O KOTOPBIX NpojaBell (UCIOJHUTENb) ObLI TMOCTAaBIEH B H3BECTHOCTh MOTpeOUTENEM Mpu
3aKJIFOUYEHUU JIOTOBOpa, WK o0pa3ily M (WJIM) OMUCAHUIO MPH MpoJake ToBapa Mo odpasiy u (Win) 1o
OIMCAHUIO;

CYylIeCTBEHHBbIN HEAOCTATOK ToBapa (padoTbl, yCJAyrH) - HEYCTPAaHMMBIA HEIOCTAaTOK WM
HEJ0CTaTOK, KOTOPBIII HE MOXKET ObITh yCTpaHEeH 0e3 HecOpa3MEPHBIX PacXOJ0B MJIM 3aTpaT BPEMEHHU, WIH
BBISBJISIETCS HEOJHOKPATHO, WJIM TPOSBISETCS BHOBb IIOCIIE€ €r0 YCTPAaHEHHUs, WIM Apyrue Moao0HbIe
HEJ0CTaTKU;

0e3onacHocTh TOBapa (padoThl, yCJIYyru) - 6€30MacHOCTh ToBapa (padoThl, YCIAYTH) IS JKU3HH,
3/10pOBbs, UMYILIECTBA MOTPEOUTEIIS U OKPY’KaIOIIEH Cpesibl IPU OOBIYHBIX YCIIOBHUSAX €r0 MCIOJIb30BAHUS,
XpaHEHUs, TPAHCIIOPTUPOBKU U YTUJIM3AIMU, a TaKke 0e30MacHOCTh IMpoIllecca BBHIMOTHEHHUS PabOThI
(OKa3aHUs YCIYTH);

YIOJHOMOYEHHAs] HW3rOTOBUTeJeM (MPOJAaBIOM) OPraHU3alMs MJIM  YINOJHOMOYEHHBIH
U3roTOBUTENeM (NMPOJAABUOM) HMHAMBHMAYAJbHBIN MpeAlpUHUMATE]b (Jajee - YIOJHOMOYEHHAs
OpPraHM3auMsl WMJIH YNOJHOMOYEHHbII WHAUBUAYAJIbHBIH NpeINPUHUMATENb) - OpraHu3alus,
OCYIIECTBIISIONIAS ONpPEACTICHHYI0 JeSTeNbHOCTh, WM OpraHu3allis, CO3/JaHHas Ha TEPPUTOPHUH
Poccuiickoit ®enepaunu H3roToBuTeNneM (IPOAABLIOM), B TOM YHCIIE HHOCTPAHHBIM M3TOTOBUTEIEM
(MHOCTpaHHBIM TIPOJABIIOM), BBINOJIHAIOIINE ONpEJCIICHHbIE (YHKIMM Ha OCHOBaHMM JIOrOBOpa C
U3rOTOBUTENEM (MIPOJABIIOM) M YIOJTHOMOYEHHBIE MM Ha MPHUHATHE U YAOBJIETBOPEHHE TpeOOBaHMIA
norpedbuteneil B OTHOIIEHHWHM TOBapa HEHAJeXallero KadyecTBa, JHOO0  HHIAUBUAYAIbHBIN
IpEeANPUHUMATENb, 3apErUCTPUPOBAaHHBIN Ha Teppuropun Poccuiickoir denepanuu, BBINOIHAIOLIAN
onpezeneHHble (YHKIMU Ha OCHOBAHMWU JOrOBOpAa C M3TOTOBHUTENEM (MPOJABLIOM), B TOM YHCIE C
WHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), M YMOJIHOMOYEHHBIM MM Ha NPUHATHE U
yIIOBJIETBOpPEHHE TpeOOoBaHUM MOTpeOuTeNel B OTHOIIEHUH TOBapa HEHAIJIEKAIEro KauecTBa;

HMIIOPTEp - OpraHMW3alus HE3aBUCHMO OT OpraHW3alMOHHO-TIPaBOBOM  (opmbl WM
WUHAVBUAYAJIbHBI MpeAnpUHUMATENb, OCYUIECTBISIONINE HMIIOPT TOBapa JUis €ro mnocieayrouei
peanu3anuu Ha Teppuropuu Poccuiickon @enepanny;

BJIajesiel] arperaropa uHgopmauuu o ToBapax (yciayrax) (aajee - Bjajeliell arperaropa) -
OpraHM3aIs  HE3aBHUCHUMO OT  OPTraHHW3aI[MOHHO-TIPaBOBOM  (GopMbl MO0  WHAMBHUAYAJIbHBIN
IpeIpUHUMATEb, KOTOPHIE SIBJISIFOTCS BiaJelbllaMi MPOTrpamMMbl Ui 3JEKTPOHHBIX BBIUYHCIUTEIbHBIX
MalIuH u (nn) BIIaJIENIbIIAMU caiita u () CTPaHUIIBI caiita B
MH(OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "MHTepHeT" u KOTOpbIe MPeI0CTaBIAIOT NOTPEOUTENIO B
OTHOLIEHUM OIpeNlelIeHHOro ToBapa (YCIyrH) BO3MOXKHOCTh OJIHOBPEMEHHO O3HAaKOMHUTBCS €
IpeUIoKEHNEM MPojaBla (MCHOJHUTEN) O 3aKIOYEHHH JI0TOBOpa KYIUIM-TIPOJIaXKH TOBapa (JI0roBopa
BO3ME3/IHOTO OKa3aHMs YCIYr), 3aKJIIOYUTh C IMPOJAABLIOM (MCHOJHUTENIEM) JOTOBOP KYIUIM-IPOAAKU

28.08.2020 Cucrema 'APAHT 2/44


http://ivo.garant.ru/document/redirect/12138155/6
http://ivo.garant.ru/document/redirect/4000266/105

Al

3axon P® ot 7 penpanst 1992 1. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U JJOTIOJTHEHUSIMU )
Pepaxius ¢ msmenenusmu N 425-D3 ot 02.12.2019, N 98-D3 ot 01.04.2020

(moroBOop BO3ME3THOrO OKa3aHHS YCIYT), a TaKXKe MPOU3BECTU MPEABAPUTEIBHYIO OIUIATY yKa3aHHOTO
ToBapa (yCIyrn) MyTeM HaJIMYHBIX PAcueToB JMOO MEepeBO/Ia JICHSKHBIX CPEICTB BIIAENbIly arperartopa B
pamMKax MpUMEHseMbIX (OopM OE3HATUYHBIX pPACYeTOB B COOTBETCTBHUU C TyHKTOM 3 crathu 16.1
Hactosmero 3akoHa u denepanbubiM 3akoHOM OT 27 utoHs 2011 roga N 161-@3 "O HanuoHanbHOU
IJIATCKHOM cucreme'.

I'masa 1. O6mue mosokeHus

Crarpa 1. [IpaBoBoe peryianpoBaHre OTHOUICHUH B 00JIACTH 3aLIUTHI IIPaB MOTpeduTeneit
TAPAHT:

CM. KOMMEHTapuu K cTaThe | HacTosiero 3aKkoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm [ uznoosicer 8 H0Bo1 pedaKyuu

Cm. mekcm nynkma 6 npeovloyujeti peoaxyuu
1. OTHoIeHHs B 00JMAcTH 3aIIMTHI MpaB MOTpeduTeneil perynupyrores [paxaanckium KoJIeKcom
Poccuiickoit denepannu, HACTOAIMM 3aKOHOM, APYTUMH (heeparbHBIMHA 3aKOHAMU (Jajiee - 3aKOHBI) H
NPUHUMAEMbIMU B COOTBETCTBMM C HUMHU HMHBIMM HOPMAaTUBHBIMU IPaBOBBIMH akTaMu Poccuiickoit
®denepauuu.
Wuopmarus 06 H3MEHEHHSX:

Ilynkm 2 uzmenen ¢ 5 masn 2020 e. - @edepanvuviii 3axkon om 24 anpens 2020 2. N 144-D3

CMm. npedvloyuyro pedaKyuio

2. TIlpaButennsctBo Poccuiickoit @enepanuu He BOpaBe MopydaTh (eaepaTbHbIM OpraHaM
UCTIOJIHUTEJILHOW BIACTH NPUHUMATh aKThl, COJIEPIKAIe HOPMBI O 3aIUTe MpaB MOTpeOUuTeNeH.

[IpaButenbctBo Poccuiickoit @®enepanuu BIpaBe U3IaBaTh JUIsl MOTPEOUTENs U MPOAABIA
(M3roTOBUTENS, UCTIOIHUTENS, YIIOJTHOMOUYEHHON OpraHu3allui WK YIIOJIHOMOYEHHOTO MHUBHIyaIbHOTO
IpeapuHUMAaTeNsl, UMIOPTEpPa, BIaJeiblia arperaropa) mnpaBuia, 00si3aTENbHbIE NMPHU 3aKIIOYEHUH U
UCTIOJIHEHUM MYOJIMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIIM-TPOJAKU, 3HEPrOCHAOKEHMS,
JIOTOBOPOB O BBINOJIHEHUU PadOT U 00 OKa3aHUU YCIIYT).

AG3arn Tpetuit yrpatun cuiy ¢ 1 aBrycra 2011 r.

Wndhopmarist 06 n3MEHEHHSX:

Cm. mexcm ab3zaya mpemuezo

Cratba 2. MexnyHapoanblie 1oroBopsl Poccuiickoit deneparun
TAPAHT:
CM. KOMMEHTapHH K CTaThe 2 HACTOSIIEro 3aKoHa
Ecin mexnyHaponnsiM noroBopoM Poccuiickoit denepanny ycTaHOBJIEHBI MHBIE IPaBHia O
3alUTe MpaB NOTpeOUTeNei, 4eM Te, KOTOpbIe MPEAYCMOTPEHBbl HACTOALIUM 3aKOHOM, MPUMEHSIOTCS
IIPaBHJIa MEXKTYHAPOIHOTO JI0T0BOPA.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHvim 3akoHom om 2 uwons 2013 2. N 185-D3 ¢ cmamvwio 3 6Hecenbl usmMeHeHus, ecmynanujue
6 cuny ¢ 1 cenmsaopsa 2013 e.

Cm. mexkcm cmamovu 8 npedbloyuell pedaxKyuu
Cratssa 3. [IpaBo moTpebuTeneit Ha MPOCBeIeHNE B 00JIACTH 3aIIUTHI IPaB MOTpeduTeneit
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSIIEro 3aKoHa
[IpaBo moTpebuTeneli Ha MpocBeleHnEe B 00JIACTH 3aIUTHI NMPaB MOTPEOUTENEH oOecreunBaeTCs
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MOCPEJCTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHWUM B  (efepasbHbIe  TOCYAaPCTBEHHBIC
o0pazoBaTeNbHbIe CTAHAAPTBl M 00pa30BaTelbHBIE IMPOTPAMMBI, a TAK)KE IMOCPEACTBOM OpraHU3alnu
cucTeMbl HHPOPMALIUU TOTpeduTeneld 00 UX mpaBax U 0 HEOOXOJUMBIX AEUCTBHUAX IO 3aIIUTE 3TUX MIPaB.

Crartbs 4. KauectBo ToBapa (paboThl, yCIyrh)
'APAHT:

CM. DHIMKIIOTIEIH, TIO3HUIIMHU BBICIIAX CYJIOB U APYTrUe KOMMEHTAPHH K CTaThe 4 HACTOSIIEro 3akoHa
1. Ilponagern (McnosuuTens) o0s3aH mepeaaTh NOTPEOUTENO TOBap (BBIIOJIHUTH pabOTy, OKa3aTh
yCIYTy), KA4eCTBO KOTOPOTO COOTBETCTBYET AOTOBOPY.

Wndopmarus 06 H3MEHEHHSX:

@eoepanvrvim  3axonom om 25 okmsaops 2007 o. N 234-D3 6 nynkm 2 6HeceHbl UZMEHeHUsl,
ecmynarmwue 8 CUly No UCMEYeHUU COPOKA NAmu OHell nocie OHsl OQPUYUATILHO20 ONYOIUKOBAHUSI
HazsanHo2o DedepanvbHozo 3aKOHA

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

2. Ilpu OTCYTCTBMM B J[IOTOBOpE YCIOBUH O KadecTBe ToBapa (paboThl, YCIYrH) MpOJaBell
(ucnonmHuTENB) O00s3aH TepenaTh NOTpeOuTEeNnt0 ToBap (BBINOJHUTHL paboOTy, OKa3aTh YCIyry),
COOTBETCTBYIOIIUN OOBIYHO MPEABSBIAEMbIM TPEOOBAaHUSAM U MPUTOAHBIN AJIs 1eTel, A7 KOTOPhIX TOBap
(pabora, yciayra) Takoro poaa 0OBIYHO UCTIONB3YETCS.

3. Ecnu nmponasen (MCTIONMHUTENH) MPH 3aKIOYEHUH JOTOBOpa OBLI MOCTaBJIEH MOTpeOuTeneM B
U3BECTHOCTb O KOHKPETHBIX LENSIX MPUOOpETEeHHs TOoBapa (BBIIOJHEHHUS pPabOThI, OKa3aHUS YCIyTH),
npojasel] (MCIOTHUTENb) 00s3aH MepenaTh MoTpeOUuTeNto ToBap (BBIIOJIHUTH PabOTy, OKa3aTh YCIYTy),
NPUTOHBIN IS UCTIOIB30BAHUS B COOTBETCTBHH C 3TUMH LIEISIMH.

4. Ilpu nponaxe ToBapa mo oopasiy u (Win) OMUCAHUIO TIPOAABEl] 00s3aH MepeaaTh NOTPEeOUTEINO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (WJIN) ONMUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a TPOJaXy TOBApOB, HE COOTBETCTBYIOUIMX o0OpaslaM 1O Ka4yecTBY,
KOMIUIEKTHOCTH WK yrakoBke cM. I1. 1 cT. 14.4 KoAIl P® ot 30 nexabpst 2001 r. N 195-®3

Wndhopmarrust 06 n3MEHEHUSX:

Cmamuvs 4 oononnena nynkmom 4.1 ¢ 1 ansaps 2021 2. - @edepanvuviii 3axkon om 2 dexabpsa 2019 a.
N 425-D3 (8 pedaxyuu Dedepanvhoco 3axona om 1 anpens 2020 2. N 98-D3)

4.1. Tlpm mpomaxe OTAETHHBIX BHJIOB TEXHHYECKH CIIOKHBIX TOBAapOB C IPEIBAPHUTEIHHO
YCTaHOBJCHHBIMU  MPOTPAMMaMM  JJIs  DJIEKTPOHHBIX  BBIYUCIUTENBHBIX MAIIMH  MOTPEOUTEIIO
o0ecrieynBaeTcsi BO3MOXKHOCTh HCIIOJIB30BaTh OTAEIbHBIE BHUABI TEXHHUYECKH CIIOKHBIX TOBapoOB C
MpeIBapUTENbHO YCTAaHOBJICHHBIMH POCCHICKUMHU MPOrpaMMaMH JUIsl 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX
mamuH. [lepedeHp OTIeNbHBIX BUIOB YKa3aHHBIX TEXHUYECKHU CIIOKHBIX TOBAPOB, MOPSAIOK COCTABICHUS H
BEJICHUSI TIEPEYHSI POCCUNUCKHX MPOTPAMM JJIsl SJIEKTPOHHBIX BHIYMCIUTENHHBIX MAIIUH, KOTOPBIE TOJKHBI
OBITh TPEIBAPUTEIIHEHO YCTAHOBJCHBI, W TOPSAJOK WX MPEIBAPUTEIFHOW YCTAaHOBKU OIPEICIISIOTCS
IIpaBurensctBoM Poccuiickoit denepanumn.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-DP3 6 nynkm 5 eHeceHbl usmeHeHUs

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
5. Ecnm 3akoHamMu WMJIM B YCTaHOBJIEHHOM HUMH TOpPSAKE MPEAYyCMOTPEHBI 00s3aTeNbHbIe
TpeboBaHuUs K ToBapy (pabote, yciyre), mpojasel] (MCIOIHUTENb) 00s3aH NepeaaTs NOoTPeOUTETI0 TOBap
(BBITONHUTD PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIMM 3TUM TpeOOBAHUSIM.

Crarbs 5. IlpaBa u 00s3aHHOCTH W3TOTOBUTENS (MCIIOJHUTENS, TMPOAABIA) B 00JIaCTH

YCTaHOBJICHHS CPOKA CITY>KOBI, CpOKA TOJHOCTU TOBapa (paboThl), a TaKkKe TapaHTHITHOTO
cpoka Ha ToBap (paboTy)
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3axon P® ot 7 penpanst 1992 1. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U JJOTIOJTHEHUSIMU )
Pepaxius ¢ msmenenusmu N 425-D3 ot 02.12.2019, N 98-D3 ot 01.04.2020

FAPAHT:

CM. DHIMKIJIOIICTUU U APYruc KOMMCHTApPUU K CTAThC 5 HaACTOAIICTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nyukm 1 enecernvl usmeHenus

Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
1. Ha ToBap (paboTy), mpenHa3HaYeHHBIA ISl JJIMTEIBHOIO KCIONb30BAHUS, H3TOTOBUTEND
(MCTIONTHUTENh) BIPABE YCTAHABIMBATH CPOK CJOY:KObI - MEPHOJ, B TEUYCHHWE KOTOPOTO H3TOTOBHTEIH
(ucnostHUTENB) 00s3yeTCsl 00eceYrBaTh MOTPEOUTETI0 BO3MOXKHOCTh MCIOJIB30BaHUS ToBapa (paboThl)
10 HA3HAYCHUIO M HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHBIC HEJOCTATKA Ha OCHOBAHHH ITYHKTA 6 CTAThU
19 u nynkTa 6 ctateu 29 HacTOAIIETO 3aKOHA.

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 2 @HeceHbl U3MeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. WsroroButens (MCHOJTHHUTENH) OOS3aH YCTAaHABIMBATH CPOK CIYXObl TOBapa (paboThl)
JUIMTEIILHOTO TIOJIB30BAHUS, B TOM YHCIE KOMIUICKTYIOIIUX W3JENHid (IeTaliei, y3JI0B, arperatros),
KOTOPBIC 110 MCTEYCHUH ONPEACICHHOTO MePHoia MOTYT NPEACTABIISTh OMACHOCTD JUISl )KU3HU, 370POBBS
NOTpeOUTENs, IPUUMUHATH BPEJl €r0 UMYIIECTBY MJIM OKPYKAIOIIEH cpee.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @Hecerbl usMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. Cpok ciryk0bI ToBapa (paboThl) MOYKET HCUUCISATHCS CIUHUIIAMU BPEMEHH, a TAaKKE HHBIMHU
eIMHUIIAMHA HW3MEpEHUsl (KWIOMETpaMH, METpaMH W TPOYMMH CIUHHUIIAMH W3MEPEHUS HCXOIs U3
(GYHKIIMOHATBLHOTO HA3HAYEHUs TOBapa (pe3ysabTaTa paboThl)).

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus

Cm. mexcm nynkma 6 npeovioyujelt peoaxkyuu
4. Ha npoyKThl uTaHusl, napHroMepHO-KOCMETHUECKUE TOBAPhl, METMKaMEHTHI, TOBAPbI OBITOBOM
XUMHUH U HHBbIE TI0J00HBIE TOBAPHI (pabOThI) U3rOTOBUTEND (MCIOJHUTENB) 00s13aH YCTaHABIMBATh CPOK
TOJHOCTH - TEpHOA, MO MCTEYEHWH KOTOporo ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
UCIIOJIb30BaHUs 110 HA3HAYECHHUIO.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 Hecenbl UsMeHeHUs!

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
5. Ilpomaxka ToBapa (BHIIONHEHUE PAa0OTHI) MO MUCTCUEHUU YCTAHOBJIEHHOTO CpPOKa TOJHOCTH, a
TaK)ke ToBapa (BBITIOJIHEHUE PaOOThI), HA KOTOPBIA JTOJDKEH OBITh YCTAaHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3alPEILaeTCs.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 6 Hecenvbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
6. UsrotoButens (UCIONMHUTENB) BIPaBE YCTAaHABIUBATh HAa TOBap (paboTy) rapaHTHUHHBIN CPOK -
HepuoJi, B TEYEHHE KOTOPOTrO B ciiyyae OOHapyXeHus B ToBape (paboTe) HeJocTaTka HM3rOTOBUTEIb
(MCTIONHUTENB), MPOJABEl, YINOJHOMOYEHHAs OpraHu3alvs WM YHOJHOMOYEHHBIH HWHIWBHYaJIbHBIN
OpeANpuHUMAaTeNb, UMIOPTEp O0s3aHbl YIOBIETBOPUTH TpeOOBaHUS MNOTPEOUTENs, YCTAaHOBJIEHHBIE
crarbsaMu 18 u 29 HacTosIero 3akoHa.
WsroroButens BrmpaBe MNPUHATH 0053aTeNbCTBO B OTHOIIEHWH HEJOCTaTKOB — TOBapa,
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OOHapyXeHHBIX MO0 WCTCUCHUH YCTAHOBJICHHOTO WM TapaHTHMHOTO CpOKa (JIOTOJHUTEIHHOE
00513aTeIBCTBO).

Conepxanue  JONOJHHUTENBHOTO  00s3aTeNbCTBA  M3TOTOBUTENS, CPOK JCWUCTBUS  TaKOTO
00513aTeIIbCTBA U TIOPSIOK OCYIIECTBIICHHUS IOTPEOUTEIIEM TPaB MO TAKOMY 0053aTEIbCTBY ONPEICIISIOTCS
U3TOTOBUTEIICM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 7 Hecenbl UsMEHEHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

7. TlponaBen BIpaBe YCTAaHOBUTh HAa TOBAap TapaHTHHHBIA CpPOK, €CIIM OH HE YCTaHOBIICH
U3TOTOBUTEIIEM.

[Tpomaser BIipaBe MPHHATH 0053aTEIBCTBO B OTHOLICHUH HEJIOCTATKOB TOBapa, 0OHAPYKEHHBIX 110
UCTEYCHNUHU TapaHTUIHOTO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTEJEM (JIOTIOJHUTEIBHOE 0053aTEIBbCTBO).

CogepxaHue TOMOIHUTEILHOTO 0053aTeNbCTBA MPOJIABIIA, CPOK JCHCTBUS TAKOTO 0053aTeNbCTBA U
HOPSIOK  OCYIIECTBICHUSI MOTPEOUTENEM TpaB IO TAKOMY OOS3aTeIbCTBY OINPENENSIOTCS JTOTOBOPOM
MEXy IOTPEOUTEIEM U TIPOJIABIIOM.

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 cmamwvs 5 donoanena nynkmom 8
8. MzroroButens (IpojaBel]) HECET OTBETCTBEHHOCTh 3a HEAOCTAaTKU TOBapa, OOHApyKEHHbBIE B
TEYEHHUE CPOKa JACHCTBHSI AOMOIHUTEIBHOTO 00s3aTENLCTBA, B COOTBETCTBUU C a03aI[eM BTOPLIM MYHKTa O
crartbu 18 HacTosmiero 3akoHa, a Mociie OKOHYAHUS CPOKa JACHCTBHS JOTIOIHUTEIBHOTO 00s3aTEIbCTBA - B
COOTBETCTBUU C IIYHKTOM 5 cTaThu 19 HacTosmero 3akoHa.

Crarbsi 6. OOs3aHHOCTh H3TOTOBUTENS OOECHEYUTh BO3MOXHOCTb PEMOHTAa U TEXHUYECKOI'O
o0ciyKUBaHUS TOBapa
TAPAHT:

CM. DHUUMKIIONEANH, MO3UIUHU BBICIINX CY/I0B U APYTrU€ KOMMEHTApUU K CTaThe 6 HACTOSIIETO 3aKOoHa
M3roToBuTens 00s13aH 00ECMEYUTh BO3MOXKHOCTh HMCIOJIb30BaHUSI TOBAapa B TEUYCHHE €ro CpoKa
CITYXOBbI. {7151 9TOM 1€ U3rOTOBUTENH O00ECIIEYMBAET PEMOHT M TEXHHUYECKOE OOCITYKMBAaHHME TOBapa, a
Tak)Ke BBIMYCK U TMOCTaBKYy B TOPTOBBIE W PEMOHTHBIE OpPTaHHM3AIMH B HEOOXOIUMBIX ISl PEMOHTa U
TEXHUYECKOTO OOCTY)KUBAHUS 00bEME U aCCOPTUMEHTE 3alaCHBIX YacTe B TE€UEHUE CPOKA IMPOU3BOJCTBA
TOBapa M MOCIE CHATHUSA €r0 C MPOU3BOJACTBA B TEUEHHE CPOKA CIIYKObI TOBapa, a MpU OTCYTCTBUU TaKOTO
CpOKa B TEUECHHE JIECATHU JIET CO JIHA Mepeadyn ToBapa MOTpeOUTENIO.

Cratsa 7. [IpaBo notpeburens Ha 0e30macHOCTh ToBapa (paboThl, yCIyru)
T'APAHT:

CM. DHIUKIIONEINH, TIO3UIIMH BBICIIUX CYAOB U Apyrue KOMMEHTapuH K CTaThe 7 HACTOSAIIEro 3aKoHa

Wudopmanust 00 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 1 Hecenbl usmeHeHus

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. [Torpeburens uMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) Ipu OOBIYHBIX YCIOBHUSIX €ro
UCIIOJIb30BAaHUs, XPaHEHUs, TPAHCIOPTUPOBKU M YTHIM3AIMM ObUT Oe30MaceH A KHU3HH, 310POBBS
NoTpeOUTENs, OKpYXKAIOILIEH Cpefibl, a TaKKe HEe MPUYUHSIT Bpe UMYIecTBY norpedutens. TpeGoBaHus,
KOTOpbIE JIOJDKHBI OOecreynBaTh 0e30MacHOCTh ToBapa (paboThl, YCIYrW) Ui KU3HH M 310pOBbS
NOTPEOUTENS, OKpYXKAroIIeH Cpelpl, a TaKkKe IMpeIoTBpalleHHe TNPUYNHEHHUS BpeAa HMYIIECTBY
NOTPEOUTENS, SBIAIOTCA O00s3aTENbHBIMM M YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJIEHHOM HM
TIOPSIZIKE.

2. V3roroBuTelnb (UCIOIHUTENB) 00513aH o0ecrneunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CITY>KOBI MJTM CPOKa TOAHOCTH TOBapa (paboThl).
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Ecnu B cooTBeTCTBUU € TyHKTOM | CTaThbu 5 HACTOSIIETO 3aKOHA U3TOTOBUTEINb (UCIIOJIHUTEND) HE
YCTaHOBWJI Ha ToBap (paboTy) CpOK CIyKObI, OH 00513aH 00ecIeunTh OE30MacHOCTh TOBapa (paboThl) B
TEUYEHUE JCCITH JIET CO JIHS nepeaadyn ToBapa (padoThl) OTPEOUTEINIO.

Bpen, npruunHeHHBIH ®KU3HHU, 3J0POBbIO WIIM UMYIIECTBY OTPEOUTENS BCIIEICTBUE HeoOeCcTieueHus
6e3omacHOCTH ToBapa (paboThl), MOUIEKUT BO3MEIICHUIO B COOTBETCTBHUU CO CTaTheil 14 HacTosmiero
3akoHa.

3. Ecimm pns Ge30macHOrO  HMCIONB30BaHMA ToBapa (paOoThl, YCIyru), €ro XpaHEHHs,
TPAHCTIIOPTUPOBKU U YTUIM3AIMM HEOOXOJUMO COOJIIO/IaTh CleluaibHble MpaBuia (Jaliee - mpaBuia),
U3TOTOBUTEIND (MCIIOIIHUTENH) 0053aH yKa3aTh 3TH MPaBHiia B CONPOBOJUTEIHHON TOKyMEHTALIUU Ha TOBAP
(paboty, yciyry), Ha 3TUKETKE, MapKUPOBKOW MM WHBIM CIIOCOOOM, a TpojaBell (MCIIOHHUTEINb) 0053aH
JIOBECTH 3TH MPaBHJIA JI0 CBEACHUS MOTPEOUTENS.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 enecervl usmeHeHus:

Cm. mekcm nynkma 8 npeovloyujeli peoaxyuu
4. Eciiu Ha ToBaphbl (paboThI, YCIyrH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM TIOPSIJIKE YCTAHOBJICHBI
o0si3aTenbHBIE TPEOOBaHUS, OOECIEUnBAIONINE WX OE€30MaCHOCTh ISl JKU3HH, 3/I0POBBS MOTPEOUTEIS,
OKpY’Kalolied cpelbl W MPENOTBPAIICHUE MPUYMHEHHS BpeJa MMYILECTBY MOTPEOUTEINIS, COOTBETCTBUE
TOBapoOB (padoT, yciayr) ykazaHHBIM TPEOOBAHUSAM TOIJICKUT 00s13aTEIILHOMY TIOJITBEPIKICHHUIO B ITOPSIJIKE,
IPEyCMOTPEHHOM 3aKOHOM U MHBIMH ITPABOBBIMHU aKTaMH.
TAPAHT:

Cornacao ®enepanmpHomy 3akoHy ot 27 nekadbps 2002 1. N 184-D3 o00bekTOM 00s3aTEIBLHON
cepru(UKAMA MOXKET OBITh TOJBKO MPOIYKIUS, BBITyCKacMass B OOpalleHHEe Ha TEPPUTOPHH
Poccutickoit ®enepanun. Cm. Mudopmarnmonnoe nuceMo I'occranmapra PO ot 11 uroms 2003 r. N
BK-110-28/2522
He nomyckaercss mponaxa ToBapa (BBIOJHEHHE pPAaOOTHI, OKa3aHWE YCIyTH), B TOM 4YHUCIE
UMIIOPTHOTO ToBapa (paboTel, yciyru), 6e3 uHdopmanuu 00 00A3aTENIHPHOM TMOATBEPKIACHUH €ro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B IMyHKTE | HACTOSIIIEH CTaThbH.

Wndhopmarrust 06 n3MEHEHHSX:

Deoepanvrvim 3axonom om 18 utona 2011 e. N 242-D3 ¢ nynkm 5 6HeceHbl UsMeHeHUs:, 6Cmynainwue 8
cuny ¢ 1 aseycma 2011 2.

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

5. Ecmm ycraHOBieHO, 4YTO Mpu COOJIOAEHUM MOTPEOUTENEM YCTAHOBJIEHHBIX IpPaBUII
UCTIONIb30BaHUs, XpPaHEHHsI WU TPAHCIIOPTUPOBKH TOBapa (pabOThl) OH MPUYUHSET UM MOKET MPUIHHHUTD
BpEIl )KU3HH, 3I0POBBIO M MMYIIECTBY TOTPEOUTENS, OKPYXKAIOIIEH Cpee, N3rOTOBUTENh (MCIIOTHUTEb,
npojiaBer) 00s3aH He3aMeJUIMTENbHO MPHOCTAHOBUTh €ro MPOU3BOJCTBO (peaau3alfio) A0 YCTpaHEHUS
NPUYHH Bpella, a B HEOOXOMUMBIX CIyYasx NMPHHATH MEPHI M0 U3BATHIO €ro M3 000poTa M OT3BIBY OT
notpeburens (moTpeduTeneii).

TAPAHT:

Cwm. [TonoxxeHne 0 MPOBEICHUH IKCIIEPTH3BI HEKAYECTBEHHBIX M OMACHBIX IPOIOBOIBCTBEHHOTO CHIPHS
M THIIEBBIX TPOIYKTOB, WX WCIIONB30BAaHUN WM YHHUYTOXEHHH, YTBEPXKICHHOE IIOCTAHOBJICHHUEM
ITpaButenscTBa PD ot 29 centsiops 1997 r. N 1263
Ecnu npuyuHEI Bpela yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIIOTHHUTENb) 00s13aH CHATH TaKOU
ToBap (paboTy, yciayry) ¢ Npou3BOACTBA. [IpM HEBBINOJIHEHUH H3rOTOBHUTENEM (HMCHOJIHHUTEIEM) STOU
0053aHHOCTH YIOJTHOMOUYEHHBIH (enepaabHbIii OpraH HMCIIOJHUTEFHOW BJIACTH TPUHUMAET MEphl IO
OT3BIBY Takoro ToBapa (paloThl, yCIYrM) C BHYTPEHHEro pbIHKA M (WJIM) OT NOTPEOHUTENs WIH
noTpeOuTeNel B MOpsIKE, YCTAHOBICHHOM 3aKOHOAAaTeNIbcTBOM Poccuiickoit deneparumu.
VOBITKYM, TPUYMHEHHBIE MOTPEOUTENI0 B CBS3M C OT3BIBOM TOBapa (paboThl, YCIyTu), MoJexar
BO3MEILEHUIO U3TOTOBUTEIEM (MCIIOJIHUTENIEM) B IOJTHOM 00bEME.
6. YTpatun cuiy.
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Wndopmarus 06 H3MEHEHHSX:

Cm. mexkcm nynkma 6

Crarbs 8. [IpaBo moTpebutens Ha nHPOpMaIUO 00 U3TOTOBUTENE (MCIIOJIHUTEIIE, MPOABIE) U O
ToBapax (paborax, yciayrax)
TAPAHT:

CM. DHUMKIIONE NN, O3ULMH BBICIINX CYAOB U APYTHE KOMMEHTAPUU K CTaThe 8 HACTOALIETO 3aKOHA

1. IlorpeOutens BmpaBe NOTPeOOBaTh HNPENOCTABIECHUS HEOOXOAMMOW M JIOCTOBEpHOU
uHpopmanuyn 00 M3roToBUTENE (MCIIOMHUTENE, MPOAABIE), PEKHUME €ro paboThl U pPEAU3yeMbIX UM
ToBapax (paborax, yciayrax).

2. YxazanHas B nyHkre | HacTtosmield craTbu WH(GOpMAIMS B HAIVISAIHON M JOCTYNHOH (opme
JIOBOJIUTCSL JI0 CBEJCHHUS MOTpeOUTeNel NMpHU 3aKIIOUEHHH JIOTOBOPOB KYIUIM-NIPOJAKU U JOrOBOPOB O
BBITTOJIHEHUH PA0OT (OKa3aHUM YCIYT) CIOCOO0aMH, MPUHSATHIMH B OTACIBHBIX cepax O0O0CTyKUBAHHSI
noTpeduTeneif, Ha PyccKOM sI3bIKE, a JIOMOJHUTENIBHO, IO YCMOTPEHHUIO HM3TOTOBUTENS (MCIOIHUTEINS,
IPO/IaBIIa), HAa TOCYIAPCTBEHHBIX SA3bIKax CyObekToB Poccuiickoit deneparyiv 1 poIHBIX S3bIKaX HAPOIOB
Poccuiickoit @enepanuu.

Undopmaris 06 n3MEHEHUAX:

Cmamusa 8 oononnena nynkmom 3 ¢ 1 ameapsa 2019 . - @edepanvusiii 3axon om 29 urwona 2018 e. N
250-D3
3. YnonHOMOYeHHasl OpraHu3alys WId yINOJIHOMOYEHHBI MHIWBUIYaIbHBIA MPEANPUHUMATETH
10 TPeOOBAHUIO MMOTPEOUTEIIS 00SI3aHBI MPEAOCTABUTE MOITBEPIKICHUE CBOUX MOJTHOMOYHH, BBITEKAIOIIUX
U3 3aKJIFOYEHHOTO UMM JIOTOBOPA C U3TOTOBHUTEEM (TIPOJIABIIOM).

Wudopmarus 06 H3MEHEHHSX:
Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axon om 29 uions 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio
Crartbs 9. Undopmaniust 06 u3roroBuresne (MCIOJHUTENE, MPOAABIIE, BIaACIbIIE arperatopa)
TAPAHT:

CwMm. SHHI/IKHOHG,I[I/II/I, IMO3UIIUHA BBICIIHX CYIOB U APYTHC KOMMCHTApPUHN K CTATHEC 9 HaACTOAIICTO 3aKoHa

Wndopmarys 06 W3MEHEHHSAX:
Ilynkm 1 usmenen c 1 smeaps 2019 a. - @edepanvuuiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio

1. MsroroButens (MCMONHUTENb, TPOJAaBel]) O0S3aH JOBECTH JO CBEACHUS MOTPEeOUTENs
¢upMeHHOE HaMEHOBaHUE (HaMMEHOBAaHKE) CBOEH OpraHu3alii, MECTO €€ HaXOXKICHUs (apec) U PeKUM
ee pa0otsl. [Ipoaaser (MCIIOTHUTENB) pa3MelIaeT YKa3aHHYI0 HH(POPMAIIUIO Ha BBIBECKE.

UzroroButenb (MCIONHUTENb, NPOAABEl]) - HWHAUBUIYaJIbHBIA MpEANPUHUMATENb - JIOJDKEH
IPEOCTaBUTh MOTPEOUTEN0 HMHPOPMALMI0 O TOCYIApCTBEHHOM perucTpany W HaUMEHOBAHUU
3aperucTpUpPOBABIIETO €r0 OpraHa.

Wsrorosurens (npoaaselr) 00s3aH JOBECTH J0 CBEACHUS MOTpeOuTeNns GrupMeHHOe HauMEHOBaHHE
(HaMeHOBaHUE), MECTO HAXOXKIEHHs (agpec) M peXuM paboThl YMOJTHOMOYEHHON OpraHu3aluy WU
YIOJIHOMOYEHHOT'O WHAWBUYAIBHOTO MPEIIPUHUMATEIS.

Wudopmanust 06 U3MEHEHUSX:

Cmamows 9 oonoanena nynkmom 1.1 ¢ 1 sneaps 2019 . - @edepanvuviii 3axkon om 29 uronsn 2018 e. N
250-D3

1.1. YnonHomMoueHHasi OpraHu3alus Wik yIOJIHOMOYEHHBIH WHAUBUIYAIbHBIN MPEANPUHIMATETH

B ciy4dae oOpaimieHus MoTpeOuTens oO0si3aHbl JTOBECTH JO €ro cBeAeHus uHbopMmaiuioo o cebe u

usroroButene (mpoxaasie) (hbupMeHHOE HaMMEHOBaHWE (HAMMEHOBAaHHE), MECTO HaXOXKIeHus (ampec),

pexuM paloThbl, FOCYIaPCTBEHHBIA PErMCTPALMOHHBIN HOMEp 3aliCH O CO3/aHUU IOPUIUYECKOTO JINUIA,
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damunuio, UM, OTYECTBO (€CIM HMMEEeTCs), TOCYIapCTBEHHBIM PEruCTPAallMOHHBIA HOMEp 3alHcu O
rOCy/IapCTBEHHOU perucTpanuu (pU3NYecKoro Juia B KAa4eCTBE MHIWBUIYaJbHOTO MPEANPUHUMATEINS).
Y1osHOMOYEHHas] OpraHu3alus WIA YIOJIHOMOUYEHHBIM WHIAUBUAYAJIbHBINA NpEANpPUHUMATEN BIIpaBe
JIOBECTH JI0 CBEJIEHUS MOTpeduTeseld nHpopMmaluo o cede MOCpeCTBOM €€ pa3MelIeHUs Ha CBOEM caiTe
B MH(OPMAIIMOHHO-TEICKOMMYHUKAIMOHHOK cetn  "MHTepHer", wuHpOpManmuioo 00 HM3roTOBUTENE
(mpoJiaBlie) MOCPEICTBOM pa3MeIleHUsI Ha CBOEM caiiTe B MH(OPMAaLMOHHO-TEIEKOMMYHUKAIIMOHHOMN CETH
"NuTepuer” CCBUIKH Ha CTPaHMILY canra U3TOTOBUTEIS (nponaBua) B
nH(}pOpMaAIMOHHO-TEJIECKOMMYHUKAIIMOHHOW  cetn  "HMHTepHer", comepkamnyro uHGoOpMaiuo o0
U3roTOBUTEINE (ITPOJIABIIE).

Wndopmarus 06 H3MEHEHHSX:

Cmamows 9 oonoanena nynkmom 1.2 ¢ 1 sneaps 2019 . - @edepanvuviii 3axkon om 29 uroasn 2018 . N
250-@3
1.2. Brnagenern arperatopa o0si3aH JTOBECTH 10 CBEACHHs MOTpeduTeneit napopmamuoo o cede u
npojaBie (ucnojHuTene) (PUpMEHHOE HAaMMEHOBaHHME (HAMMEHOBAHHWE), MECTO HaxOXKIeHHus (ampec),
pexuM paboThl, FOCYIapCTBEHHBIH PErMCTPALMOHHBIN HOMEp 3alMCH O CO3/IaHUU FOPUIUYECKOIO JIULA,
dbamunno, uMs, OTYECTBO (€CIIM HMMEETCs), TOCYJAapCTBEHHBIH PETUCTPALMOHHBIA HOMEpP 3aluch O
rOCYJapCTBEHHON perucTpanuyl (pU3MUecKoro JHia B Ka4eCTBE MHIUBUIYATbHOTO NPEANPUHUMATEINS), a
Takke 00 MMEIoUMXCS M3MEHEHHUsX B YKa3aHHOW wuH(opmanuu. Branernen arperaropa JOBOAMUT O
CBEICHHSI ITOTpeOuTeNel nHpopMaIHio 0 cede U MmpojiaBiie (MCIIOHUTENC) TTOCPEIACTBOM €€ pa3MeIeHUs
Ha CBOUX caiTe W (WJIM) CTpaHUIle caiiTa B MH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHOU ceTH "MHTepHeT".
Wudopmanmio o mpomaBue (MCIIOTHHUTENE) BIAJENEl] arperaropa BIpaBe OBECTH IO CBEIACHUS
noTpeduTeneii MOCpeCTBOM pa3MElleHHWs Ha CBOMX cadTte u (WIM) CTpaHule caidta B
UH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" CChUTKM Ha CaiT mpojaBia (MCIIOIHUTEIS) B
nH(}OPMaILMOHHO-TEIEKOMM YHUKAITMOHHOM ceTtu "MHTepHeT".

Wndhopmarrust 06 n3MEHEHUSX:

Cmamos 9 oononnena nynkmom 1.3 ¢ 1 saneaps 2019 . - @edepanvuviii 3akon om 29 urona 2018 e. N
250-®3
1.3. Ilponaser (McroJHUTENb) 00s3aH NMPENOCTAaBUTh BIAJENblly arperatopa M pa3MecTUTh Ha
CBOEM caiiTe B HH(DOPMALMOHHO-TEIEKOMMYHUKAMOHHON cetn "VHTepHer" (Ipu ero HalIU4um)
JIOCTOBEpHYIO MH(GpopManuio o cebe, yka3aHHyH B IyHkTe 1.2 Hacrosimeid crateu. B ciyuae, ecnu
UMEIOTCS M3MEHEHMsI B Takod uHpopmanuu, npojaBel (UCHOJIHUTENb) o0sf3aH B TEYEHHE OJHOTO
pabouero IHsS C MOMEHTa BHECEHHS B HEe W3MEHEHHMH COOOLIMTh BIAJENbIly arperaropa o0 3THX
U3MEHEHHUSAX W pa3MECTUTh HMX Ha CBOEM caiiTe B HH(OPMalMOHHO-TEIEKOMMYHHKAIIMOHHON CETH
"UutepHer" (mpu ero Hanuuuu). Brnagenen arperatopa o0s3aH BHECTH 3TH U3MEHEHUS B MH(OPMAILIHIO O
npojaBle (MCIIOJHUTENE) B TEUEHUE OJTHOTO paboyero JHs, €CIM pa3MelleHHe yKa3aHHOW MH(OpMaluu
OCYILIECTBIIsIETCSI Ha  caiiTe Biajgenpla arperatopa W (WIM) €ro  CTpaHule caiita B
MH(}OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTtn "MHTepHeT".

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 16 okmaops 2006 2. N 160-D3 nynkm 2 usnodcen 6 HO80U pedaxyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

2. Ecnu BUJ JEATETBHOCTH, OCYIIECTBIISIEMBIH H3rOTOBUTENEM (MCIOJHUTENEM, IPOIABIIOM),
MNOJJICKUT JIMIEH3UPOBAHUIO W (WJIM) UCHOJHHUTENh MMEET TOCYIapCTBEHHYIO aKKpeIWUTalulo, [0
CBEJIEHUS TMOTpeOUTeNs IO0KHA OBITh J0oBeAeHAa HMH(OpMAIus O BHJIE JEATETbHOCTH H3TOTOBUTENS
(ucmomHUTENSA, TPOJABIa), HOMEpPE JHIEH3WH W (WIM) HOMEpPE CBHJCTEIbCTBA O TOCYAapCTBEHHOM
aKKpeIUTaIMU, CPOKaX JEHCTBUS YKa3aHHBIX JHMIIEH3UU U (MJIM) CBUJETENILCTBA, a TaKkke MH(opMarus o0
oprase, BbIJIaBIlIeM yKa3aHHBIE JIUIIEH3HUIO U (UJIH) CBUIETEIBCTBO.

3. Mudopmarnus, npengycMoTpeHHas myHktamu | U 2 HacTOSIIEH CcTaThy, TOJKHA OBITH JJOBEJCHA
0 CBEJIEHUs TMOTpeOuTeNnell TakKe MpPU OCYIIECTBICHUH TOProOBIM, OBITOBOIO U HWHBIX BHJOB
o0CITy’)KMBaHUs IOTpEeOUTENICH BO BpEMEHHBIX ITOMELICHUSIX, Ha PMapKax, ¢ JOTKOB U B JIPYTUX CIIydasx,
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€CJIn TOProBJid, OBITOBOE U WHBIC BUIbI O6CJIy)KI/IBaHI/ISI HOTpGGHTeHeﬁ OCYHICCTBJIAKOTCA BHC ITOCTOAHHOI'O
MCCTa HAXOXACHUA ITPpOJaBIa (I/ICHOJ'IHI/ITCJ'IH).

Cratbs 10. Uadopmarnus o ToBapax (padboTrax, yciuyrax)
TAPAHT:

CM. DHUMKIIONE MY, IO3UIIMU BBICIIHX CY/0B U APyrue KOMMEHTapuu K ctatbe 10 HacTosiero 3akoHa

1. UzroroBurens (MCHIOIHUTENb, IPOAABEL) 00s13aH CBOEBPEMEHHO MPEIOCTABIATh MOTPEOUTEIIO

HEOOXOAMMYID M JOCTOBEpHYIO HH(MoOpmaiuio o ToBapax (paborax, yciyrax), 00eCIeYyuBarOIIYIO

BO3MOXHOCTh HX IMpPaBHJIBHOTO BBIOOpa. Ilo oTmensHBIM BHIaM TOBapoB (paboT, yciyr) mepedeHb U

crioco0bl oBeAeHUs HMH(pOpMalMM 10 mnoTpedburens ycraHaBiuparorcs [IpaBurenbctBom Poccuiickoit
®denepauuu.

Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim  3akonom om 21 Oexabps 2013 2. N 363-@3 6 nywkm 2 6HeceHbl U3MEHEHUs,
secmynarowue 6 cuny c¢ 1 urona 2014 e.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JTOJIKHA COAEPKaTh:

HAUMEHOBAHHE TEXHMYECKOTO periiaMeHTa WM HWHOE YCTAaHOBIEHHOE 3aKOHOATEILCTBOM
Poccuiickoit ®denepanui 0 TEXHUYECKOM PETYJIMPOBAHUHM M CBUICTEIBLCTBYIOIEE 00 0053aTeIbHOM
MOJITBEPK/ICHUU COOTBETCTBUS TOBapa 0003HAYCHHE;

CBeIEHUSI 00 OCHOBHBIX HOTPEOMTENBCKUX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOIICHHU
IPOJYKTOB MHUTAHUS CBEACHUSA O COCTaBe (B TOM 4YKCIIE HaMMEHOBaHHE HCIOJIB30BAHHBIX B IPOLIECCE
U3TOTOBIICHHUS MPOAYKTOB MUTAHUS MHUIIEBBIX 100aBOK, OMOJIOTMYECKN aKTHBHBIX 100aBOK, HH(OpMAIHS
0 HWIMYUM B  MPOAYKTAX  NUTAaHUS  KOMIIOHEHTOB,  MOJYYEHHBIX C  MPUMEHEHUEM
IeHHO-MH)KEHEPHO-MOIM(UIMPOBAHHBIX ~ OPraHU3MOB, B ClIy4ae, €CJIM COJEp)KaHue YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMITOHEHTE COCTaBJsIeT OoJiee NEBATH JECATHIX MPOLEHTA), MUIIEBOM LEHHOCTH,
Ha3HAYeHUH, 00 YCIIOBUSAX MPUMEHEHMS] U XPAHEHUs MPOAYKTOB IMUTAHUS, O CIIOCO0AX H3rOTOBJIECHUSA
TOTOBBIX 0oz, Bece (0ObeMe), Jare W MecTe M3TOTOBICHUS W YMakoBKU (pacdacoBKH) MPOIYKTOB
MUTaHMS, a TaKXKe CBEACHUS O MPOTHBOINOKA3aHUAX JJIS UX NMPUMEHEHMsI NPU OTAENIbHBIX 3a00JI€BaHUSX.
[Tepeuens TOBapoB (paboT, yciyr), nH(pOpMAIMs O KOTOPBIX JAOJKHA COJEpKaTh MPOTHBOMOKAa3aHUS AJIs
UX TIpUMEHEHHs Tpu OTICNIbHBIX 3al0oneBaHusX, yTBepkaaercss IlpaBurensctBom Poccuiickoit
denepaunu;

1eHy B pyOJsiXx W YCIOBHUS HpUOOpeTeHust ToBapoB (paboT, yciyr), B TOM YHUCIE MpU OIjaTe
TOBapoB (paboT, yciayr) uepe3 ONpeieleHHOE BpeMs IOcCie HMX Iepenadyd (BBIMOJIHEHUS, OKa3aHHs)
HNOTPEOUTENIO, MOJHYI0 CYMMY, IMOJAJIEXKAIlyl0 BBIIIJIATe MOTpeduTeneM, U rpaduK MOTaleHus] 3TOH
CYMMBI;

APAHT:
Cum. ®enepanbhbiii 3akoH oT 21 gekabps 2013 r. N 353-@3 "O norpebutensckoM Kpeaurte (3aiime)",
BCTynaromui B cuity ¢ 1 nrong 2014 r.

rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBJICH;

npaBuia 1 yciaoBus 3G (HEKTUBHOTO U O€30MaCHOTO UCIIOJIB30BAaHHUS TOBAPOB (paboT, yCiIyr);

uHpopMalnio 00 YHEPreTHIecKoi 3(h(HeKTHBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TPEOOBaHHE O
HaJIMYUU Takod MHGOpPMAIUU OIpPENEIeHO B COOTBETCTBUH C 3aKOHO/ATENILCTBOM 00 3HEprocOepekeHnn
U O TIOBBIIIEHUH YHEPTeTHUECKOH 3 (PEKTUBHOCTH;

CPOK CITYOBI UM CPOK TOJHOCTH TOBAPOB (padoT), yCTAHOBIICHHBIN B COOTBETCTBUHU C HACTOSIIIIAM
3aKOHOM, a TaK)Ke CBEACHMS O HEOOXOJMMBIX JEHCTBHSX MOTPEOUTENS 110 UCTEUCHUH YKAa3aHHBIX CPOKOB
Y BO3MOXKHBIX TIOCJIEICTBUSIX MPH HEBBIMOJIHEHUN TaKUX JIEHCTBUH, €ClId TOBaphbl (paboThl) O UCTEYEHUN
yKa3aHHBIX CPOKOB MPEACTABISIIOT OMACHOCTh Ui JKU3HU, 3/I0POBbSI M HUMYIIECTBA MOTPEOUTENS MU
CTaHOBSITCS HEMPUTOJHBIMHU ISl HCTIOB30BAHMS 110 HA3HAYEHUIO;

aapec (Mecto HaxOXIeHUs), (pupMeHHOe HaWMEHOBaHWE (HAUMEHOBAHHE) W3TOTOBUTEIIS
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(I/ICHOJIHI/ITGJ'ISI, HponaBua), yHOJ'IHOMO‘-ICHHOfI opraHuzalii HWJIX YHOJHOMOYCHHOTO HWHIAWBUAYAJIBHOI'O
NpeIIPUHIMATEIS, UMIIOPTEPA;

uHpopmMano 00 00s3aTeTbHOM TOJATBEPKICHUU COOTBETCTBUS TOBAapoB (paboT, ycuyr),
yKa3aHHBIX B ITyHKTE 4 CTaThbU 7 HACTOSIIETO 3aKOHA;

UH(POPMALIKIO O MTPABUIIAX MPOJAXKH TOBAPOB (BBHIIOIHEHUS PadOT, OKAa3aHUs YCIIyT);

yKa3aHHEe Ha KOHKPETHOE JIMII0, KOTOpoe OyaeT BBINONHATH padoTy (OKa3bIBaTh YCIYyry), H
UH(POPMALIMIO O HEM, €CJIM 3TO UMEET 3HaYCHHE, HCXOIS U3 XapakTepa paboThl (YCIIyrn);

yKa3aHHe Ha UCIIOJIb30BaHKE (POHOTPAMM IPH OKA3aHWU Pa3BJICKATEIbHBIX YCIIYT MCIOTHUTEISIMH
MY3bIKQJIbHBIX [IPOU3BEICHUMN.

Ecmu mpuoOperaemblii moTpeOuteseM ToBap ObUI B YIIOTPEOJICHUM WM B HEM YCTPaHSUIICS
HEJIOCTaTOK (HEJAOCTATKH), MOTPEOUTEITIO TOJIKHA OBITH MIPEeIOCTaBlIeHa HHPOPMAIUS 00 3TOM.

T'APAHT:

O [OMONHUTENBHBIX TPEOOBAHUSX, IPEABABISAEMBIX K 3TUKETKaM, SPJIbIKaM JTUOO0 JHCTKaM-BKIIAAbIIIaM
YIaKOBaHHBIX MUILIEBBIX MPOAYKTOB, cM. Denepanbhbiil 3akoH oT 2 suBaps 2000 r. N 29-03

Undopmarris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

3. Wudopmanus, mpeayCMOTpPEHHAs IMMyHKTOM 2 HACTOAILICH CTaThbH, TOBOAMTCS O CBEIACHHUS
norpeduTenel B TEXHWYECKOH [OKyMEHTaluu, NpuwiaraeMol K ToBapaMm (paboTam, yciyram), Ha
ITHKETKAaX, MApKUPOBKOW WM HMHBIM CIIOCOOOM, MPHUHATHIM JJIsl OTAEIBHBIX BHIOB TOBapoB (pador,
yeayr). WHdopmauus o0 00s3aTenbHOM IOATBEPKACHUU COOTBETCTBUS TOBapOB IMPEACTaBISIETCS B
HOpSAKE M CHOcO0aMM, KOTOpbIE YCTAHOBJIEHBI 3aKkoHOjaTenbcTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM DPEryJIMpPOBAHUU, M BKJIIOYAeT B ceOsl CBEJIEHHs O HOMepe JAOKYMEHTa, MOATBEP)KIAt0IIEro
TaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBUSA U 00 OpraHu3alluy, €ro BblAaBIIEH.

A03a11 BTOpoi#l yTpaTui cuiy.

Wndhopmarust 06 n3MEHEHUSX:

Cm. mexcm ab3zaya 6mopoco

Cratbs 11. Pexxum paboTsl mpoaaBia (MCIOTHUTENS)
TAPAHT:

CM. DHIUMKIIONIENH, TIO3UITUHU BBICIINX CY/IOB U IPYrHe KOMMEHTapuu K ctatbe 11 HacTosmero 3akoHa

1. Pesxxum paboThI TOCYIapCTBEHHBIX, MYHUITUTIAIBHBIX OpPTraHU3aIiil TOProBJIM, OBITOBOTO U MHBIX
BUJOB OOCTYXMBaHUS MOTpeOUTENeld YCTaHABIMBAETCS IO PEIICHHUI0O COOTBETCTBEHHO OpPraHOB
WCIIOJTHUTENIbHON BlIacTu cyOnekToB Poccuiickoit deneparum u opraHoB MECTHOTO CaMOYTIPABIICHMUS.

2. PexxuM paboThl OpraHu3aiuii, OCYIIECTBISIONUX AEITeIbHOCTh B cpepax TOProBOro, OLITOBOTO
U WHBIX BHUJIOB OOCITYXKHWBaHUs TTOTPEOUTENCH W HE YKa3aHHBIX B ITyHKTE | HACTOAIIEH CTaTbH, a TaKkKe
WHUBUIyaJIbHBIX TPEINPUHUMATENEH YCTaHABIUBACTCS MU CAMOCTOSTEIBHO.

3. Pexxum paboTel mpojasiia (MCIIOJHUTENST) TOBOAMTCS JO CBEICHHS TTOTpeOuTesneil U JOJKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Wndopmarys 06 M3MEHEHHSAX:
Haumenosanue usmeneno c 1 aneaps 2019 2. - @eoepanviuiii 3akon om 29 urons 2018 o. N 250-D3
Cm. npedvloyuyio peoakyuro
Crartbs 12. OTBETCTBEHHOCTh U3TOTOBUTENS (MCIIOJIHUTENS, IPOIABLIa, BIaJieNblia arperaropa) 3a

HEHaJIeKaIyo nHpopmaluio o ToBape (pabore, yciyre)
T'APAHT:

CM. DHIUMKIIONENH, TO3UIIMN BBICIINMX CY/0B U APYyTrHe KOMMEHTApUU K CTaThe 12 HacTOoAIEro 3aKoHa

Wndopmarus 06 H3MEHEHUSX:

28.08.2020 Cucrema 'APAHT 11/44


http://ivo.garant.ru/document/redirect/12108380/1018
http://ivo.garant.ru/document/redirect/12117866/183
http://ivo.garant.ru/document/redirect/12138155/5
http://ivo.garant.ru/document/redirect/4000266/1003
http://ivo.garant.ru/document/redirect/12129354/0
http://ivo.garant.ru/document/redirect/12138155/113017
http://ivo.garant.ru/document/redirect/4000266/10032
http://ivo.garant.ru/document/redirect/57589505/0
http://ivo.garant.ru/document/redirect/77531317/0
http://ivo.garant.ru/document/redirect/186367/20112
http://ivo.garant.ru/document/redirect/72001334/10109
http://ivo.garant.ru/document/redirect/77668626/12
http://ivo.garant.ru/document/redirect/57589506/0
http://ivo.garant.ru/document/redirect/77531645/0

3axon P® ot 7 penpanst 1992 1. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U JJOTIOJTHEHUSIMU )
Pepaxius ¢ msmenenusmu N 425-D3 ot 02.12.2019, N 98-D3 ot 01.04.2020

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. Ecan norpebutrento He MperoCTaBlieHA BO3MOXKHOCTh HE3aMEUIMTEIbHO TMONYYUTh IMpPU
3aKJIFOYEHUH JIOTOBOpa MH(pOpMAIHIO 0 ToBape (paboTe, yciyre), OH BIIpaBe MOTPeOOBaTh OT MPOIABIA
(ucrionHUTENSs]) BO3MELICHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIOYEHHUS
JIOTOBOpA, & €CJIM JIOTOBOP 3aKJIIOYEH, B Pa3yMHBIN CPOK OTKAa3aTbCs OT €ro MCIOJHEHUs U NOTpedOBaTh
BO3BpaTa YIUIau€HHOMU 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

[Tpu oTKa3e OT UCIONHEHHS I0TOBOPa MOTPEOUTENh 00s13aH BO3BPATUTh TOBAp (PE3yibTaT padoTHI,
YCIIYTH, €CIIK 3TO BO3MOXKHO 10 UX XapaKTepy) NpoAaBIly (UCIIOTHUTEIIO).

2. llpomaBeny (MCHIOMHUTENb), HE TMPEJOCTABUBIIMN MMOKYNATEIIO IOJTHOM M JOCTOBEPHOU
uHpopMaluu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTamu -4
cratbu 18 mnmm nmynkTom | crateu 29 Hacrosimero 3akoHa, 3a HEJOCTAaTKH ToBapa (paboThI, YCIyTH),
BO3HUKIILIKE TIOCTIE €ro Mepelayn MOTPEeOUTEN0 BCIEACTBHE OTCYTCTBUS Y HErO TaKOM MH(pOpMAIUH.

Undopmaris 06 n3MEHEHUAX:

Cmamows 12 oonoanena nynkmom 2.1 ¢ 1 sneapsa 2019 e. - @edepanvrviii 3akon om 29 urwons 2018 2. N
250-D3

2.1. Bmanenen arperatopa, MpeJOCTAaBUBIIUN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOIHYIO
UHPOpPMALKIO O ToBape (yClyre) Wid mpojaaBle (MCIIOIHUTENE), HA OCHOBAaHHM KOTOPOW MOTpeOHTeneM
ObLT 3aKJIFOYeH JOrOBOP KYIUIU-IPOAaKU (JOTOBOP BO3ME3IHOTO OKa3aHUsl YCIyr) ¢ MPOJaBlOM
(McTiONTHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIE TOTPEOUTENIO BCIIEJICTBUE
MPEIOCTaBICHUS €My TaKOi HHPOpMAIIHH.

Ecnmu nHOE HE MpeayCMOTPEHO COTJIAIIEHHEM MEXIYy BIIAJCNbIeM arperatopa M MpoaaBIOM
(MCTIONIHUTEIeM) WM HE BBITEKaeT M3 CYIIECTBA OTHOIICHUH MEXIy HHUMH, OTBETCTBEHHOCTh 3a
UCTIOJIHEHUE JIOTOBOpa, 3aKJIIOUYEHHOIO IOTPEOUTENeM C MPOJABIOM (UCIIONHUTENIEM) HAa OCHOBAaHUU
MPEeOCTaBIEHHOW BIaAeNblleM arperatopa uHGoOpMaluu o ToBape (yciyre) WWIM MpoJaBIe
(ucnonmHUTENE), @ TaKXKe 3a COOJIOJIEHHWE TpaB MOTpeOuTenel, HapyIIEHHBIX B pe3yjbTaTe Nepenayu
noTpeOUTENt0 ToBapa (yCIyrd) HEHAJJIeKaIlero KauecTBa M OOMEHa HENpOJOBOJIBCTBEHHOIO TOBapa
Ha/JIeXKalllero KayecTBa Ha aHaJIOTMYHBIN TOBap, HECEeT NMpoiaBell (UCIIOTHUTED).

Brnanenen arperaropa He HeceT OTBETCTBEHHOCTb 3a YOBITKHM, NMPUYMHEHHbIE HOTPEOUTEIIO
BCJICJICTBHE TIPEIOCTABICHHUS €My HEIOCTOBEPHON WM HemoyHoW WH(opMamuu o ToBape (yciyre), B
cilyyae, €CM BIajieliell arperatopa He M3MeHseT MHpopMmanuio o ToBape (yciayre), NpeaoCTaBICHHYIO
IPO/IaBIIOM (UCTIOTHUTENIEM) U COAEPIKALTYIOCS B TIPEUIOKEHUH O 3aKITFOUYEHUH JIOTOBOPA KYIUTU-TIPOIaXKH
(toroBOpa BO3ME3AHOTO OKa3aHUs YCIIYT).

Wndhopmarust 06 n3MEHEHUSX:

Cmamuws 12 oononnena nynkmom 2.2 ¢ 1 saneapsa 2019 e. - @edepanvruiii 3akon om 29 uwns 2018 2. N
250-D3
2.2. TloTpebutens BIpaBe MpPeAbsBUTH TPeOOBaHHME K BIAJIENbIly arperaTopa O BO3BpaTe CyMMBbI
NPOM3BEJCHHOW MM TpeIBapUTEIbHONW OIUIaThl ToBapa (yciyru). Bramemery arperaropa BO3BpaliaeT
CyMMY TIOJTy4YE€HHOUW MM MpeABapUTEIHHON OMIaThl TOBapa (yCIyru) B TEUCHHE JECATH KaJlCHIAPHBIX JTHEH
CO THS TIPEABSBICHHUS MOTPEOUTENIEM TaKOro TPeOOBaHUS MPU OJHOBPEMEHHOM HAJIMYWU CIICAYIOIIMX
YCIIOBHHA:
ToBap (yciyra), B OTHOLIEHHMH KOTOpPOTO IMOTpeOHTeNeM BHECEHa MpeBapuTeibHas oIulara Ha
0OaHKOBCKHUI CUeT BIa/IeNblia arperaTopa, He repeaH MmoTpeOuTelto B CpoK (ycayra He OKa3aHa B CPOK);
MOTpeOUTENh HAMpaBWI MPOAABIYY (HMCIIOTHUTENIO) YBEAOMJIGHHE OO0 OTKa3e OT HCIOJHEHHS
JIOTOBOpa KYIUTM-MIPOAAXKHU (JOroBOpa BO3ZME3THOTO OKa3aHMs YCIYT) B CBSI3U C HapyLIEHHEM MPOJIaBLOM
(ucoHUTENIEM) 0053aTENIbCTBA TIEpeIaTh TOBAp (0Ka3aTh YCIYTY) B YCTAHOBJICHHBIN CPOK.
Hapsimy ¢ tpeGoBanmeM o BO3Bpare CyMMBbl NPEIBAPUTENBHON OIUIAThl ToBapa (YCIYTH)
NOTPeOUTENh ~ HampaBisieT — BIAJENbIly — arperatopa  TOATBEP)KICHHE  HAMpaBJICHUS  MPOAABILY
(MCTIOTTHUTENIO) YBEIOMJIEHHS 00 OTKa3e OT WCIHOJHEHUS JI0roBOpa KYyIUIM-IPOJaxH (JOroBopa
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BO3ME3JHOTO OKA3aHUSI YCIYT).

Ecnmu wHOe HE TNpeayCMOTPEHO YCIOBUSIMH TIOJB30BATEIBCKOTO WM WHOTO COTJIAIICHHS
noTpeduTenss ¢ BIAQJACTBIEM arperaropa, yBEIOMJICHHE NpPOAABIy (MCIOJHUTENIO) 00 OTKa3e OT
UCTIOJIHEHUSI JIOTOBOpa KYIUTH-TIPOJaKK (JIOTOBOpa BO3ME3IHOTO OKa3aHUs YCIYr) MOXKET OBITh
HAIpaBJICHO BJIAJIENbIly arperaropa, KOTOpbIi 00s13aH HAIIPABUTh €T0 MPOAABILY (MCIIOIHUTEIIO).

Wndopmarus 06 H3MEHEHHSX:

Cmamows 12 oonoanena nynkmom 2.3 ¢ 1 smeaps 2019 e. - @eodepanvhuiii 3akon om 29 urwons 2018 e. N
250-@3

2.3. B ciiydae, yka3aHHOM B ITIyHKTe 2.2 HAaCTOALIEH CTaThy, BiaJeiel] arperatopa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpAaTe CYMMBI MpEABApUTEIBHONW OIUIaThl ToBapa (YCIyrd) MpU MOJYYEHUU OT
npojaBua (MCIOJHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOUTEeNneM ToBapa (OKa3aHUS YCIyrd) NpU
YCIIOBUH, YTO KOIUS TaKOTO MOATBEPXACHUs Obljla HAlpaBjieHA BIAJEIbIEM arperatopa noTpeOuTento B
TEYEHUE JECATH KaJICHIAPHBIX THEH CO JHS MOJyYeHHs BIaJeNblIeM arperaropa TpeOoBaHHsS O BO3BparTe
CyMMBI TpeIBapUTENbHON ormuaTel ToBapa (yciyru). B chmydae Hecormacus moTpeOuTeNns c
NPEJCTAaBICHHBIMHA BIIQJICBIIEM arperatopa JI0Ka3aTeNbCTBAMU MPHHATUS TOTpEeOUTENIeM ToBapa
(okazaHusi yciyru) mnoTpeOuTenb BOpaBe TpeOOBaTh BO3BpaTa CyMMbl TMPOU3BEACHHOW UM
IIPeIBAPUTEILHOM OIUTaThI TOBapa (YCIyru) B CyA€OHOM MOPSIJIKE.

3. Ilpm mnpuuMHEeHUWH BpeAa >KU3HU, 3JO0POBBI0O M UMYIIECTBY MOTpPeOUTENs] BCIEICTBUE
HENPEIOCTABIICHUSI MYy IOJIHOM M JIOCTOBEpHOU WMH(pOpMaIMu o ToBape (padorte, yciayre) moTpeduTens
BIIpaBe MOTpeOOBaTh BO3MEIICHUS TaKOTO BpeAa B MOPSAKE, MPEAYCMOTPEHHOM cTaThell 14 HacTosIIero
3akoHa, B TOM 4YHCJE TIOJHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaXOJIAIIMMCS B COOCTBEHHOCTH (BJIaJICHHH ) TIOTPEOUTEIIS.

4. Ilpu paccmoTrpeHun TpeOOBaHUNM TMOTPEOUTENSI O BO3MEIIEHWU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHON WJIM HEJOCTATOYHO TMOJHOW uH(popmanuel o ToBape (pabote, yciyre), HE0OXOAUMO
UCXOJIUTh W3 TIPEATOJIOKEHHSI 00 OTCYTCTBUM y MOTPEOUTENs CIEIMaTbHBIX MMO3HAHWN O CBOMCTBaX H
XapakTepUCTHKaX ToBapa (paboThl, YCIyTH).

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue sHecenvbl U3SMEHEHUS

Cm. mekcm HAuUMeHOB8aHUs 8 npedvloyujeli peoaKyuu
Crarbst 13. OTBETCTBEHHOCTb HM3TOTOBHUTEIS (I/ICHOJ’IHI/ITGJIH, IIpoJaBia, yHOHHOMOHCHHOﬁ
opraHu3alv Ui YIIOJHOMOYCHHOT'O MHAWBUAYAJIbHOI'O MPCAITPUHUMATEIIA, I/IMHOpTepa)
3a HapyHI€HuE 1paB HOTpe6I/ITeJleI>’I
APAHT:

CM. DHIUKIIONIENH, TIO3UITUHU BBICIIMX CY/IOB U JPYTrHe KOMMEHTapuH K cTatbe 13 HacTosmero 3akoHa
Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzsmeHenus:
Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
1. 3a HapyieHue npaB noTpeduTesell U3rOTOBUTEND (MCIOJHUTEND, TPOJABELl, YIOJIHOMOUYEHHAS
OpraHW3aIs WX YIOJHOMOYCHHBIH WHIWBHIYAJIbHBIA MPEINPHHUMATEIb, HWMIIOPTEP) HECeT
OTBETCTBEHHOCTh, TPEAYCMOTPEHHYIO 3aKOHOM WJIH IOTOBOPOM.
Wudopmanust 00 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynxkm 2 uznodicer 8 HOBOU pedaryuu
Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. Ecnmm wHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIC MOTPEOUTENI0, TOJIeKAT
BO3MEIICHHIO B TIOJTHON CyMMe CBEPX HEYCTOWKH (TI€HU), YCTAHOBIEHHOW 3aKOHOM WJIH JOTOBOPOM.

Wudopmanust 06 U3MEHEHHUSX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecernvbl usmeHeHuUs:
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Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. Vmnara HeycToWku (TIGHM) W BO3MEIICHHUE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTEIS
(McromHUTENS, MPO/AABLA, YIMOJIHOMOYEHHYIO OPTaHU3AIMI0 WM YIMOJTHOMOUYEHHOTO WHIMBHIYaIbHOTO
NpeANPUHIMATEINS, UMIIOPTEPa) OT HCIIOJHEHHs BO3JIOKCHHBIX HAa HEro 00s3aTENbCTB B HATYype Iepen
norpeduTenem.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 4 eHecenvl usmeHeHus:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
4. UzroroButenb (MCIIOIHUTEID, IPOIABEIL, YITOJTHOMOUYCHHASI OPTaHU3aIUs HITU YIIOJTHOMOYCHHBIH
WHIUBUIYAILHBIN MIPEANPUHUMATENh, HMIIOPTEP) OCBOOOKIACTCS OT OTBETCTBEHHOCTH 32 HEUCIIOTHEHHE
0053aTEIIbCTB WM 33 HEHaJUIekKAllee HCIONHEHHE 00s3aTelbCTB, €CIU JOKaXET, YTO HEUCHOJTHCHUE
0053aTENIbCTB WM MX HEHAJJIe)Kalllee HCIOJHEHHE IMPOM30LUIO BCIEJICTBHE HEMPEOJOTUMON CHUIIBI, a
TaKXe [0 UHBIM OCHOBAHUSM, IPEITYCMOTPEHHBIM 3aKOHOM.

Undopmaris 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 5 Hecenbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
5. TpeGoBanusi morpebutens o0 ymiuaTe HEYCTOMKHU (TMEHU), MPETyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, TIOJIEKAT YJOBIECTBOPEHUIO U3TOTOBUTENIEM (MCIIOITHUTENEM, MTPOJABIIOM, YIIOJIHOMOYEHHON
OpraHu3alieid WU YIOJHOMOYCHHBIM WHIMBHIYalbHBIM TPEANPUHUMATEIIEM, HWMIIOPTEPOM) B
JT0OPOBOIBHOM TIOPSITIKE.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 gHecervl usmMeHeHUs:

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

6. Ilpu ynoBiIeTBOpeHHUH CyAOM TpeOOoBaHMH MNOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CY[
B3BICKMBA€T C W3TOTOBUTENS (UCHOJIHUTENS, NPOJABLA, YIOJIHOMOUYEHHOM OpraHu3alud WU
YIIOJIHOMOYEHHOTO0  HWHAMBHMIYalbHOTO  TMpEANpPUHMMATENs, HMMIOpTepa) 3a HecoOJroJeHue B
NOOpPOBOJIBHOM TIOpSZIKE YJOBJIETBOPEHUs TpeOoBaHUI moTpebuTens mrpad B pa3Mepe MAThAECAT
IPOILIEHTOB OT CYMMBI, IPUCYKACHHOM CyJJOM B MOJIb3y NOTPEOUTEIS.

Ecnu ¢ 3asBiaeHmemM B 3amuTy TpaB MOTPEOUTENS BBICTYNAIOT OOIIECTBEHHBIE OOBEIUHEHUS
notpeduTeneil (MX accolMaluy, COH3bl) MM OpraHbl MECTHOI'O CaMOYIPABIEHUs, MATHAECAT MPOLIEHTOB
CYMMBI B3BICKaHHOTO IITpada MepeuucisioTcss yKa3aHHbIM OObEIMHEHUSM (MX acCOLUaIUsAM, COK03aM)
WJIM OpraHam.

Cratbs 14. VMyiiecTBeHHAs: OTBETCTBEHHOCTh 32 Bpel, IPUYMHEHHBIN BCIEACTBHE HEJOCTATKOB
ToBapa (paboThl, yCIyTH)
T'APAHT:

CM. DHIUMKIIONEINH, TIO3UIIMU BBICIIMX CY/0B U APYyrue KOMMEHTApUU K CcTaThe 14 HacToslero 3akoHa
1. Bpex, npuYMHEHHBIH KU3HM, 3/[0POBBI0 WJIM HMMYILIECTBY IOTpEOUTENsI BCIEACTBUE
KOHCTPYKTUBHBIX, TPOM3BOJCTBEHHBIX, PELENTYPHBIX UM UHBIX HEIOCTAaTKOB TOBapa (paboThl, yCIyTH),
MOJUIEKHUT BO3MEILIEHHIO B ITOJIHOM 00BEME.
2. IlpaBo TpeboBaTh BO3MEILIEHUS Bpena, NPUUYMHEHHOTO BCIEACTBHE HEIOCTaTKOB TOBapa
(paboTsl, yciyru), Ipu3HaeTcs 3a JIF0ObIM MMOTEPIEBIINM HE3aBUCHUMO OT TOT'O, COCTOSUT OH B JJOTOBOPHBIX
OTHOUICHUSIX C MPO/IaBIIOM (UCIIOJIHUTEIEM) UIIH HET.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHEHUs

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
3. Bpen, mNpUYMHEHHBIH KU3HH, 3J0POBBI0O WJIM HUMYIIECTBY IOTPEOUTENS, MOJUICKUT
BO3MEILEHHIO, €CIM BpEJ MPUYMHEH B TEUEHHE YCTAHOBJIEHHOI'O CPOKa CIYKObl MM CpOKa TOJHOCTH
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ToBapa (paboThl).

Ecnu Ha ToBap (pe3ysibTaTr paboThl) JOHKEH OBITh YCTAHOBJIEH B COOTBETCTBUU C IyHKTamu 2, 4
CTaTby 5 HACTOSIIETO 3aKOHAa CPOK CIYKObl MIM CPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JH00
noTpeOUTENI0 He OblIa Mpel0CTaBlIeHa MOTHAs U IOCTOBEpHas HH(OpMaILUsS O CPOKE CIIYKObI MU CPOKE
TOJHOCTH, OO MOTpeOuTeNns He ObUI MPOMH(GOPMHPOBAH O HEOOXOAWMBIX ACUCTBUSAX IO HCTCYCHUU
CpOKa CIIYy)KObl WJIM CpOKa TOJHOCTH M BO3MOXKHBIX IOCHEACTBHUSIX MPU HEBBINOJHEHUU YKa3aHHbBIX
neiicTBui, mudo ToBap (pe3yapTaTr pabOThI) MO HUCTEUCHHH 3THX CPOKOB IMPEICTABIISAET OMACHOCTH IS
YKU3HU U 3[J0POBbs, Bpe MOAJICKHUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHU €0 MPUYNHEHHUS.

Ecnu B cooTBeTCTBUU € TyHKTOM | CTaThbu 5 HACTOSIIETO 3aKOHA M3TOTOBUTEIND (MCIIOIHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) CPOK CIykObl, Bpe/l MOJUICKUT BOSMEILIEHUIO B CIIy4ae €ro NpUYMHEHUS B
TEUEHHUE JIECATH JIET CO JAHS Mepenadn ToBapa (paboTsl) MOTpEeOUTENI0, a €ClIM JHb Mepelaul YCTaHOBUTH
HEBO3MOJKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUSI BHITIOJIHEHUS Pa0OTHI).

Bpen, npuurHEHHBII BCIEICTBUE HEAOCTATKOB TOBApA, MOJUIEKUT BO3MEIICHUIO IPOAABLIOM WM
U3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpen, npuynHEHHBIN BCIEICTBUE HEAOCTAaTKOB PaOOThI WM YCIYTH, HOJJIEKUT BO3MELICHHUIO
UCIIOJTHUTEIIEM.

4. WzroroBurenb (MCHOIHUTENb) HECET OTBETCTBEHHOCTh 3@ BpEH, IPUUMHEHHBIA >KU3HH,
3I0POBBI0 HIIM UMYIIECTBY IMOTPEOUTENSS B CBS3M C HCIIOJIB30BAHHEM MaTepHalioB, 00OpYyIOBaHUS,
UHCTPYMEHTOB M HHBIX CPEICTB, HEOOXOIMMBIX JMJii IPOU3BOJICTBA TOBApOB (BBIIOJHEHUS padoT,
OKa3aHUs yCIYT), HE3aBUCUMO OT TOTO, MO3BOJISIT YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUU BBIIBUTH UX
0co0bI€ CBOMCTBA UJIN HET.

5. UzrotoButenb (MCHOTHUTEIND, TIPOAABEL]) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH, €CITU JIOKaXKET,
YTO BpEJ NIPUUYUHEH BCJIEACTBUE HENPEOAOIMMON CHIIbl WIM HApYUIEHUs] MOTPEOUTENEM YCTAHOBICHHBIX
IIPaBHJI UCTIOJB30BAHUS, XPAHEHUSI U TPAHCIIOPTHPOBKU ToBapa (paboThl, yCIyTH).

Wndopmarys 06 W3MEHEHHSAX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamvio 15 6Hecenvl usmerneHus

Cm. mexkcm cmamwvu 8 npedvloyuell pedaxKyuu
Crarpsa 15. KoMiieHcanyst MOpabHOTO Bpeia
TAPAHT:

CM. DHUUMKIIONEINH, TIO3UIIMU BBICIIHX CY/I0B U APyrue KOMMEHTApUU K cTaThe 15 HacTosiero 3akoHa
MopanbHblii  Bpel, HPUUMHEHHBIA TOTPeOUTENI0 BCIEACTBUE HAPYIIEHUS M3TOTOBUTEIEM
(McnoJHUTENEM, MTPOJABIIOM, YIIOJIHOMOYEHHON OpraHu3anueil Uik yroJHOMOYEHHBIM HHIUBUYaIbHBIM
npealpuHUMAaTeIeM, UMIIOPTEPOM) IpaB NOTPEOUTENs, MPETyCMOTPEHHBIX 3aKOHAMH M IPAaBOBBIMU
aktamu Poccuiickoil @enepaliuu, peryaupyromuMi OTHOIIEHUS B 00JacTH 3aIlUThl IpaB MOTpeOUTeNeH,
MOJJIEKUT KOMIICHCALlMM TIPUYMHUTEIEM Bpela Ipd HaJIM4YMM €ro BUHBL. Pa3Mep KoMIleHcalnuu
MOPAJIBHOT'O BpeJia ONPEIENSAETCS CyI0M U HE 3aBUCHUT OT pa3Mepa BO3MEILECHHs UMYIIECTBEHHOIO Bpe/a.
KoMnencanus MOpambHOTO BpeJia OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEIIEHHSI UMYILIECTBEHHOTO
Bpe/ia U MOHECEHHBIX OTPeOUTENIeM YOBITKOB.

Crartbs 16. HeneiicTBUTENIBHOCTD YCIOBUI TOTOBOPA, YIIEMIISIOIINX ITpaBa MOTpeOuTes
TAPAHT:

CMm. DHIMKIIONEANH, TO3UIUH BBICIINX CY/I0B U IPYrUe KOMMEHTApUH K cTaTthe 16 HacTosAmero 3akoHa
1. VYcaoBus 1oroBopa, yIIEMISIOIIME IIpaBa IOTPEOMTENs] IO CPAaBHEHHMIO C IpPaBHIIAMH,
YCTAHOBJICHHBIMH 3aKOHAMU HJIM MHBIMH NPaBOBBIMU akTaMu Poccuiickoit denepaniuy B 00J1aCTH 3alIUTHI
IpaB MOTpeOuTeNel, MPU3HAIOTCS HEJIEHCTBUTEIbHBIMH.
Ecnu B pe3ynbraTe UCIOIHEHUS JIOTOBOPA, YIIEMJISIOIIETO MpaBa MoTpeOuTeNs, Y Hero BO3ZHUKIH
yOBITKH, OHU TOJJIEKAT BO3MEIICHUIO U3TOTOBUTEIEM (MCIIOIHUTENEM, IIPOAABIIOM) B IIOJHOM O0BEME.

Wndopmarius 06 H3MEHEHUSX:
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3axon P® ot 7 penpanst 1992 1. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U JJOTIOJTHEHUSIMU )
Pepaxius ¢ msmenenusmu N 425-D3 ot 02.12.2019, N 98-D3 ot 01.04.2020

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 2 Hecenbl usMeHeHUs:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
2. 3anpemaercs 00YyCIOBIMBATH MPUOOPETEHUE OJHUX TOBApPOB (padoT, yciuyr) o0s3aTeabHBIM
npuoOpeTeHneM MHBIX TOBapoB (paboT, ycayr). YOBITKH, NPUYMHEHHBIE MOTPEOUTENIO BCIECACTBUE
HapylIeHUs ero mpaBa Ha CBOOOAHBIN BBIOOpP TOBapoB (paboT, ycCIyr), BO3MEMIAIOTCS MPOIABIOM
(MCTIOTTHHUTENIEM) B ITOJIHOM 00BEMe.
3anperiaercss 00yCIOBIUBATH YIOBJIETBOpPEHHE TpeOoBaHMM MOTpeOuTeNel, MpenbsSBIsSIEMbIX B
TEYEHHUE TAPAHTUUHOTO CPOKA, YCIOBUSMHU, HE CBSI3aHHBIMU C HEJIOCTaTKaMH TOBapoB (padoT, yciyr).

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrovim  3axkonom om 21 Oexabps 2013 2. N 363-D3 6 nynkm 3 6HeceHbl U3MEHEHUs,
scmynarowue 6 cuny c¢ 1 urona 2014 .

Cm. mexcm nyHKkma 6 npeovioyujeli pedakyuu
3. IIponager (MCIIOJIHUTENL) HE BIpaBe 0e3 COrNiacusi MOTPEOUTEIS BIMOJHATh JIOTIOJIHUTEIILHBIC
pabotsl, ycinyru 3a miarty. [lorpedurens BrpaBe 0TKa3aTbCsl OT OIUIATHl TAKUX padoT (YCIyr), a €Ciu OHU
OIlJIaueHbl, IIOTPEOUTENb BIIpaBe MOTPeOOBATh OT MPOAABIA (MCIIOJHUTENS) BO3BpATa yIIAueHHON CYMMBI.
Cornacue moTpeOMTENs Ha BBINOJIHEHHE JOTOJIHUTENBHBIX paboT, YCIyr 3a Iuiaty ogopMIIsIeTcs
NpOJaBIOM (MCIOJHHUTEIEM) B THCBMEHHOW (opMme, eciu HHOe HE MPelyCMOTPeHO (eaepaibHbIM
3aKOHOM.

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmoswuii 3akon donoaner cmamveil 16.1
Cratbs 16.1. @opMbl U NOPSIIOK OIUIATHI MIPU MPOJAYXKE TOBAPOB (BBIIIOJIHEHUU PAdOT, OKAa3aHUU
yeuyr)
TAPAHT:
CM. SHIMKIONEANH, TO3UIMM BBHICIIMX CYJOB M JpPyrHe KOMMEHTapuM K craThe 16.1 Hacrosiiero
3akoHa

HH(opmanus 06 u3MEHEHHAX:
Ilynkm 1 usmenen c 1 urons 2021 e. - @edepanvhwiii 3akon om 31 uronsn 2020 2. N 290-D3
Cm. 6yoywyro pedaxkyuio
Ilynxkm 1 usmenen c 1 nosabps 2020 e. - Dedepanvuviii 3axon om 31 urons 2020 2. N 290-D3

CMm. npedvloywyro pedaKyuio

1. TlpomaBen (MCTIOTHUTENb, BIAACNCI] arperaropa B Clydae HCIIOIb30BaHUS B CBOEH
NeSITeIbHOCTH HAJIMYHBIX PAacueToB C MOTpeduTesieM) o0s3aH 00eCeYuTh BO3MOXKHOCTD OILIaThl TOBAPOB
(paboT, ycmyr) myTeM HWCIOJIb30BaHUS HAIMOHAJIBHBIX IJIATEKHBIX WHCTPYMEHTOB, a TAaK)Ke HATMYHBIX
pacyeToB 1o BBIOOPY MOTPEOUTE.

OO6s3aHHOCTh 00€CHEYUTh BO3MOKHOCTH OIUIAThl TOBAapoB (paboT, YCIYyr) C HCHOJb30BaHHUEM
HAIlMOHAJBHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKaxX HalMOHAJIBHOM CHUCTEMbI IUIATEXHBIX KapT
pacnpocTpaHsieTcsi Ha MpojaBla (MUCIOJHUTENs, BJIajAeiblla arperatopa), y KOTOpPOTO BbIpy4YKa OT
peanu3ali TOBAapOB (BBIMOJHEHUs paboT, OKa3aHMs YCIYr) 3a MPEIIIeCTBYIOLUININ KaJeHJIApHBIH Toj
MPEBBIIIAET COPOK MIJIJTHOHOB pYOJIeH.

Ecnu mecto omaTsl TOBapoB (paboT, YCIIyT) HAXOIUTCS B MECTE, I/1€ HE PEAOCTABISAIOTCS YCIYTH
JOCTyNa K TIOABIDKHOW pPaguoTelie)OHHON CBS3M W (WJIM) CPEACTBaM KOJUICKTHBHOTO JIOCTyNa K
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT", mpojasel (MCIOJHUTEIb) 0CBOOOXKIAETCS
OT 00s3aHHOCTH 00€CIeuynTh B OTOM MECTE€ BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, yciyr) c
UCIIOJIb30BaHUEM HAIIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOOXkIaeTCs OT OOSA3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIATHl TOBApPOB C
UCTIOJIb30BaHUEM HAIMOHANBHBIX TUIATE)KHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3anii TOBapOB B KOTOPOM COCTaBJISIET MEHEe IATH MWIIMOHOB pyOJiel 3a IMpeIiecTBYIOLIHi
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3axon P® ot 7 penpanst 1992 1. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U JJOTIOJTHEHUSIMU )
Pepaxius ¢ msmenenusmu N 425-D3 ot 02.12.2019, N 98-D3 ot 01.04.2020

KaJICHAPHBIN IO,
TAPAHT:

OO0 OTBETCTBEHHOCTH 3a HEUCIIOJIHCHHE YKa3aHHOU 00s3aHHOCTH cM. KOAIT PO

2. Omnata ToBapoB (paloT, YCIYr) MOXET HPOU3BOJUTHCS MOTPEOUTEIEM B COOTBETCTBUU C
yKa3zaHHEeM NpojaBla (MCHOJHHUTENS) IyTeM pPacyeToOB uepe3 CyOBbEKTOB HAIMOHAJIHHOM IUIATEKHON
CUCTEMBbI, OCYIICCTBISIOIIMX OKa3aHWE IUIATEKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccniickoit ®Pexepanvu O HAUUMOHAIBHOW IUIATEKHOM CHUCTEME, €CIM MHOE HE YCTaHOBIIEHO
benepanbHBIMU 3aKOHAMU WJIM UHBIMU HOPMaTUBHBIMU MTPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnare ToBapoB (paboT, yCIyr) HAIMYHBIMH JICHEKHBIMH CPEICTBAMHU O00s3aTEILCTBA
noTpeOuTenss mepes MPOoJaBIOM (HMCIIOHHUTEIEM) IO OIUlaTe TOBapoB (paboT, YCIyr) CYUTAIOTCA
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJCTB C MOMEHTAa BHECCHHS HAIMYHBIX JIEHEKHBIX
CpPeICTB MpoAaBily (MCIOJHUTENO) JIMOO TUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOIIEMY
JeSITeIbHOCTD IO MIPHEMY TUTaTeXeH (PU3NIECKUX JIHII.

[Tpu omnare ToBapoB (paboT, yCIIyr) MyTeM MepeBo/ia MpeoCTaBIsIEMbIX TOTpeOUTEIeM HaTMIHbBIX
JICHEXKHBIX CPEICTB 0€3 OTKPHITHSA OAHKOBCKOTO CUeTa 00sM3aTeNbCTBA MOTPEOUTENS Mepe MpOJaBIOM
(MCTONHHUTENIEM) TIO OIIaTe TOBapoB (paboT, YCIIYT) CUMTAIOTCS HCIIOTHEHHBIMH B pa3Mepe BHECEHHBIX
JEHEXKHBIX CPEJCTB C MOMEHTa BHECEHHUs MOTPEOUTENEM HAJIWYHBIX JCHEKHBIX CPEACTB KpPEAUTHOMN
opranu3zanuy Ju00 OAaHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIUM JIEATEIbHOCTh B
COOTBETCTBHUU C 3aKOHOaTeILCTBOM Poccuiickoi @enepanny 0 HaMOHAIBHOM IIJIATEKHOW CHCTEME.

[Tpu orare ToBapoB (padoT, ycIyr) myTeM MepeBo/ia JCHEKHBIX CPEICTB B paMKax MPUMEHSIEMbIX
¢dopM Oe3HATMYHBIX PACUETOB 00SA3aTEIBCTBA MMOTPEOUTEIS ITEPE/T MPOIABIIOM (MCIIOTHUTEIIEM) 110 OTLIaTe
TOBapoB (paboT, ycIyr) CYUTAIOTCS MCIOIHEHHBIMU B CyMME, YKa3aHHOH B pacHoOpsOKEHUH O MEpeBOJe
JICHeXKHBIX CPEICTB, C MOMEHTa TOATBEP)KICHHUS €ro HCIIOJHEHHUS OOCTY)KMBAIOLIEH MOTpeOuTes
KpEIUTHON OpraHu3aluei.

4. Ilpu omnate TOBapoB (paboT, yciIyr) MpoJaBily (MCIIOJHUTENIO) 3aMPEIIeHO YCTaHABJIMBATh B
OTHOILIEHUH OJIHOTO BUAA TOBAapOB (paboT, yciyr) pas3jiM4Hble LEHbl B 3aBUCUMOCTH OT croco0a MxX
OILIaThl TOCPEACTBOM HAIMYHBIX Pacy€TOB WJIM B paMKaxX NMPUMEHSIEMBIX (OpM O€3HAIMYHBIX PACUETOB.

5. IlponmaBer (MCHOMHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKIIWE Yy IMOTPeOUTENs YOBITKH,
BbI3BaHHbIE HapYyIIEHHUEM TPeOOBaHUM NTyHKTa | HACTOSILIEN CTaThbH.

Crarbs 17. CyneOHas 3aniuTa npaB noTpeouTee
T'APAHT:

CM. DHUMKIONEANH, MO3UIMHU BBICIINX CY/I0B U APYrUe KOMMEHTapuu K ctatbe 17 HacTosmero 3akoHa

O paccMOTpeHHH CylaMH TpaKJaHCKMX [Jell 0 CHOpaM O 3alluTe MpaB MOTpeduTenei cM.
noctanosienue [lnenyma BepxoBrnoro Cyna PO ot 28 utons 2012 r. N 17

Wndhopmarrist 06 n3MEHEHUSX:
Ilynxkm 1 usmenen ¢ 3 cenmsaops 2018 e. - Deoepanvhuiii 3axon om 4 utonss 2018 2. N 133-D3

CMm. npedvloyuyro pedaKyuio
1. 3ammra npaB noTpeduTeNnel OCyIIECTBISAETCS CYJOM.
3ammTa TpaB  MOTpeOWTENeH  yCIyr, OKa3blBaeMbIX (DUHAHCOBHIMH  OpTraHU3AIMSIMH,
OPraHU3YIOIMMH B3aUMOJCHCTBUE C YIIOJIHOMOYEHHBIM IO IIpaBaM MOTpeduTenel (MHAHCOBBIX YCIYT B
cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM "OO YIOJIHOMOYEHHOM M0 IpaBaM MoTpeduTeneil (PMHaHCOBBIX
ycayr", OCyIIEeCTBISETCA ¢ OCOOCHHOCTSIMH, YCTAHOBJICHHBIMU YKa3aHHBIM DeiepaibHbIM 3aKOHOM.

Wudopmanust 00 U3MEHEHUIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodxcen 8 HO80U pedakyuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. Uckm o 3ammre mpaB MOTpeOUTENIeld MOTYT OBITh TPEIBSIBICHBI 10 BHIOOPY HCTIA B CYJ IO
MecTy:
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3axon P® ot 7 penpanst 1992 1. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U JJOTIOJTHEHUSIMU )
Pepaxius ¢ msmenenusmu N 425-D3 ot 02.12.2019, N 98-D3 ot 01.04.2020

HaXOXKIACHUA OpraHu3anuu, a €CJIU OTBCTUUKOM SBJISACTCA I/IH,Z[I/IBI/I,Z[yaJII:HLH\/'I npeanpuHuMareiib, -
€ro XXUTCJILCTBA,

KHUTCJIbCTBA NN Hpe6BIBaHI/I$I ucrnaa,

3aKJIFOYCHHUA UJIW UCIIOJIHCHUA AOTOBOpa.

Ecnu uck k oprannu3ali BBITCKACT U3 ACATCIIBHOCTU €€ (bnnnana HJIN OPCACTAaBUTCIIBLCTBA, OH
MOJKET OBITH IPEABABIICH B CY 110 MECTY HAXOXKICHUS €€ (bI/IJ'II/IaJ'Ia HJIN ITPEACTABUTECILCTBA.

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 18 wurona 2011 2. N 242-D3 nynkm 3 u3nodceH 6 HOB80U pedaryuu,
ecmynatoweu 6 cuny ¢ 1 aseycma 2011 2.

Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
3. TlotpeOutenu, WHBICE HCTIHI IO HMCKAaM, CBSI3aHHBIM C HapYIICHHWEM IpaB IOTPEOHTENCH,
OCBOOOKIAIOTCS OT YIJIaThl TOCYJApPCTBEHHON TOINUIMHBI B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanuu o Hajorax u coopax.

I'nasa II. 3amura npas norpedéuTesieil Npu Mpojake TOBAPOB MOTPeOUTEISAM

F'APAHT:

CwMm. cxemy "3amuTa npas noTpedUTENE Npy Ipoaake ToBapoB"

Wuopmarus 06 H3MEHEHHSX:

Deodepanvruvim 3akonom om 25 oxmsops 2007 2. N 234-D3 6 naumeno8anue 6HeCeHbl USMEHEeHUs],
ecmynarnwue 8 CUiy No UCMEeYeHUU COPOKAa NAmu OHell nocie OHs OQPUYUATILHO2O ONYOIUKOBAHUS
HazsanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm HAUMEHOBAHUSL 8 NPedblOYUel PeOaKyuu
Cratssa 18. [IpaBa notpeburens npu 0OHApYKEHUHU B TOBApE HEJJOCTATKOB
TAPAHT:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIINX CY/I0B U APyrue KOMMEHTAapuu K cTaThe 18 HacTosiero 3akoHa

Undhopmarrust 06 n3MEHEHUSX:

Deoepanvrvim  3axonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl u3MeHeHUs.,
scmynarowue 8 CUly Nno UCMeYeHUU COPOKa NaAmu OHell nocie OHS OQUYUATILHO20 ONYOIUKOBAHUS
HazsanHo2o DedepanvbHoco 3aKOHA

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu

1. TToTpebutens B ciydyae oOHapyKEHUS B TOBape HEJOCTATKOB, €CIM OHU HE OBUIM OrOBOPEHBI
IPOJIaBIIOM, TIO CBOEMY BEIOOpY BIIpaBe:

noTpe0oBaTh 3aMEHBI Ha TOBAP 3TOMU K€ MapKu (3TUX e MOJIENHU U (WIN) apTUKYIa);

noTpe0oBaTh 3aMEHBI HA TAKOW Ke TOBap JPYroi MapKH (MOJENH, apTUKYJIA) C COOTBETCTBYIOIINM
nepepacyeToM MOKYIMHON IIEHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIIIEHUS TOKYITHOM LIEHBI;

noTpe0oBaTh HE3aMEIUITMTENBHOTO 0€3BO3ME3IHOTO YCTPAHEHHS HEJIOCTaTKOB TOBapa WIH
BO3MEILEHHsI PACXO0/I0B HA MX MCIIPaBICHHE MOTPEOUTENEM UM TPETHUM JIUIIOM;

OTKa3aTbCsl OT WMCIOJHEHHUsS JOTOBOpA KYIUIM-TIPOJAKW M MOTPEeOOBaTh BO3BpaTa YIUIAYCHHOH 3a
ToBap cymMMmbl. Ilo TpebGoBaHUIO mpojaBIa M 3a €ro cyeT NOTPEOUTENh JOJHKEH BO3BPAaTHTh TOBAp C
HEIOCTaTKaMHU.

I[Ipu »TOM moOTpeOuTENs BHpaBe MOTPEOOBAaTH TaKXKe IMOJHOIO BO3MEUICHUS YOBITKOB,
NPUYMHEHHBIX €My BCIIEACTBHE MPOAAXKH TOBapa HEHAUICKAIETO KadecTBA. Y OBITKA BO3MEIIAIOTCS B
CPOKHM, YCTaHOBJICHHBIE HACTOSIIMM 3aKOHOM JJisl YJOBJIETBOPEHHUS COOTBETCTBYIOIMX TpeOOBaHUN
norpeourens.

B oTHOmIEHHMM TEXHHYECKH CIIOKHOTO TOBapa IOTpeOuTeNnb B ciaydae OOHApyKeHHs B HeM
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3axon P® ot 7 penpanst 1992 1. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U JJOTIOJTHEHUSIMU )
Pepaxius ¢ msmenenusmu N 425-D3 ot 02.12.2019, N 98-D3 ot 01.04.2020

HEJOCTAaTKOB BIPaBE OTKA3aThCS OT HCIIOJHEHUS JIOTOBOpa KYIUIM-TIPOJAXH W MOTpPeOOBaTh BO3BpaTa
yIUTa4YeHHOMN 3a TaKOM TOBAp CyMMBI JINOO MPEAbIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAap ITOM K€ MapKu
(Mozenu, apTUKyJia) WK HA TaKOM K€ TOBap JAPYrol Mapku (MOJENIH, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacueToM MOKYIMHON ILIEHbl B TEUEHHUE MATHAALATU JHEH cOo JTHS Iepelayd MOTPEOHUTEN0 TaKoro
ToBapa. [lo mcTedeHnn 3TOro cpoka yka3zaHHbIE TpPeOOBaHUS MOJUIEkKAT YAOBICTBOPEHHUIO B OJHOM W3
CIIETYIOIINX CITy4aeB:

0oOHapyXeHHE CYIIECTBEHHOI0 HEJIOCTaTKa TOBapa;

HapyIICHUE YCTaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEJOCTaTKOB TOBApa;

HEBO3MOKHOCTh HCIIOJIb30BaHUSI TOBapa B TEUEHHE KAXJAOrO0 Troja TapaHTUHHOIO CpOKa B
COBOKYITHOCTU OoJjiee 4eM TPHUALATH THEH BCIEICTBUE HEOJHOKPATHOTO YCTPAHEHUSI €r0 Pa3IUUHbIX
HEJ0CTaTKOB.

[lepeuenb TEXHUYECKH CIIOXKHBIX TOBapoB yTBepxkaaerca IlpaBurensctBom Poccuiickoit
®denepauuu.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 @Hecernvbl usmMeHeHUs:

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu
2. TpeOoBaHwusl, yka3aHHbIE B IIyHKTE€ | HACTOSIICH CTAaThbH, MPEIBSIBISIOTCA MOTpEOUTEICM
OpOJaBIly JMOO  YIOJHOMOYCHHOW OpraHW3alid WIH  YIOJHOMOYCHHOMY WHAMBHIYAIBHOMY
peANPUHIUMATEITIO.

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl UIMeEHeHUsl,
gcmynaiowue 6 Culy No UCMeYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. [lorpebutens BIpaBe NPeAbIBUTHh TPEOOBAHUS, yKa3aHHbIEC B a03allaXx BTOPOM U MATOM MyHKTA |
HACTOSIIIEH  CTaThbW, W3TOTOBUTENIO, YINOJHOMOYEHHOH OpraHu3allid WIH  YIIOJHOMOYEHHOMY
WHAWBUAYAILHOMY MIPEINPUHIUMATEIIO, HUMIIOPTEPY.
BmecTo mpenbsBieHUss 3THX TpeOOBaHWI MOTPEOUTENb BIpPaBE BO3BPATUTH M3TOTOBUTEIO HIIH
UMIIOPTEPY TOBAp HEHAJIEKAIIETO KaueCcTBa U MOTpeOoBaTh BO3BpaTa yIJIAYeHHOMN 32 HETO CYMMBI.
4. Ytparun cuny.

Wndopmarys 06 H3MEHEHHSAX:
Cm. mexcm nynkma 4

Deoepanvrvim  3axonom om 25 okmsaops 2007 2. N 234-D3 6 nywkm 5 6HeceHbl UMEHEHUs,
gcmynarowue 8 CUly No UCMeYeHUU copoxka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHoco 3aKoHa

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
5. OtcyrcTBHE y MOTpeOUTENsE KAacCOBOIO MJIM TOBApHOTO dYeKa MO0 MHOTO JIOKYMEHTa,
YIOCTOBEpSIOMMX (AaKT M yCIOBUS TMOKYIOKHM TOBapa, HE SBISETCS OCHOBAaHMEM Il OTKa3a B
yJIOBJIETBOPEHHUH €0 TpeOOBaHUH.
TAPAHT:

B coorBerctBum co crateeir 493 'K P® orcyrctBue y moTpeOuTeNns yka3aHHBIX JIOKYMEHTOB HeE
JIVIIIAET €ro BO3MOXXHOCTH CChUIAThCS Ha CBUAETEIBCKUE MOKA3aHWs B MOATBEPKICHUE 3aKIIOUCHUS
J0r0BOpa
[IpomaBenr  (M3TOTOBUTENH),  YIOJHOMOYCHHAs  OpPTaHM3alldsg  WIM  YIIOJHOMOYCHHBINA
WHAVBUAYAIbHBIN TpeINpUHUMATENh, UMIIOPTEP OOS3aHBI MPHUHATH TOBAp HEHAIJIEkKAIIETO KadyecTBa y
noTpeduTens U B ciiydyae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [lorpeburtens Bmpase
y4acCTBOBaTh B IPOBEPKE KaueCTBA TOBAPA.
B cnydae cnopa o mpuyMHaxX BO3HHUKHOBEHMSI HEJOCTATKOB TOBapa IMpojaBell (M3rOTOBUTEND),
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3axon P® ot 7 penpanst 1992 1. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U JJOTIOJTHEHUSIMU )
Pepaxius ¢ msmenenusmu N 425-D3 ot 02.12.2019, N 98-D3 ot 01.04.2020

YIIOJIHOMOYEHHAs! OPraHU3alus WIM YHOJHOMOYEHHBINH MHIMBUAYAIbHBIA MpeINpUHUMATEb, UMIIOPTEP
00s13aHBl MPOBECTH SKCIIEPTH3y TOBapa 3a CBOM cueT. DKclepTusza ToBapa IPOBOAUTCS B CPOKH,
ycraHoBieHHblEe cTatbavmu 20, 21 u 22 Hacrosmero 3akoHa Ui YIOBJIETBOPEHMSI COOTBETCTBYIOIIMX
TpeboBanuil norpedutens. Ilorpedurens BIpaBe NpUCYTCTBOBATh NPU MIPOBEAECHUH YKCIEPTU3BI TOBapa U
B CJIy4ae HECOIJIacHsl C €€ pe3ylbTaTaMU OCIIOPUTD 3aKI0YEHHUE TAaKOM 3KCIIEPTU3bI B CY1€0HOM MOPSIJIKE.

Ecnu B pe3ysibrare sKCIepTu3bl TOBapa yCTaHOBJIEHO, YTO €r0 HEAOCTATKH BO3HHUKIIN BCIIEACTBUE
00CTOSITENTLCTB, 32 KOTOPBIE HE OTBEYaeT IMpojaBel] (M3rOTOBUTENb), MOTPEOUTENs 00s3aH BO3MECTHTH
Ipo/aBLy (M3rOTOBUTENIO), YIOJHOMOUYEHHON OpPraHM3allii WIN YIIOJHOMOYEHHOMY HHAWBUIYaTbHOMY
IPEIIPUHUMATENI0, UMIIOPTEPY pPAacXoAbl Ha IIPOBEJIEHUE SKCIEPTU3bI, a TaKXKE CBSI3aHHBIE C €€
IIPOBE/IEHUEM PACcXO/Ibl HAa XpaHEHHE U TPAHCIIOPTUPOBKY TOBApaA.

Wndopmarius 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6HeceHbl usMeHeHUs

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

6. IlpomaBeny (M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHU3alus WIM  YIOJHOMOYEHHBIN
WHJIUBUIyAJIbHBIA MpPEIIPUHUMATENb, HUMIIOPTEp OTBEYaeT 3a HEIOCTAaTKU TOBapa, Ha KOTOPBIA HE
YCTaHOBJIEH TapaHTUNHBIA CPOK, €CJIM MOTPEOUTENh JOKAXET, YTO OHM BO3ZHUKIMU JI0 MEepeAadd ToBapa
NOTPEOUTEIIO WM 1O MPUIMHAM, BO3HUKIIUM JI0 3TOI'0 MOMEHTA.

B oTHOmEHUM TOBapa, Ha KOTOPBIM yCTaHOBJIEH IapaHTUIHBIA CPOK, MpOJaBell (M3rOTOBUTED),
YIOJIHOMOYEHHAs] OpraHu3alusl WIK YIOJIHOMOYEHHbBIM WHJIWBUAYAIbHBIM MpEANPUHUMATENb, UMIOPTED
OTBEYAeT 3a HEAOCTATKU TOBapa, €CIM HE JOKAXKET, YTO OHM BO3HUKIM IOCIE Iepefadyd ToBapa
NOTPEOUTENI0 BCIEACTBUE HApYUIEHHWs MOTpeOUTENeM TMpaBWI HCIOJNb30BAaHMS, XPAHEHUS WIH
TPaHCIOPTUPOBKHU TOBAPA, AEHCTBUN TPETHUX JIUL MU HENIPEOJOJIUMOM CUJIBI.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 7 uznodicer 8 HOBolU pedaKyuu

Cm. mekcm nyHkma 6 npeovloyujeli peoaxkyuu

7. JlocTaBKa KpyImHOrabapuTHOTO TOBapa M TOBapa BECOM OoJiee MSATH KUIOTPAMMOB JIJISl PEMOHTA,
VIICHKH, 3aMeHbl W (UJM) BO3BpAT HUX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMU U 3a CUeT NIpoAaBIia
(M3rOTOBWTENS,  YIOJTHOMOYCHHOH  OpraHW3alid WM  YIIOJHOMOYEHHOTO  WHIWBHIYaJTHHOTO
npeanpuHUMATeNs], UMIIopTepa). B cnyuae HeMCIOTHEHHsI TaHHOW 00s3aHHOCTH, a TAKXKe MPU OTCYTCTBUH
npojaBna (M3roTOBUTEIS, YIOJHOMOYCHHOW OpraHW3alydyd WX YIOJTHOMOYCHHOTO WHJIMBUIYaTHLHOTO
MpeIpUHUMATENS], HMIIOPTEPa) B MECTE HAXOXKICHHs OTPeOUTENsI TO0CTaBKa U (MIJIM) BO3BpAT yKa3aHHBIX
TOBapOB MOTYT OCYIIECTBISATHCS ToTpedureneM. [Ipu 3Tom mpoaaser] (M3roTOBUTEINb, YIOJTHOMOYCHHAS
OpraHM3alys WM YIOJHOMOYECHHBIH HWHAWBUIYaTbHBIA MpeaNpUHUMATENb, HWMIIOPTEp) OO0s3aH
BO3MECTHUTH MOTPEOUTEIIO PACXObl, CBI3aHHBIC C JOCTABKOH U (HMJIH) BO3BPATOM YKa3aHHBIX TOBApOB.

Crartbs 19. Cpoku npeabsBieHus NOTpeduTeaeM TpeOOBaHUI B OTHOIIEHHH HEAOCTATKOB TOBapa
TAPAHT:

Cwm. 9HHI/IK.HOH€III/H/I, IMMO3UIIMH BBICIINX CYJOB U APYTUC KOMMCHTApPUHU K CTAThEC 19 HaCTOSAIICTO 3akoHa

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHeHus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

1. TloTpeburens BOpaBe MNPEABABUTH IPEIyCMOTPEHHblE cTaThell 18 Hacrosmero 3akoHa
TpeOOBaHUS K MpOJAaBLy (M3TOTOBHUTENIO, YIOJIHOMOUYEHHOM OpraHu3alud WIH YHOJIHOMOYEHHOMY
WHAVBUAYAJIbHOMY TNPEAIPUHUMATENI0, MUMIIOPTEPY) B OTHOIIEHMHM HEJOCTAaTKOB TOBapa, €CIU OHU
oOHapyXeHbl B TEUEHUE TapaHTUIHOTO CPOKA WIIM CPOKA FOTHOCTH.

B oTHOmEHNM TOBapOB, HA KOTOPBIE TAPAHTHIHBIE CPOKU WJIM CPOKH I'OJHOCTH HE YCTAHOBJICHBI,
NOTpeOUTENh BIpPaBE NPEIbSIBUTH YKa3aHHbIE TPEOOBaHHWSA, €CIU HEJOCTATKH TOBapOB OOHApPYKEHbHI B
pa3yMHBIN CpPOK, HO B Mpejaeiax ABYX JIET CO AHS Mepeladyd uX MOTpeOuTento, eciu 0ojee JUINTENbHbIC
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Al

3axon P® ot 7 penpanst 1992 1. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U JJOTIOJTHEHUSIMU )
Pepaxius ¢ msmenenusmu N 425-D3 ot 02.12.2019, N 98-D3 ot 01.04.2020

CPOKH HC YCTAHOBJICHLI 3aKOHOM WJIKM JOTOBOPOM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 2 @Hecenvbl usmMeHeHUs:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

2. lapanTuitHblii CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObl MCUHUCISETCS CO JHS IepeJadyd ToBapa
NOTPEOUTEIIO, ECIIM UHOE HE NMPEAYCMOTPEHO 10T0BOpoM. Eciu 1eHb nepeaun yCTaHOBUTh HEBO3MOXKHO,
9TH CPOKHU MCUUCIISIFOTCS CO JHSI U3TOTOBIICHUS TOBapa.

st ce30HHBIX TOBapoB (0OYBH, OJEXKABI M TMPOYUX) ITH CPOKU HCUHUCISIOTCS C MOMEHTA
HACTYIUICHHUSI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUICHHUS KOTOPOTO OMPEEINseTCs COOTBETCTBEHHO
cyorektamu Poccuiickoit ®enepanuu  MCXOls W3 KIMMATHYSCKUX YCIOBHH MeECTa HaXOXKICHHS
noTpeoOuTene.

[Tpu mpojake ToBapoB 1Mo obOpas3nam, 1Mo MmoyTe, a TaKKe B CIydasX, €CIM MOMEHT 3aKIIOUYCHHUS
JIOTOBOpa KYIUIU-TIPOJIaXKM M MOMEHT Iiepelaud ToBapa IOTPEOUTENI0 HE COBMAJAIOT, 3TU CPOKHU
UCUMCIISIIOTCA €O JHS JOCTaBKM ToBapa mnorpedurtento. Ecinu morpeOutens JMIIEH BO3MOKHOCTH
UCIIONIb30BaTh TOBAp BCJEJICTBUE OOCTOSTENBCTB, 3aBUCALIMX OT TMpojaBlia (B YaCTHOCTH, TOBap
HY)XJIaeTCAd B CIEHHUAIbHONM YCTaHOBKE, IMOJKIIOUECHUM WM COOpPKE, B HEM HMMEIOTCS HEJIOCTaTKH),
rapaHTUHHBIA CPOK HE TEYET 0 YCTPAaHEHHUs IMPOJABIOM TaKMX 00CTOSATeNbCcTB. Eciu JeHb TOCTaBKW,
YCTaHOBKH, TIOJKIIIOUYEHUS, COOPKHM TOBapa, YCTPAHEHHUS 3aBHUCSIIMX OT IPOJiaBla OOCTOSTENIBCTB,
BCJIC/ICTBUE KOTOPBIX MOTpeOUTENh HE MOXKET HCIOJIb30BaTh TOBAp IO HA3HAYEHUIO, OMPEHCIUTh
HEBO3MO’KHO, 3TU CPOKU UCUUCIISIIOTCS CO JAHSI 3aKIF0UYEHUSI JOTOBOPA KYILIU-IIPOJAXKH.

CpoK TOAHOCTH TOBapa OIMpeAeNseTCs MepruoIoM, HCUUCISIEMbIM CO JHS U3TOTOBJICHUS TOBapa, B
TE€YEHHE KOTOPOT0 OH MPUTOJICH K UCIOJIb30BAHUIO, UJTU AATOM, 10 HACTYIUJICHUSI KOTOPOM TOBAap MPHUTOJICH
K HCIIOJIb30BAHHUIO.

[TpoOIKUTETPHOCTh CPOKa TOMHOCTH TOBapa JOJDKHA COOTBETCTBOBATH  00s3aTENbHBIM
TpeOOBaHUSAM K O€30MacCHOCTH TOBapA.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usmMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

3. 'apanTuiiHbIe CPOKU MOTYT YCTaHABIMBATHCS Ha KOMIUIEKTYIOIIUE U3IENINS U COCTaBHBIE YaCcTH
OCHOBHOTO TOBapa. ['apaHTHiiHbIE CPOKH HA KOMILJIEKTYIOIINE U3/ENINs U COCTABHBIE YACTH HCUUCIISIOTCS
B TOM € MOPSJIKE, YTO U TapaHTUMHBINA CPOK HA OCHOBHOMW TOBap.

["apanTHiiHble CPOKM Ha KOMIUIEKTYIOUIME H3JENHUs M COCTAaBHbIE 4YacTH TOBapa CUUTAIOTCS
paBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE U3JIE€JINE, €CIIM NHOE HE YCTAaHOBIIEHO 0roBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIee M3/eJINe U COCTAaBHYIO 4acTh TOBapa B JIOIOBOPE YCTaHOBJIEH TapaHTHHHBIN
CPOK MEHbIIEH MPOJOIKUTENLHOCTH, YeM rapaHTUHHBINA CPOK Ha OCHOBHOE M37eJHe, MOTPeOUTENh BIpaBe
IpeIbsIBUTh TPeOOBAHUS, CBSI3aHHBIE C HEAOCTATKAMHU KOMIUIEKTYIOLIETO U3JeNUsl U COCTaBHOM 4acTu
TOBapa, MpU UX OOHAPY)XEHUM B TEUYEHHWE TapaHTHUMHOIO CpPOKa Ha OCHOBHOE W3JeNue, €Clii MHOE He
IIPEyCMOTPEHO 10TOBOPOM.

Ecnin Ha  KOMIUJIEKTyIOIlee  M3JeME€  YCTAHOBJEH  TapaHTUHHBIA  CpoK  OoJjblIen
IPOIOJDKUTEIBHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTpPeOUTENb BIpaBe MPEAbSBUTH
TpeOOBaHUS B OTHOIIEHNWU HEJOCTATKOB TOBapa MPH YCIOBUHU, YTO HEIOCTATKN KOMIUIEKTYIOIIETO U3AETus
oOHapy>KeHbl B TEUCHHE FapaHTHHHOTO CPOKa Ha 3TO M3/eJHe, HE3aBUCUMO OT UCTEUEHHUs TapaHTUITHOTO
CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSIIIEH cTaThe, JOBOAATCS /10 CBEJCHUS NOTPeOUTENs B MH(OPMAIHH O
TOBape, MPe0CTABIIEMON MOTPEOUTEIIO0 B COOTBETCTBUU cO cTaTheil 10 HacTosero 3aKoHa.

Wndopmarys 06 M3MEHEHHSX:

Deodepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamvbs 19 dononnena nynkmom 5
5. B caydasx, korga npenyCMOTPEHHBIA IOrOBOPOM TapAaHTUHWHBIA CPOK COCTAaBJISET MEHEE JBYX
JeT W HEJOCTaTKH ToBapa OOHAPYXKEHbI IMOTpEOUTENEeM IO HCTEYCHHWU TapaHTUHHOTO CpoKa, HO B
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3axon P® ot 7 penpanst 1992 1. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U JJOTIOJTHEHUSIMU )
Pepaxius ¢ msmenenusmu N 425-D3 ot 02.12.2019, N 98-D3 ot 01.04.2020

npezenax JBYX JIeT, NOTpeOuTeNnb BIpaBe MPEIbIBUTh NPOAABLY (M3TOTOBUTENIO) TpeOOBaHMUA,
IIPElyCMOTPEHHBIE cTaThell |8 HacTosmero 3akoHa, eCly JOKaXKET, 4YTO HEJOCTaTKA TOBapa BO3HUKIIU JI0
€ro nepegadn NoTPEeOUTENIO HITH 110 MPHYNHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 6 uznodicer 8 HOBOU pedaKyuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

6. B cinyyae BBISIBIICGHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENh BIpPaBE MPEAbIBUTH
U3TOTOBUTENIO  (YIIOJIHOMOUYEHHOW  OpPraHM3alliii WA  YIOJHOMOYEHHOMY  WHIUBUIYATHHOMY
NpEANPUHIMATEN0, UMIIOPTEPY) TpeOOBaHUWE O OE3BO3ME3JHOM YCTPAHCHUW TAKHX HEIOCTATKOB, €CIU
JOKaXXKET, YTO OHU BO3HUKJIM JIO MIepelayrl TOBapa MOTPEOUTENIO WIIH 110 IPHYMHAM, BO3HUKIIUM 0 3TOTO
MOMEHTa. YKa3zaHHOe TpeOOBaHHE MOXET OBITh MPEIBSIBICHO, €CIIM HEJOCTATKU TOBapa OOHAPYKEHBI 110
UCTEYCHUH JIBYX JIET CO JAHS Mepelayn ToBapa MoTpeOuTeNto, B TEYCHHE YCTaHOBICHHOTO HA TOBAp CPOKa
CIIY’)KOBI MJIM B TE€UYCHHUE JICCATH JIET CO JIHS Tepefadd ToBapa MOTPEOUTEN0 B Cllydyae HEYCTAaHOBIICHHS
cpoka ciryx0bl. Ecnu ykazaHHOe TpeOoBaHHME HE YAOBJIETBOPEHO B TEUCHHE JBAALATH JAHEH CO JIHS €ro
NpeIbSBICHHUS MOTPeOUTENeM WM OOHAPY)KEHHBIH MM HEIOCTaTOK TOBapa SIBIISCTCS HEYCTPAHUMBIM,
NOTPEOUTENH TI0 CBOEMY BBIOOPY BIIPABE MPEABSIBUTH U3TOTOBUTENIO (YIIOJTHOMOYCHHOW OpTaHU3aIH HITH
YIIOJIHOMOYCHHOMY HMHIUBUAYaJbHOMY MPEINPUHUMATEII0, HMIIOPTEPY) HHBIE TPEAYCMOTPEHHBIC
nyHKTOM 3 crathu 18 Hacrosmiero 3akoHa TpeOOBaHUS WM BO3BPATHTh TOBAP H3TOTOBUTEIIO
(YNOJTHOMOYCHHOM OpraHu3allii WA  YIOJHOMOYCHHOMY HWHIAMBHIYaJbHOMY IPEANPHHUMATEIIIO,
UMIIOPTEPY) U TOTPEOOBATH BO3BpaTa YIUIAYCHHOU JCHE)KHON CYMMBI.

Undopmarust 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumeHosanue HeceHbl USMEHEHUS

Cm. meKkcm HauMeHO8aHUsL CMAMbU 8 NPedbloyujell peoaxKyuu
Crarbsa 20. YcTpaHeHHE HEIOCTaTKOB TOBapa HM3TOTOBHTENEM (IPOJABIIOM, YIOJTHOMOYEHHOM
OpraHM3alueil WM  YIOJIHOMOYCHHBIM  WHIUBHIYAIbHBIM  MPEIIPUHUMATEIICM,
UMIIOPTEPOM)
FAPAHT:

CMm. DHUMKIONEANH U Ipyrue KOMMEHTapuu K cratbe 20 HacTosAero 3akoHa

Wndhopmarrust 06 n3MEHEHHSX:

Deoepanvrvim 3axonom om 25 oxmsaops 2007 e. N 234-®@3 nyukm [ usznogcen 6 HOB0U pedaxKyuu,
gcmynaiowell 8 CULy NO UCMeYeHUU COpoKka nsamu OHell Nocile OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. Ecnu cpok ycTpaHeHus HeIOCTaTKOB TOBapa He OMpeeieH B MMChbMEHHOM (opMe corliaiieHueM
CTOPOH, 3TH HEJOCTAaTKU MAOJDKHBI OBITh YCTpaHEHBI H3TOTOBHTENEM (IIPOJABIIOM, YIIOJTHOMOYEHHOM
OpraHW3aIel WU  YIOJHOMOYCHHBIM  WHAWBUIYAIBHBIM  TPEANPUHAMATEIIEM, HMIIOPTEPOM)
HE3aMe/IUTEIbHO, TO €CTh B MUHUMAJBHBIH CPOK, OOBEKTUBHO HEOOXOMUMBIA JJIi MX YCTPaHEHHUS C
y4eTOM OOBIYHO TMpUMEHsieMoro croco6a. CpoK YCTpaHEHHsS HEIOCTAaTKOB TOBapa, OMNpPEAC/SIEMbIA B
MUCHbMEHHOU (hOpMe COTIaNIEHUEM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MSATh AHEH.

B ciydae, eciii BO BpeMsl yCTpaHEHUST HEJOCTATKOB TOBapa CTAaHET OYEBUIHBIM, YTO OHU HE OYAyT
yCTpaHEHBl B OMPEIEICHHBIN COTJAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYUTH COTJAIIEHUE O
HOBOM CPOKE YCTpaHEHHS HEJIOCTaTKOB TOBapa. IIpW 3TOM OTCYTCTBHE HEOOXOMWMBIX IS yYCTPaHCHHS
HEJOCTAaTKOB TOBapa 3allacHBIX YacTel (Jeraneii, MaTepuanoB), 000pyAOBaHUS WU MOJOOHBIC MPUYUHBI
HE SIBJSIFOTCSI OCHOBAHWEM ISl 3aKJIFOUCHHSI COTJIAIICHUS O TAaKOM HOBOM CpPOKE M HE OCBOOOKIAIOT OT
OTBETCTBEHHOCTH 3a HAPYIIECHHE CPOKa, OTPEEIICHHOTO COTIAllIEHNEM CTOPOH MepBOHAYATHHO.

Wudopmanust 06 U3MEHEHUSX:

Deoepanvrvim  3akonom om 25 okmsaops 2007 e. N 234-D3 6 nywkm 2 6HeceHbl UMEHEHUs,
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gcmynarowue 6 Cuny no UcmedeHuu CcOpoKa NAmu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKoHA

Cm. mekcm nyHkma 6 npeovloyujeli peoaKyuu

2. B OTHOWIEHMHM TOBapOB JJIUTEIHHOIO TIOJB30BAHUS HM3TOTOBUTENb, MpPOAABEL JIMOO
YIIOJIHOMOYCHHAs] OpraHu3alys WIH YIIOJHOMOYCHHBI WHAWBUIAYAIBHBIA MPEINPUHUMATENb O0sS3aHbI
OpU TPEIbSBICHUU MOTPeOUTENEM YKa3aHHOTO TPeOOBaHUS B TPEXTHEBHBIH CPOK Oe3BO3ME3THO
NPEJOCTABUTh MOTPEOUTENIO HA TIEPUOJT PEMOHTA TOBAp JTUTEIHHOTO MOJIb30BAHMSI, 001NN STUMHU
K€ OCHOBHBIMHU MOTPEOUTENHCKIMH CBOMCTBAMH, 00ECIIEUMB JIOCTAaBKY 3a CBOM cueT. [lepeueHb ToBapoB
JUTUTEIILHOTO TI0JIb30BaHUs, HA KOTOPBIE YKa3aHHOE TPEOOBaHKME HE PACIIPOCTPAHSCTCS, YCTAHABIMBACTCS
[IpaBurensctBoM Poccuiickoit denepanumn.

Wndopmarus 06 H3MEHEHHSIX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl U3MEHeHUs],
ecmynarnwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHs OQPUYUATILHO2O ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

3. B cinyyae ycTpaHEHHs HEIOCTATKOB TOBapa TapaHTHHHBIA CPOK Ha HEro MpOJJIeBaeTCs Ha
NEpUOJl, B TEYCHHWE KOTOPOrO TOBApP HE HCIIOJIB30BAICSA. YKa3aHHBIM IMEPUOJ HCUUCIACTCS CO JHS
oOpareHust motpedburess ¢ TpeboBaHWEeM 00 YCTpaHEHWH HEIOCTATKOB TOBAapa JIO JIHS BBIIAYH €ro 110
OKOHYaHUHU peMoHTa. [Ipu BbIIade TOBapa U3rOTOBHUTEND (MPOJABEII, YIOJTHOMOUYCHHAS OPTaHU3aIMsI WIIH
YIIOJIHOMOYCHHBIA WHAWBUAYAIbHBINA TPEIIPUHIMATENb, UMIIOPTEP) 00513aH MPEAOCTABUTH B TUCHBMEHHOU
dopme moTpeduTeNnto MHPOPMAIMIO O JaTe oOpamieHus NoTpedurens ¢ TpeboBaHUEM 00 yCTpaHCHHH
OoOHApy)KEHHBIX MM HEIOCTATKOB TOBapa, O JaTe Mepeaadd ToBapa MOTPEOUTENeM il YCTPaHCHUS
HE/IOCTaTKOB TOBapa, O JaTe YCTPAHCHHS HEIOCTAaTKOB TOBapa C MX OMHMCAHHEM, 00 HCIOJb30BAHHBIX
3amacHbIX YacTax (IeTaisX, MaTepualiax) W O JaTe BbIa4d TOBapa MOTPEOUTENI0 MO OKOHYAHHU
yCTpaHEHHUs HEJJOCTATKOB TOBApa.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 o. N 212-D3 nynkm 4 uznodicer 8 HOBOU pedakyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
4. Ilpu ycTpaHEHWH HEAOCTATKOB TOBapa IMOCPEICTBOM 3aMEHBI KOMITICKTYIOIIETO W3JEIHS WITH
COCTaBHOM 4YacTH OCHOBHOTO H3JENUsl, Ha KOTOpHIE YCTAHOBJECHBI TapaHTUHHBIE CPOKH, HA HOBBIC
KOMIUICKTYIOIIEE W3JIeINe WM COCTaBHYIO YacTh OCHOBHOTO W3CIHUS YCTAHABIMBACTCS TapaHTHHHBIN
CPOK TOH € MPOJOKUTEIHHOCTH, YTO U Ha 3aMEHEHHbBIE KOMIUIEKTYIOIIEE H3JIENHe HIIM COCTABHYIO
4acTh OCHOBHOTO W3JISNIHS, €CITM MHOE HE MPEAYCMOTPEHO JIOTOBOPOM, U TAPAHTUHHBIA CPOK MCUHCIISACTCS
CO JTHS BBIJIA4YM MOTPEOUTEI0 STOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

Crarbs 21. 3aMeHa TOBapa HEHAJIEKAILETO KauecTBa
[CAPAHT:

Cwm. DHUMKIIONEANH, MO3UIUH BBICIINX CYJI0B U ApYrue KOMMEHTapuu K cTtatbe 21 Hactosmero 3akoHa

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl u3MeHeHUs],
scmynarowue 8 CUlIy NO UCMeYeHUU COPOKa NAmu OHell nocie OHs OQUYUATILHO2O ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
1. B cygae oOHapyskeHHs TOTpeOUTEIEM HEJOCTATKOB TOBapa M MPEIbIBICHHS TPeOOBAHUS O €T0
3aMeHe  TpojaBell  (M3rOTOBUTENb,  YINOJTHOMOYEHHAss  OpraHu3anusi WM yINOJIHOMOYEHHBIN
WHIUBUTYAJIbHBIN TPEITPUHUMATEh, UMIIOPTEP) 00s13aH 3aMEHUTh TaAKOW TOBAp B TE€UEHUE CEMH JTHEH CO
THS TIPEIbSIBICHUS YKa3aHHOTO TpeOOBaHUs MOTpeduTeneM, a Impu HEOOXOIUMOCTH IOTMOJIHUTEIBHON
IIPOBEPKU KauyecTBa TAaKOTO TOBapa IPOAABIOM (HM3TOTOBUTENEM, YIIOJHOMOYEHHON OpraHu3aiuei HUiu
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YIIOJTHOMOYEHHBIM MHJUBUIYaJbHBIM IIPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHE ABAALATH JHEH CO
JTHSL TIPEUbSIBIICHUS] YKa3aHHOTO TPeOOBaHUs.

Ecin y mnpomaBua (M3roTOBUTENS, YHNOJHOMOYEHHOW OpraHM3allUd WIH YIOJHOMOYEHHOIO
UH/MBUYaJILHOTO NpEANPUHUMATENs, UMIIOPTEPAa) B MOMEHT IPEIbsIBICHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOIMMBIA JUIsI 3aMEHbl TOBap, 3aMEHa JIOJDKHA ObITh NpOBeIeHa B TEYCHHWE Mecsla CO JHS
IpeIbsBICHUS TAKOTO TPeOOBaHUS.

B paiionax Kpaiinero CeBepa ¥ NMpHUpPaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa IOJUIEXKHUT YJOBJICTBOPEHUIO IO €ro 3asBJICHHUIO B CPOK, HEOOXOAUMBIN Il OYepeqHOMN
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B ATH pailOHbI, B Cllyyae OTCYTCTBUS y MpoOAaBla (M3rOTOBUTEIS,
YIOJHOMOYEHHON OpraHM3allid WM YHNOJHOMOYEHHOTO HMHIWBUAYAJIBHOIO  IPEANPUHUMATEI,
UMIIOpTEpa) HEOOXOIMMOTO JIJIsl 3aMEHBI TOBapa Ha JIeHb NPEAbSBICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecnu ans 3ameHsl ToBapa TpeOyercs Oojiee ceMu JHEW, o TpeOOBaHUIO MOTPeOUTENs MPOoJaBell
(u3rotoBUTENs MO0 YHNOJHOMOYEHHAs OpraHU3allMsl MM  YIIOJHOMOYEHHBIH HMHIUBUAYaJIbHBIN
IOpeANpUHUMATENb) B TEUEHUE TPeX THEH co AHA NpeabsABIeHHUs TpeOOBaHUS O 3aMEHEe ToBapa 00s3aH
0€3BO3ME3/IHO MPENOCTAaBUTHh IOTPEOUTENI0O BO BPEMEHHOE II0JIb30BAHHUE Ha IIEPUOJ 3aMEHBI TOBap
JUINTEJIBHOTO TOJb30BAaHUSA, OOJAJAIOUIMA 3TUMHU K€ OCHOBHBIMU IOTPEOMTEIBCKUMM CBOWCTBAMH,
o0ecnieunB €ro JOCTaBKy 3a CBOM cCYeT. JTO MpPaBUJIO HE DPACIPOCTPAHSIETCS Ha TOBAPHI, IIEPEUEHb
KOTOPBIX OIPEAEIAETCS B COOTBETCTBUU € ITYHKTOM 2 craThy 20 HacTOAWEero 3akoHa.

2. ToBap HeHaIEKAIIETO KayecTBa JOKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh HA TOBAp, HE
OBIBIINIT B yOTPEOICHUU.

IIpu 3aMeHe TOBapa TrapaHTUHHBIM CpPOK HCYHUCISIETCS 3aHOBO CO [JHS IIepefadd ToBapa
MOTPEOUTEITIO.

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 cmamvio 22 6HeceHbl UBMEHEHUS,
gcmynarowue 8 CUly NO UCMEYeHUU cOpoxa namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvHoco 3aKoHa

Cm. mexkcm cmamov 8 npedvloyuell pedaxKyuu
Crartbs 22. Cpoku yAOBJIETBOPEHUS OTAEIbHBIX TPeOOBaHUI MOTpeOuTENS
TAPAHT:

CM. DHUUKIIONEIMU U IpyTrHe KOMMEHTapHH K cTaThe 22 HACTOSIEro 3aKoHa

TpeboBanusi moTpeOUTENST O COpa3MEPHOM YMEHBIIEHWU MOKYIMHOHN II€Hbl TOBapa, BO3MEIIEHUU
pacxoJ0OB Ha HCHpPaBICHHE HEJOCTATKOB TOBapa MOTpPeOUTENIeM WM TPEThUM JIMIOM, BO3BpaTe
yILUTAYeHHON 3a TOBAp JEHEKHOH CyMMBbI, a TakXe TpeOOBaHHE O BO3MEIIEHUU YOBITKOB, IPUYUHEHHBIX
HOTPEOUTENIO0 BCJIEACTBUE TNPOJAXHM TOBapa HEHaJIeXallero KayecTBa JHMOO IpeloCTaBICHUs
HEHaJuIeXalel MHpopMallMd O TOBApE, MHOUIEKHUT YIOBIECTBOPEHHUIO IPOAABLOM (M3rOTOBUTEIEM,
YIOJHOMOYEHHON OpraHM3allMied WU yINOJIHOMOYEHHBIM WHJMBHUIYaJbHBIM IpEANPUHUMATEIEM,
UMIIOPTEPOM) B TEUEHHE JECATH JTHEH CO JHS MPEAbIBICHUS COOTBETCTBYIOIIETO TPEOOBaHMUSI.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue HeceHbl USMEHEHUS

Cm. mekcm HAUMEHOBAHUS CIMAMblL 8 npe()bl()ymeﬁ pe()akuuu
Crarba 23. OTBETCTBEHHOCTH mpoaaBHa (I/I3FOTOBI/ITCJI}I, y1'[0J'IHOM0‘-IeHH0171 opranmM3zanunu HJiInu
YIIOJTHOMOYEHHOTO HWHAMBHUAYAJIbHOTO MpPEINpPUHUMATENS, MMIIOpPTEpPA) 3a MHPOCPOUKY
BBITIOJIHCHU A Tpe60BaHHﬁ HOTpe6I/ITeHH
TAPAHT:

CM. DHIUMKIIONEINH, TIO3UIIMN BBICIINX CY/0B U APYTHe KOMMEHTAPUU K CTaThe 23 HACTOSAIIETO 3aKOHA

Wndopmarus 06 H3MEHEHHSX:
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Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. 3a HapymeHue npeaycMoTpeHHbIX ctaThamu 20, 21 u 22 HacTosuero 3akoHa CpOKOB, a TaKKe
3a HEBBITIOJIHEHHUE (33€PKKY BBITIOIHEHUS) TPEOOBAaHMS MOTPEOUTENS O PEAOCTABICHUH eMy Ha MEPUo.
peMOHTa (3aMEeHbl) aHAJIIOTMYHOTO TOBapa Mpojasel] (M3rOTOBUTENb, YIOJTHOMOYEHHAs] OPraHu3alus Uin
YIIOJTHOMOYEHHBIN WHAWBUIYAJIbHBIA MPEANPUHUMATEND, UMIIOPTED), AONYCTUBIIMN TaKkue HapyLICHUS,
yIUTaYUBAET MOTPEOUTENIO 3a KaX/bli JIeHb MPOCPOUYKU HEYCTOHKY (TMIEHI0) B pa3Mepe OJHOrO MPOIIEHTa
LIEHBI TOBapa.

Ilena ToBapa ompezensieTcs, UCXOIS U3 €ro ILIEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TMOTpeOUTENss JOKHO OBUIO OBITH  yJOBIETBOPEHO MPOJABIOM  (M3TOTOBHUTEIEM,
VIIOJHOMOYEHHON OpraHu3alyeil WiId yIOJIHOMOYEHHBIM HHJWBUIYaJbHBIM MpEANpUHUMATEIEM,
UMIIOPTEPOM), B JCHb IOOPOBOJBHOTO YAOBIETBOPEHHUS TAKOTO TPEOOBAaHHS WM B JICHb BBHIHECEHUS
CyneOHOro pelieHus, eciiu TpedboBaHue J0OPOBOIBHO YIAOBIETBOPEHO HE OBLIO.

2. B cinyuyae HeBbINOJIHEHUS TpeOOBaHUI NOTPEOUTENS B CPOKH, MIPEAYCMOTpEHHbIE cTaThsiMu 20 -
22 Hactofmero 3aKoHA, MOTPEOHTENb BIpaBe IO CBOEMY BBIOOPY NPEIbsIBUTH HHBbIE TpeOOBaHUS,
YCTaHOBJIEHHbIE CTaThell |8 HacTosALero 3akoHa.

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim  3axonom om 25 oxkmsaops 2007 2. N 234-®@3 3akon oOonoanen cmamvei 23.1,
scmynarowell 8 Culy Nno UCMeYeHUU COpoKa NAmu OHell nocie OHS OQUUYUATIbHO2O ONYOIUKOBAHUSI
HazsanHo2o DedepanbHozo 3aKOHA
Crarba  23.1. TlocrmencTBus HapylieHHs TPOAABIOM CpOKa TMepeAadyd MpeAaBapUTEIbLHO
OTUTAYE€HHOT'O TOBapa MOTPEOUTEIIO
TAPAHT:

CM. DHIMKIIONEINH, TMO3UIMKM BBICIIMX CYJOB M ApPyru€ KOMMEHTapuM K cratbe 23.1 Hacrosiero
3akoHa

1. JloroBop KyIuIM-IpojaxH, MpeaycMaTpuBarOIuil 005S3aHHOCTh MOTPEOUTENs NpeaBapUTENbHO
OIJIaTUTh TOBAp, JOJKEH COJIEPKATh YCIOBUE O CPOKE NEpeaul ToOBapa NOTPEOUTEITIO.

2. B cnyuae, ecnu mpojasell, MOJYYHMBIIMN CyMMY IPEJBAapUTEIBHON OIUIATHI B ONPENEICHHOM
JIOTOBOPOM KYIUIM-TIPOJAXXKH pa3Mepe, He HUCIIOJIHUI O0S3aHHOCTh IO Iepejlaye ToBapa MOTPEOUTENIO B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEIH IO CBOEMY BBIOOpY BIIpaBe MOTpeOOBaTh:

IIepeadn OIUIAYE€HHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpPATa CyMMBI IIPEIBAPUTEIBLHOMN OILIATHI TOBAPA, HE MEPEJAHHOTO IIPOJABLIOM.

[Ipu »TOM moOTpeOUTENs BOpaBe NOTPEOOBATH TaKXKE TIOJHOTO BO3MEIICHUS YOBITKOB,
IPUYMHEHHBIX €MY BCJECACTBUE HApYIIEHHUs YCTAHOBIEHHOIO JOrOBOPOM KYIUIM-NIPOAAXKH CpPOKa
IIepeIadn MpeABapUTEIIBHO OIUIAYEHHOIO TOBapa.

3.B cnyuae HapymeHHs YCTaHOBJIEHHOI'O JIOTOBOPOM KYIUIM-TIPOJAXH CpOKa Iepeaaydu
Ipe/BapUTENIbHO OIUIAYEHHOTO TOBapa IMOTPEeOUTENI0 NpoAaBel] YIUIauMBaeT €My 3a KaXIblil JeHb
IPOCPOYKH HEYCTOHKY (II€HH) B pa3Mepe MOJOBUHBI MTPOLIEHTA CYMMBI IIPEABAPUTEIHHON OILIAThI TOBApA.

Heycroiika (meHn) B3bICKMBAETCS CO AHS, KOTJa MO JOTOBOPY KYIUIM-TIPOJIAXKH Iepenada ToBapa
HNOTPEOUTENIO JTOJDKHA Obliia OBITH OCYILECTBIIEHA, A0 THS Iepeadyd ToBapa MOTPEOUTEN0 MU 10 JTHS
yIIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE MY MPEABAPUTENBHO YIUIAYEHHOW UM CYMMBI.

CymMMa B3BICKQaHHOM MOTpeOuTeneM HEYCTOHKM (IIeHH) HE MOMKET MPEBBIIATh CYMMY
IIpeIBapUTENILHON OIUIATHI TOBAPA.

4. TpeboBaHUs MOTpeOUTENS O BO3BpATE YIJIAaU€HHOW 3a TOBAP CYMMBI U O MOJIHOM BO3MEILEHUH
yOBITKOB TMOJJIEXKAT YAOBJIETBOPEHHUIO MPOJABLIOM B TEUEHHUE JECITH JHEW cO JHS MpenbsBICHUS
COOTBETCTBYIOLIETO TPeOOBAHUSI.

5. TpeboBanusi moTpeOUTENs], YCTAHOBJIEHHBIE ITYHKTOM 2 HAcTOSALIEW CTaTbM, HE MOAJeXar
YIIOBJIETBOPEHHUIO, €CJIM TpOJaBell JOKaKEeT, YTO HapylleHHEe CpPOKOB Iepenadyd IMOTPeOUuTeIto
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MpeBApUTEIHLHO OIUIAYEHHOTO TOBapa IMPOW30IUIO BCIEACTBHE HEMPEOJI0JIMMON CHIIbl MIU TO0 BUHE
oTpeOuTeIII.

Crarbs 24. Pacuersl ¢ morpeburteneM B ciydyae MNPUOOpPETEHHsS MM TOBapa HEHaAJEKallero
KauecTBa
TAPAHT:

CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKWH BBICIIUX CYJIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 24 HaCTOAIICTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm [ e6Hnecenvl u3meHeHUsl,
ecmynarmwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHs OQPUYUATILHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
1. [Ipu 3ameHe ToBapa HEHAJUICKAIETO Ka4ecTBa HA TOBAp 3TOM K€ MapKH (ITHX K€ MOJICIU U
(unn) apTuKyIa) nepepacueT LIeHbl TOBapa HE IPOU3BOIUTCS.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @Hecerbl usMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu

2. Tlpu 3ameHe ToBapa HEHaJICKAIIETO KauyecTBa HA TAKOW K€ TOBap APYrod Mapku (MOIEIH,
apTUKyJa) B CiIydae, €clii LieHa TOBapa, MOMAJEXKAIEro 3aMeHe, HIKE LIEHbl TOBapa, MPea0CTaBIEHHOTO
B3aMeH, MMOTPEOUTEIb JOJDKEH JOIUIATUTh Pa3sHMILy B IIEHAX; B CIydae, €ClM IIeHa TOBapa, MOJIeKAIIETro
3aMeHe, BBIIIIE 1IEHbI TOBapa, MPEJOCTaBICHHOIO B3aMEH, pa3HUIIA B [IEHAX BBIIIJIAUMBACTCS TOTPEOUTEITIO.
lena ToBapa, moANEXallero 3aMEHE, ONPEIENIeTCs Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHUE
noTpeduTeNsl He yJOBIETBOPEHO MPOAABIIOM, I[€HA 3aMEHSEMOro TOBapa M IIeHa MepeIaBaeMoro B3aMeH
TOBapa ONpPEAEIAI0TCS HA MOMEHT BBIHECEHHUS CY/I0M PELICHHS O 3aMEHE TOBapa.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 nynkm 3 u3nodicer 8 HOBOU pedaKyuu

Cm. mexcm nynkma 6 npeovioyujelt peoaxKyuu
3. B cnyuae npenbsBieHust norpedbureneM TpeOOBaHHUS O COPa3MEPHOM YMEHbBIIEHUU MOKYITHON
IIEHBI TOBapa B pacyeT MPUHUMACTCS IICHA TOBapa HA MOMEHT MPEIbSABICHUS IMOTPeOUTEIIeM TPpeOOBaHUS
00 yIleHKE WM, €CTIM OHO JOOpPOBOJIBLHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHUS CYAOM pEIICHHS O
COpa3MepHOM YMEHBIIICHUU TTOKYITHOM IIEHBI.

Wndopmarys 06 W3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 4 HeceHbl usmeHeHus

Cm. mexcm nynkma 6 npeovioyujelt peoaxkyuu
4. Ilpu BO3BpaTe TOBapa HEHAJJICKAIIETO KadyecTBa NMOTPEOUTENh BIIpaBe TPeOOBATH BO3MEIICHHS
pasHHIIBI MEXIy LIEHOW TOBapa, YCTaHOBIEHHOW JIOTOBOPOM, M ILIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJIBLHOIO YJOBJIETBOPEHUSI TAKOrO TpeOOBaHMS WM, ecii TpeOoBaHHE TOOPOBOJILHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CY/IOM PEIICHHUS.
Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 uznodscen 6 Ho8oul pedaKyuu
Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
5. B cmydae BO3Bpara TOBapa HEHAJUICKAIIETO KAa4eCTBAa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAlIAeTCsl YIUIAUEHHAs 3a TOBap JCHEXKHas CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3Bpara
yKa3aHHOTO TOBapa KpPeauTa, a TakyKe BO3MENIAETCs IUIaTa 3a MPeA0CTaBlIeHNE KPEINTa.
Wndopmarys 06 M3MEHEHHSAX:
Deoepanvnvim 3akonom om 21 odexabpa 2013 2. N 363-D@3 cmamvsa 24 Oononnena nynkmom O,
ecmynarowum 6 cuiy ¢ 1 uona 2014 2.
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6. B cmyuae Bo3Bpara ToBapa HEHa/JIEXKAIIETO Ka4ecTBa, MPUOOPETEHHOTO MOTPEOUTEIEeM 3a CUET
NOTPEOUTEILCKOT0 KpeauTa (3aiiMa), poaBel] 00s13aH BO3BPATHTh MOTPEOUTENIO YIUIAYCHHYIO 32 TOBap
JNECHEXKHYI0 CYMMY, a TaKXe BO3MECTUTh YIUIAYCHHBIC MOTPEOUTENIEM IMPOIECHTH U WHBIC TUTATEXH IO
JIOTOBOPY MOTPEOUTETHCKOTO KpeauTa (3aiima).

Cratba 25. [IpaBo norpedutens Ha 0OMEH ToBapa HaAJIEKAIEro KayecTBa
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIIKX CYA0OB U APYTHe KOMMEHTAPUU K CTaThe 25 HACTOSIIEro 3aKoHa

Wndopmarius 06 M3MEHEHUSX:

Dedepanvrvim 3axonom om 21 dexaops 2004 2. N 171-D3 6 nynkm I gnecenvl uzmenenus

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

1. IloTpebutenp BrmpaBe OOMEHSTH HEMPOIOBOJBCTBEHHBIM TOBAp HAIEKAIIEr0 KayecTBa Ha
AHAJIOTUYHBIA TOBAp y MPOJAABIA, Y KOTOPOTO 3TOT TOBap ObUI MPHOOPETEH, €CJIM YKa3aHHBIA TOBAp HE
nojrotren mo ¢popme, rabapuram, GpacoHy, pacBeTKe, pa3Mepy WM KOMILICKTAIUH.

[TorpeOuTens uMeeT mMpaBo Ha OOMEH HENPOJIOBOJLCTBEHHOTO TOBapa HAJJICKAIIETO0 KavyecTBa B
TEUYEHUE YETHIPHAALATH THEH, HE CUMTAs JHS €r0 MOKYIIKH.

OOMeH HeIpoAOBOJLCTBEHHOTO TOBapa HAJIC)KAIIETO0 KavyeCcTBa MPOBOJUTCS, €CIIM yKa3aHHBIH
TOBap HE ObUT B YIOTPEOJICHUH, COXPAHEHBI €ro TOBapHBIA BHUJ, MOTPEOUTENHCKHE CBOWCTBA, TIOMOBI,
(aOpuuHbIe SAPJIBIKK, & TAK)KE UMEETCSl TOBAPHBIM YEK MJIM KaCCOBBIM YEK JINOO MHOM MOATBEPIKIAFOIIHI
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHE y MOTPEOUTEINsI TOBAPHOTO YeKa MM KacCOBOTO YeKa
a100 MHOTO MOJATBEPIKAAIOIIETO OIUIATy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCS Ha
CBU/ICTEIIbCKUE TIOKA3aHUSI.

[lepevens TOBapoB, HE MOMJICKAIIUX OOMEHY 10 OCHOBaHHSIM, YKa3aHHBIM B HACTOSIICH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickont @enepanum.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 nynkm 2 uznodicer 8 HOBOU pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. B ciydae, eciii aHaJIOTHYHBIA TOBAp OTCYTCTBYET B MPOJIaXKE HA JICHH 0OpaIlleHusI MOTPEOUTEINS
K IPO/aBIly, TOTPEOUTENb BIIpaBe OTKa3aThCs OT MCIIOJHEHHs JOrOBOpa KYIUIM-NPOJaKU M MOTpeOoBaTh
BO3BpaTa YIJIAY€HHOH 3a yKa3aHHBIA TOBap JEHEXHOW cyMMbl. TpeOoBaHuEe MOTpeOUTENS O BO3BpaTe
YILUTAYEHHOM 32 YKa3aHHBII TOBap JE€HEXHON CyMMBI IIOJUIEKUT yIOBJIETBOPEHHIO B TEUEHUE TPEX JHEHU CO
JTHSI BO3BpaTa yKa3aHHOTO TOBapa.

[To cornameHuto MoTpeOUTENsT ¢ MPOJABLIOM OOMEH TOBapa MOXXET OBbITh MPEeIyCMOTPEH IpH
NOCTYIUVIEHUU aHAJOTMYHOTO ToBapa B mpojaxy. IIpomaBer; o0s3aH He3aMeMJIUTENbHO COOOIIMTH
HOTPEOUTENIO O OCTYIUIEHUH aHAJIOTMYHOI0 TOBapa B MPOJAXKY.

CraTbs 26. YTpaTuia cuiy.

Wudopmanust 06 U3MEHEHUIX:

Cm. mexem cmamovu 26

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 enasa Il oononnena cmamoeti 26. 1
Crartbs 26.1. [lucTaHIIMOHHBIN CTTIOCOO MPOIAKU TOBApa

TAPAHT:

CM. DHUMKIIONEIMU U IpyrMe KOMMEHTapHH K crtathe 26.1 HacTosmero 3akoHa
Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim  3akoHom om 25 oxmsaopa 2007 e. N 234-D3 6 nynkm 1 @HeceHbl u3MeHeHUs,
ecmynarowue 8 CUly No UCMeYeHUU COpOKA NAmu OHell nocie OHs OQPUYUATILHO20 ONYOIUKOBAHUSI
Hazeanno2o PedepanbHo20 3aKOHA
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Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. JloroBop pO3HMYHOM KYIUIM-IIPOAAXH MOXKET OBbITh 3aKIIOYEH HAa OCHOBAHUU O3HAKOMJICHHMS
NOTPEOUTENS € MPEIIOKEHHBIM IPOJABLIOM ONKMCAHUEM TOBapa MOCPEACTBOM KaTajlOroB, IPOCHEKTOB,
OyKi1eToB, POTOCHUMKOB, CPEICTB CBSI3U (TEJICBU3MOHHOM, TIOYTOBOM, PaMOCBA3U U IPYTUX) WM UHBIMU
UCKJTIOYAIOMIMMU BO3MOXKHOCTh HEMOCPEICTBEHHOTO O3HAKOMIICHHSI TOTPEOHTENsI C TOBApOM JIHOO
o0pa3lloM TOBapa MNpH 3aKIOYEHUH TaKOro JOroBopa (JUCTAHIMOHHBIA CHOCOO0 IpPOAAaKU TOBapa)
croco6amu.

2. IlpomaBumoM A0 3aKIIOYEHUs [JOrOoBOpa JOJDKHA OBbITh MPElOCTaBiI€HAa IOTPEOUTEIIO
uH(popMallisg 00 OCHOBHBIX IMOTPEOUTEIHLCKUX CBOMCTBaX ToBapa, o0 aapece (MeCTe HaXOXKICHUS)
IpO/aBLa, O MECTE€ HM3rOTOBJIEHMs TOBapa, O MOJIHOM (PUPMEHHOM HAMMEHOBAHUU (HAUMEHOBaHWM)
npojaBLa (M3roTOBUTENS), O LIEHE M 00 YCIOBUSAX MPUOOPETEHUS TOBapa, O €ro JOCTaBKE, CPOKE CIIYKOBI,
CPOKE€ F'OTHOCTH U TapaHTHHHOM CPOKE, O IOPAAKE OILUIaThl TOBApa, a TAKXKE O CPOKE, B TEUEHUE KOTOPOTO
JEICTBYET NPEUI0KEHUE O 3aKII0OYEHUH JOTOBOpa.

3. [TorpeOuTento B MOMEHT AOCTABKH TOBapa J0JKHA ObITh B MUCbMEHHOU (popMe mpeocTaBieHa
uHpOpMaLKs O TOBape, MpeaycMOoTpeHHast ctartbeil 10 HacTosmero 3akoHa, a TakKe MPEeIyCMOTPEHHAs
IIYHKTOM 4 HacTosIIel cTaTbu MH(POPMAILUS O MOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. IlorpeOuTens BIpaBe 0TKA3aThCsl OT TOBApa B JIFOO0E BPEMsI JI0 €ro IepeIadH, a Imociie Iepeaadn
TOBapa - B TCUECHUE CEMHU JHEM.

B ciyuae, ecnu mHpoOpManus o MOpsAKE W CPOKax BO3BpaTa TOBAapa HAIUICKAIETO KayecTBa He
ObuIa IpeJoCTaBIeHa B UCbMEHHON (hopMe B MOMEHT JI0CTaBKH TOBapa, MOTPEeOUTENb BIPABE OTKA3ATHCS
OT TOBapa B TEUEHUE TPEX MECSILIEB C MOMEHTA Iepelau ToBapa.

Bo3zBpaT TOBapa HaaIeKalEro Ka4ecTsa BO3MOXKEH B CIIy4ae, €CJIM COXPAaHEHBI €r0 TOBAPHBIN BUJ,
NOTPEOUTETBCKUE CBOMCTBA, @ TAKKE IOKYMEHT, IOJATBEPKIAIOIIUI (PaKT U YCIOBUS MOKYIKH YKa3aHHOTO
ToBapa. OTCYTCTBHE Y OTPEOUTENS TOKYMEHTA, TOATBEPKAAOLIEro (PAaKT U yCIOBUS MOKYIIKM TOBapa, He
JUIIAET €ro BO3MOXKHOCTH CCBhUIAThCS Ha JAPYIHE JI0Ka3aTelbCTBa MPHOOPETEHUs TOBapa y JaHHOIO
IpojaBsIa.

[Torpebutens He BOpaBe OTKa3aTbCs OT TOBapa HaIJEXKallero KadecTBa, HMEIOIIEro
UH/IMBUYaJIbHO-OTIPE/ICJICHHbIE CBOMCTBA, €CIM YKa3aHHBIM TOBap MOXeET OBITh HCIOJIb30BaH
UCKJIIOYMTENbHO PHOOPETAIOIINM €T0 OTPEOUTEIEM.

[Tpu oTka3ze morpeOuTens OT ToBapa IMpOAAaBell JOJKEH BO3BPAaTUTh €My JIEHEKHYIO CyMMY,
VIUTAYEHHYIO0 TOTpeOUTeNIeM 10 JOrOBOPY, 3a MCKIIOYEHHEM pacxXoJ0B IMpoJaBla Ha JOCTaBKY OT
NOTpeOUTENs BO3BPAIIEHHOI'O TOBapa, HE IO3/IHEE YeM 4Yepe3 JAecATh JHEeH co JHSA NpeabsBICHUS
NOTPeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. ITocnencTBus MpoJaXky ToBapa HEHAJIEKAIIETro KauecTBa JUCTAHIIMOHHBIM CIOCOOOM MPOJaKu
TOBapa yCTaHOBJICHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsiMu 18 - 24 HacTosAmIero 3akoHa.

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 18 wuions 2011 2. N 242-D3 znasa Il oononnena cmamveti 26.2,
scmynaroweu 6 cuny ¢ 1 aseycma 2011 2.
Cratbs 26.2. [IpaBuiia npoaaxu OTIENbHBIX BUJIOB TOBAPOB
TAPAHT:

CM. KOMMEHTapHH K cTaThe 26.2 HacTOAIEro 3akoHa
[IpaBuna mpogaxu OTAENBbHBIX BHUJOB TOBApoOB ycTaHaBiauBaroTcs [IpaBurtensctBom Poccuiickoit
denepauuu.

I'masa III. 3amura npaB norpeduTe el NPH BBINOJTHEHUH PA0OT (OKa3aHUM YCJIYT)

TAPAHT:

CwM. cxemy "3amuTa npaB noTpeOUTENEl Mpy BBIMOIHEHUH paboT (OKa3aHuu ycayr)"
Cratbs 27. Cpoku BBITIOJIHEHHS pa0OT (OKa3aHUs yCIyT)
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FAPAHT:

CM. DHUUKIIONEIMU U Ipyrie KOMMEHTapHH K cTaThe 27 HACTOSIIero 3akoHa
1. Hcnomuutens o00s3aH OCYHIECTBUTH BBIIIOJHEHUE pabOThl (OKa3aHUE YCIYIH) B CpOK,
YCTaHOBJICHHBIN MPAaBUJIAMHU BBITIOJTHEHUS OTIEIBHBIX BUIOB PabOT (OKa3aHHs OTICIBHBIX BHJIIOB yCIYT)
WIM JIOTOBOPOM O BBINOJHEHUH PaloT (Oka3aHHM yciyr). B moroBope o BBINOJHEHUH PaldOT (OKa3aHHUH
YCIIYT) MOXET MPeIyCMAaTPUBATHCS CPOK BBITIONHEHUS pabOThl (OKa3aHUS YCIYTH), €CIH YKa3aHHBIMH
OpaBWJIaMd OH HE TPEJyCMOTPEH, a TakKe CpPOK MEHBIIeH MPOJOIKUTENIbHOCTH, YeM CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMU MPABUIAMH.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
2. Cpok BBITTOJIHEHHUSI palbOThl (OKa3aHWsI YCIYTHM) MOXET OINPEACNAThCS JaTod (MEpUoaoM), K
KOTOPOH JOJDKHO OBITH 3aKOHYEHO BBITIOJHEHHE Pa0OTHI (OKa3aHHE YCIIyrH) Wi (M) naToi (Iepruoaom), K
KOTOPOM MCIIOJHUTEND JTOJIKEH MPUCTYIUTH K BBIMOJTHEHUIO paObOThI (OKa3aHUIO YCIYTH).

Undopmarist 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmameps 27 donoanena nynkmom 3
3. B ciyuae, eciu BBIOTHEHUE PaOOTHI (OKa3aHHUE YCIYTH) OCYHIECTBISIETCS MO YacTsIM (JOCTaBKa
NEpUOJIMYECKOM Ie4yaTH, TEeXHUYEeCKoe O0OCIyXUBaHME) B TEYEHHE CpoKa JEHCTBUSA J0roBopa o
BBIMOJIHEHUH padoT (OKa3aHUM YCIIYT), JOJKHBI IPEyCMaTPUBAThCSI COOTBETCTBYIOLIUE CPOKHU (TIEPHO/IbI)
BBITMIOJTHEHHSI TAKUX Pa0OT (OKa3aHUS yCIIYT).
[lo cormameHuio CTOPOH B JOTOBOPE MOTYT OBITh HMPEIYCMOTPEHBI TAaKKE€ CPOKH 3aBEPIICHHS
OTJIEJIbHBIX 3TAOB PabOTHI (IIPOMEXYTOUHBIE CPOKH).

Crarpa 28. HOCJ’IGI{CTBI/IH HapymeHusd HUCIHOJHUTCICM CPOKOB BbIIIOJHCHUA pa60T (OKaSaHI/I}I
yeuyr)
T'APAHT:
CwMm. SHHI/IKJIOHGI[I/II/I, IMO3UIIMHA BBICIIHX CYIOB U APYTHC KOMMCHTApUHN K CTATHEC 28 HaCTOALICTO 3akoHa

Wndopmarys 06 H3MEeHEHHSAX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 ¢ nywkm [ 6HeceHbl U3MEHEHUs,
gcmynalowjue 6 Culy no UCMeYeHUuu COpoka nAmu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. Ecnn ucnosHuTENNb HApYLINI CPOKH BBIMOIHEHUS paboThl (OKa3aHUs YCIyTH) - CPOKU Hayajla U
(MM) OKOHYAHUS BBINOJIHEHHUS pabOThl (OKa3aHUs yCIyru) M (WIK) MPOMEKYTOUHBIE CPOKH BBITIOJTHEHUS
paboThl (OKa3aHMsI YCIYTH) WIH BO BpEeMsI BBITOJTHEHUSI pabOThI (OKa3aHUs YCIYTH) CTAI0 OYEBUIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, NOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;

HNOPYYHUTh BBITIOJHEHUE PAabOThl (OKa3aHHWE YCIYTH) TPETbUM JIMIIAM 32 PAa3yMHYIO LEHY WM
BBITNOJIHUTH €€ CBOMMHM CHUJIaMH U MTOTPEOOBATH OT UCIOJHUTEINS BOZMEIEHHS TOHECEHHBIX PacXOJIOB;

noTpeOoBaTh YMEHBIIEHUS 1IEHBI 32 BBIIOJIHEHHE PA0OTHI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCIOJHEHUS I0TOBOPA O BBIIIOJHEHUHU PA0OTHI (OKa3aHUU YCIYTH).

[TorpebuTens BIpaBe MoTpeOOBaTh TAKXKE MOJHOTO BO3MEIEHHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HapyYIIEHHEM CPOKOB BBIIIOJHEHUS paObOThI (OKa3aHMs YCIYTrH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIE JUIs yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAaHUI MOTpEOUTENS.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. Ha3znauennesie mOTpeOUTENIEM HOBBIE CPOKM BBITIOJIHEHHS pabOThl (OKa3aHUS YCIIYTH)

28.08.2020 Cucrema 'APAHT 29/44


http://ivo.garant.ru/document/redirect/57593305/0
http://ivo.garant.ru/document/redirect/12117771/117
http://ivo.garant.ru/document/redirect/3959058/2702
http://ivo.garant.ru/document/redirect/12117771/40012
http://ivo.garant.ru/document/redirect/57593306/0
http://ivo.garant.ru/document/redirect/77532477/0
http://ivo.garant.ru/document/redirect/12156685/112
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/5229539/2801
http://ivo.garant.ru/document/redirect/12117771/40013
http://ivo.garant.ru/document/redirect/3959058/2802

Al

3axon P® ot 7 penpanst 1992 1. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U JJOTIOJTHEHUSIMU )
Pepaxius ¢ msmenenusmu N 425-D3 ot 02.12.2019, N 98-D3 ot 01.04.2020

yKa3bIBaIOTCS B IOTOBOPE O BBHIIOJIHEHUHU pabOTHI (OKa3aHUH YCIYTH).
B cinyuae mpocpouku HOBBIX CpPOKOB HOTPEOHMTENb BIpaBe NPEAbSIBUTH HCIOJHUTEIIO HHBIE
TpeOOBaHUs, YCTAHOBJIEHHBIE ITYHKTOM | HAaCTOSILEN CTaTbHU.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 3 @Hecenvbl usmeHeHUs:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
3. IleHa BBITIOJTHEHHOW pabOTHI (OKa3aHHOW YCIyTH), BO3BpallaeMasi MOTPEOUTEINIO IPU OTKa3e OT
UCTIOJIHEHUSI JOrOBOpa O BBIIOJHEHUM pPa0OTHl (OKa3aHUHM YCIYTH), a TaKKe Y4YUTBIBaeMas IpU
YMEHBIICHUU IIEHbI BBIOJHCHHOW pa0OThl (OKa3aHHOW YCIYTH), OMPEACISeTCS B COOTBETCTBUU C
IyHKTamMu 3, 4 1 5 cTaTby 24 HaCTOSILEro 3aKOHa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
4. Ilpu OTKa3e OT MCIIOJIHCHHUS JIOTOBOPA O BHITIOJHEHUH PA0OTHI (OKa3aHUU YCIYTH) UCTIOTHUTEIb
HE BIpaBe TpeOOBaTh BO3MEIEHHUS CBOMX 3aTpar, MPOU3BEIEHHBIX B MPOIECCE BHIMOIHEHUS PaOOTHI
(OKa3aHus yCNyrH), a TaKKe IUIaThl 3a BHIMIOJIHEHHYIO paboTy (OKa3aHHYIO YCIyry), 3a HCKIIOUYCHHUEM
CIIydasi, €CJIM MOTPEeOUTENb IPUHSI BBIIMOJIHEHHYIO pa0oTy (0Ka3aHHYIO YCIYTY).

Undopmaris 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 Hecenbl usMeHeHUs!

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

5. B ciayyae HapyleHUs YCTAHOBJIEHHBIX CPOKOB BBIIOJHEHHUS! pa0OThl (OKa3aHUs YCIYTu) WIN
Ha3HAUYEHHBIX NOTpeOUTEIeM Ha OCHOBAaHMM ITyHKTa | HacTOsILEH cTaTbU HOBBIX CPOKOB HCIIOJHHUTEINb
yILUTaYMBAET MOTPEOUTEIIO 3a KaXK/IbIM IeHb (Yac, €Ciu CPOK OINpesAesieH B 4acax) MPOCPOUYKU HEYCTONKY
(meHr0) B pa3Mmepe TpeX MPOLEHTOB ILIEHBI BBINOJHEHHS paboThl (OKa3aHUS YCIYrd), a €cid LieHa
BBIMOJIHEHHUs] paboOThl (OKa3aHWsI yCIyrd) OOTOBOPOM O BBIIOJHEHUM pabOT (OKa3aHUU YCIYT) He
ompeneneHa - oOmied IeHbl 3aka3a. /loroBopoM O BBIMOJHEHMH paboT (OKa3aHUU YCIYTr) MEXAY
NOTPEOUTENIEM U UCIIOJIHUTEIIEM MOKET ObITh YCTAHOBJIEH 00Jiee BHICOKUI pa3Mep HEYCTOUKH (TI€HN).

Heycroiika (neHs) 3a HapylleHHE CPOKOB Hayasla BBINOJIHEHHsS paboOThl (OKa3aHUs YCIyTH), €e
JTana B3bICKMBAETCS 3a KaXK/bIH JIeHb (4ac, €Cliu CPOK OMpeieNieH B Yacax) MPOCPOYKH BILIOTH /10 Hayaja
BBITIOJIHEHHUST PalbOThl (OKa3aHUs YCIYTH), €e JTala WM HpPeAbABICHUS NOTpeOHuTeneM TpeOOoBaHMIA,
MPEIYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

HeycToiika (meHs) 3a HapylIeHHe CPOKOB OKOHYAHUS BBIMOJIHEHUS paboThl (OKa3aHUs yCIyTH), ee
JTana B3bICKMBAETCS 3a KaXKIbli JeHb (Yac, €clii CpPOK OIpeNeieH B 4Yacax) MPOCPOUYKU BIUIOTH JI0
OKOHYAHHUsl BBINOJHEHUS pPabOThl (OKa3aHUS YCIYTH), €€ dTala WIM TNpeabsBICHUs MOTpeduTeeM
TpeOOBaHU, MPEAYCMOTPEHHBIX TYHKTOM | HACTOAIIEH CTaThU.

CymMa B3BICKaHHOHM MOTpeOUTENeM HEYCTOWKM (TIEHH) HE MOKET MPEBBHILATh LIEHY OTAEIHHOTrO
BHJIa BBITTOJTHEHUSI PaOOTHl (OKa3aHWsA YCIYTH) WIH OOIIyI0 IIEHY 3akasa, €CId IleHa BBITOJTHCHUS
OTJENBHOTO BHJA pPAa0OTHl (OKa3aHHWs YCIYTH) HE OIpeJlelieHa JOrOBOPOM O BBIMOJHEHUH PabOTHI
(OKa3aHUM yCIyTH).

Pasmep HeycToliku (T€HH) ompenaensercs, UCXOAs W3 IIeHbl BBIMOJIHEHUS paboThl (OKa3zaHHs
yCIIyTH), a €CJIM YKa3aHHas 1IeHa He OIpeielieHa, UCX0/i U3 OOIIel 1IeHbI 3aKa3a, CyIIeCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOOoBaHUE MOTPEOUTENs JODKHO OBLIO OBITH YIOBJIETBOPEHO MCIOIHUTENEM B JIEHB
JOOPOBOJIBHOTO YJIOBJIETBOPEHMSI TAKOTO TPeOOBAHMS UM B JIEHb BBIHECEHHUS CYIEOHOr0 peleHus, eciau
TpeGoBaHuE MOTpedUTENs JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeboBaHus mnoTpeOUTENs, YCTAaHOBIEHHBbIE IMYHKTOM | HacTOSAIEH CTaTbH, HE MOAJIEKAT
YJIOBJIETBOPEHHIO, €CIIU MCIIOJIHUTENb JIOKAKET, YTO HAPYIIEHWE CPOKOB BBIIMOJHEHHs pabOThl (OKa3aHUS
yCIIyTH) NPOMU30IIJIO BCIEACTBUE HEMPEOAOIMMON CHIIBI JIM TIO BUHE TOTPEOUTES.
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3axon P® ot 7 penpanst 1992 1. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U JJOTIOJTHEHUSIMU )
Pepaxius ¢ msmenenusmu N 425-D3 ot 02.12.2019, N 98-D3 ot 01.04.2020

Crarbs 29. [IpaBa motpebutenss nmpu OOHAPY)KEHHUH HEIOCTATKOB BBIMOJIHEHHOW pabOTHI
(OKa3aHHOM YCITYTH)
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIMU BBICIIHX CY/0B U APYTrue KOMMEHTApUU K CTaThe 29 HacTosIero 3akoHa

Wndopmarius 06 H3MEHEHUSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenvl usmeHeHus

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

1. Ilorpebutenp mpu OOHAPYKEHHHM HEAOCTATKOB BBITIOJIHEHHOW pa0OThl (OKa3aHHOW YCIYTH)
BIIPaBE 110 CBOEMY BBIOOPY MMOTPEOOBATH:

0e3B03ME3/IHOTO YCTPAHEHHUS HEAOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOM yCIyTH);

COOTBETCTBYIOILIETO YMEHBIIICHHUS [IEHBI BBITIOJHEHHON pabOThI (OKa3aHHOM YCIYTH);

0€3BO3ME3/IHOTO0 M3TOTOBIICHUS JIPYTOil BEUIM M3 OAHOPOAHOTO MaTepualia TaKoro e KayecTBa
WM TIOBTOPHOTO BbIMONHEHUsI paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTH paHee MEpeJaHHYIo
€My UCIIOJIHUTEIIEM BEIllb;

BO3MEIICHHS] TIOHECEHHBIX UM PACXOJIOB MO YCTPAaHEHHUIO HEJOCTATKOB BBHIMOJHEHHOW pabOThI
(OKa3aHHOM yCIyTH) CBOUMH CHJIAMU WUJTU TPETHUMHU JIUIIAMH.

VYnoBnerBopenue TpeOoBaHUII moTpeOuUTenst O O€3BO3ME3THOM YCTpAaHEHHH HEIOCTaTKOB, 00
W3TOTOBJICHUH IPYTOH BEIM WM O TIOBTOPHOM BBINTOJIHEHHH PabOTHI (OKa3aHUH YCIIYTH) HE OCBOOOKIAET
UCIIONTHUTEISI OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKM 3a HapyIIEHHE CPOKA OKOHYAHHUS BBIMOTHEHUS
paboThl (OKa3aHUsS yCIYTH).

[Torpebutens BrmpaBe OTKA3aThCA OT MCHOJIHEHUS JOTOBOpPAa O BBIMOJIHEHHH PabOTHI (OKa3aHUH
YCIYTH) ¥ MOTPeOOBaTh MOJHOTO BO3MEUICHHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIA YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKH BBIMOJIHEHHON paboThl (OKa3aHHOW yCIyrd) HE YCTPaHEHbl HCIIOJTHUTEIIEM.
[ToTpeOuTens Takxke BIpaBe OTKA3aTbCs OT HMCIIOJHEHHS JIOTOBOPA O BBINOJHEHHUH PAaOOTHI (OKa3aHUH
YCIYTH), €CIIi UM OOHAapy>XEHbI CYIIECTBEHHbIE HEJOCTATKU BBIMOJIHEHHON paboThl (OKa3aHHOM YCIYIH)
WY MHBIE CYIECTBEHHBIE OTCTYIUICHHUS OT YCIOBHUI IOTOBOPA.

[TorpeGuTens BIpaBe MoTpeOOBaTh TaK)KE MOJHOTO BO3MEIEHUS YOBITKOB, MIPUYMHEHHBIX €MY B
CBS3M C HEIOCTAaTKaMH BBIIIOJHEHHOW pabOThl (OKa3aHHON ycCiyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAHOBJICHHBIE JUIs YJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAHUI MOTpEOUTENS.

Wndhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 gHecenvbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. llena BBIOMTHEHHOM PaOOTHI (OKA3aHHOW YCIYTH), BO3BpallaeMasi moTpeOUTEeN0 MPU OTKa3e OT
WCTIOJTHEHHUS JIOTOBOpPa O BBHIMOJTHCHHH pPa0OThl (OKa3aHWUM YCIyrd), a TakKe YYHUThIBacMas IIpH
YMEHBIIIEHUU IIEHBl BBITOJHEHHOW pPa0OTHl (OKa3aHHOM YCIyru), OMpENeNseTcs B COOTBETCTBHH C
nyHKTaMu 3, 4 1 5 cratby 24 HACTOSIIETO 3aKOHa.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHEHUs

Cm. mexkcm nynkma 6 npeovloyujeli peoaKyuu

3. TpebGoBaHusi, CBA3aHHBIE C HEJIOCTATKaMHU BBINIOJHEHHOW pabOThl (OKa3aHHOW YCIIYTH), MOTYT
OBITH MPEIBSIBICHBI TIPU NMPUHITAN BBITOJHEHHOW PaOOTHI (OKa3aHHOM YCITyTH) WA B XOJI€ BBITIOJTHEHUS
paboThl (0oKa3zaHUs yciayru) au0O, €ClIM HEBO3MOXXKHO OOHAapYyXUTh HEAOCTAaTKU MpPH MPUHATUU
BBITTOJIHEHHOHN paboTHI (OKa3aHHOW YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIIMM ITYHKTOM.

[TorpeOutens BrpaBe NpPeABSBIATH TPeOOBAaHUS, CBS3aHHBIE C HEJOCTATKAMU BBIOJHEHHOM
paboThel (OKa3aHHOM yCIyru), €ciaM OHU OOHApyKEeHbl B TEUYEHHE TapaHTUHHOIO CpoKa, a IpU €ro
OTCYTCTBUH B Pa3yMHBII CPOK, B Ipeeax ABYX JIET CO JHs MPUHITHS BBIOJIHEHHON paboThl (OKa3aHHOM
YCIIYTH) WIX TISITH JIET B OTHOIIICHUX HEIOCTATKOB B CTPOCHUH M HHOM HEIBIDKUMOM MMYIIIECTBE.

Wndopmarius 06 H3MEHEHUSX:
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3axon P® ot 7 penpanst 1992 1. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U JJOTIOJTHEHUSIMU )
Pepaxius ¢ msmenenusmu N 425-D3 ot 02.12.2019, N 98-D3 ot 01.04.2020

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwvs 29 dononnena nynkmom 4

4. HWcnonHuTenb OTBEYAeT 3a HEAOCTAaTKHW paboThl (yCIyru), Ha KOTOPYIO HE YCTaHOBJIEH
TFapaHTHUIHBIA CPOK, €CIU MOTPEOUTENIb JOKAXET, YTO OHU BO3HUKIU JO €€ MPUHATHS UM WIH IO
IIPUYMHAM, BO3HUKIIHUM JI0 3TOIO MOMEHTA.

B orHOmenuu pabotel (YCiIyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIN CPOK, HUCIOJHHUTENb
OTBEYaeT 3a €€ HEJOCTATKH, €ClIM HE JOKAXKET, YTO OHU BO3HHUKIHM IOCJE MPUHATUS PaOOTHI (YCIYTH)
noTpeOUTENeM BCJIEICTBHE HApYIIEHUS HMM NpPaBWI HCIOJIB30BAHUS pe3ysibTaTa pabdoThl (yciayrn),
JIEUCTBUUA TPETHUX JIUI] WJIM HEMPEOIOTUMON CHUJIBI.

Wndopmarius 06 H3MEHEHUX:

Deodepanvrvim 3akonom om 17 oexabpsa 1999 2. N 212-D3 cmamobs 29 0onoaHena nyHKmom 5
5. B ciydasax, korga npenyCMOTPEHHBIA JTIOrOBOPOM T'apaHTUMHBIA CPOK COCTABIIIET MEHEE IBYX
neT (IATH JIET Ha HeJBI)KUMOE UMYIIECTBO) U HEAOCTATKH PaboThI (yCIyru) 0OHApYKEHBI MOTPEOUTEIIEM
110 MCTEYEHUH TapaHTUHHOTO CPOKa, HO B MpeAenax ABYX JeT (ISATH JIET Ha HeIBHKHMOE UMYIIECTBO),
noTpeOUTeNh BIpaBe MPEAbIBUTH TPeOOBaHUS, IPEIYCMOTPEHHbIE MTYHKTOM | HACTOSIIEH CTaTbH, €CIU
JOKQXKET, YTO TaKWe HEJOCTAaTKH BO3HHUKIM 0 MPHUHATHS UM pe3yiabTara paboTbl (YCIyrd) WiId 1O
PUYMHAM, BOSHUKIIUM JI0 ’TOTO MOMEHTA.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 eneceHbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

6. B cinyuae BbISBIEHMS CYHIECTBEHHBIX HEIOCTaTKOB pabOThI (YCIyrW) MOTpeOUTENb BIIpaBe
NPEIbIBUTh UCTIOTHUTENO0 TpeOoBaHUE O OE3BO3ME3THOM YCTPAaHEHUH HEIOCTAaTKOB, €CIU JOKAXKET, UYTO
HEIOCTAaTKW BO3HUKIIM JI0 TIPUHATHS UM pe3yibTata paboThl (YCIyru) Wi 10 MPUYHHAM, BOZHUKIINM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBITh MPEIbSBICHO, €CIU TaKHe HEJAOCTATKU OOHAPYKEHBI IO
UCTEYCHHUHU JIBYX JIeT (TIATH JIET B OTHOIICHUH HEABIKMMOTO MMYIIECTBA) CO JHS MPHUHATHS pe3yibTara
paboThl (yciayru), HO B Mpesieax YCTaHOBJIEHHOIO Ha pe3yiabTaT paboThl (YCIyTH) CpoKa CIIy:KObl WU B
TEUYEHUE JICCATH JIET CO JHS MPUHATUS pe3yiibTaTa paboThl (YCIyrH) MOTPEOUTENEM, €CITU CPOK CITY>KOBI HE
ycraHoBlieH. Ecnu naHHoe TpeOOBaHME HE YIOBJIETBOPEHO B TEUEHHE [BAJALATH JHEH cOo JHSA €ro
NPEIbSBICHHUS TIOTPEOUTENEM MM OOHAPY)KEHHBI HEJOCTATOK SBISETCS HEYCTPAaHUMBIM, MOTPEOUTENH
10 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MEILEHHs TOHECEHHBIX MM pacXoJIOB MO0 YCTPAaHEHMIO HEIOCTATKOB BBIMOJIHEHHON pPabOTHI
(oKxa3aHHOMW YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMH;

OTKa3a OT MCIIOJHEHMs JOrOBOpa O BBHIMOJHEHUM paboThl (OKa3aHUU YCIYTHM) M BO3MEIIECHUS
yOBITKOB.

Wndhopmarist 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 25 oxkmsaops 2007 2. N 234-D3 6 cmamvio 30 6Hecenvbl uzmeneHusl,
scmynarowue 8 CUly NO UCMEYeHUU COPOKa Namu OHell nocie OHs OQPUYUATILHO2O ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHa

Cm. mexkcm cmamovu 8 npedvbloyuell pedaKyuu
Crartbs 30. Cpoku ycTpaHEeHHs HEIOCTATKOB BBHIIIOJHEHHOM paboThI (OKa3aHHOM yCIyTH)
TAPAHT:

CMm. DHIMKIIONEANH U Ipyrue KOMMEHTapuu K cratbe 30 HacTosAmero 3akoHa
Henoctatku paGoThl (yciiyru) NOJKHBI OBITH yCTpaHEHbl HCIOJIHHUTENEM B Pa3yMHBIH CpOK,
Ha3HAUYEHHBIN OTpeOUTENIEM.
AG3a11 BTOpOil NCKITIOUEH.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexem absaya emopozo cmamou 30
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3axon P® ot 7 penpanst 1992 1. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U JJOTIOJTHEHUSIMU )
Pepaxius ¢ msmenenusmu N 425-D3 ot 02.12.2019, N 98-D3 ot 01.04.2020

HaznauenHsblil moTpeOUTEIEM CPOK YCTPAHEHHUSI HEIOCTATKOB TOBApa yKa3bIBAETCs B IOTOBOPE MUIIH
B MHOM HOJIKMCHIBAEMOM CTOPOHaMHM JOKyMEHTE MO0 B 3asBJIECHUM, HAIPaBIEHHOM IOTpeOUTEIIeM
UCIIOJIHUTEIIIO.

3a HapylleHuEe NPEeAYCMOTPEHHBIX HACTOSIIEH CTaTbeil CPOKOB YCTpaHEHHUs HEIOCTATKOB
BBITTOJIHEHHON Pa0OThl (OKa3aHHOM YCIYrW) MCIOJIHHUTENb YIUIAYMBAET MOTPEOUTENIO 33 KaKIBIA JCHb
IPOCPOUYKU HEYCTOMKY (II€HI0), pa3Mep U MOPSIOK UCUUCIEHHS] KOTOPOH ONpPENENsIoTCs B COOTBETCTBUU C
IIYHKTOM 5 cTaThy 28 HACTOSIIET0 3aKoHa.

B cnydae HapylieHus yka3aHHBIX CPOKOB IOTPEOMTENb BIPaBE NPEAbSIBUTH WCIOIHUTENIO MHBIE
TpeOOBaHUs, IPEAYCMOTPEHHBIE ITyHKTamMu | ¥ 4 cTatbu 29 HacTosIEero 3aKoHa.

Crarbs 31. Cpoku yAOBIETBOPEHUS OTACIBHBIX TPEOOBAHUI MOTpeOUTEINS
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapuu K cTaThe 31 HacTosmero 3akoHa

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nyukm 1 enecernvl usmeHeHus:

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

1. TpebGoBanust mnorpedutTesnsi 00 yMEHBIIEHUH IIEHBI 32 BBIIOJHEHHYIO paboTy (OKa3aHHYIO
yCIIyry), O BO3MEUIEHUM PacXOJ0B IO YCTPAHEHHUIO HEJOCTATKOB BBIIIOJHEHHOW pabOThl (OKa3aHHOM
yCIIyTH) CBOMMU CUJIAMHM WJIM TPEThUMH JIMIIAMH, a TaK)K€ O BO3BpaTe YIUIAueHHOW 3a paboTy (yciyry)
JIEHE)KHON CYyMMBI M BO3MEUIEHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKAa30M OT MCIIOJIHEHUS JI0r0BOpA,
peayCMOTpeHHbIe TTyHKTOM | ctatbu 28 U nyHktamu 1 u 4 ctathu 29 HacTosero 3akoHa, MOAJIEkKAT
YIIOBJIETBOPEHUIO B AECATUIHEBHBIM CPOK CO JIHS MIPENBSABICHUS COOTBETCTBYIOLIETO TPEOOBAHMUS.

2. TpeGoBanusi moTpeOUTENss 0 0E3BO3ME3THOM H3TOTOBICHUU JPYrol BEHIM W3 OJAHOPOIHOTO
MaTepuaia TaKoro K€ KaueCTBa WJIM O IOBTOPHOM BBIIIOJIHEHUU pabOThl (OKa3aHUM YCIyTu) MOAJIEXaT
YJIOBJIETBOPEHHUIO B CPOK, YCTAHOBJEHHBIH JJI1 CPOUYHOT'O BBIMOJIHEHUS pabOThl (OKa3aHUs YCIYTH), a B
cllydae, €ciM 3TOT CPOK HE YCTAaHOBJIEH, B CPOK, IPEIYCMOTPEHHBIN JOTOBOPOM O BBIMOJHEHHH PaOOTHI
(OKa3aHuU yCIIyrn), KOTOPBIH ObLIT HEHAAJIEKAIlle CTIOTHEH.

3. 3a HapylleHHe NPeJyCMOTPEHHBIX HACTOSIIENH CTaThed CPOKOB YOBIIETBOPEHHUS OTAEIBHBIX
TpeOOBaHUN MOTPEOUTENsE MCIOIHUTENb YIUIAaUMBaeT MOTPEOUTEN0 3a KaXAbIH JeHb HPOCPOUYKU
HEYCTOMKY (MEHI0), pa3Mep U MOPSA0K UCUUCIECHUS KOTOPOH ONPEIeNstoTCS B COOTBETCTBUH C ITYHKTOM 5
CTaThy 28 HACTOSAUIETO 3aKOHA.

B cnyuae HapymieHusi CpokoB, yKa3aHHBIX B IyHKTax | M 2 HACTOSIIEW CTaThH, MOTPEOUTEINH
BIIpaBE MPEIbSIBUTH HCIOJTHUTEIIO WHBIE TpeOOBaHUS, MPEAYCMOTpPEHHBbIE MyHKTOM | cratbu 28 u
nyHkTamu | u 4 cratbu 29 HacToALIEro 3akoHa.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 32 uznodxicena 6 HO80U pedakyuu

Cm. mexkcm cmamovu 8 npedbloyuell pedaKyuu
Cratbs 32. [IpaBo moTpeOuTenss Ha OTKa3 OT HWCIOJIHEHHUS JOTOBOpPA O BBIMOTHEHUH pPadoOT
(OKa3aHUM yCIIyT)
TAPAHT:

CM. DHIUKIIONEINH, TIO3UIIMU BBICIINX CY/I0B U APYTHe KOMMEHTAPUU K CTaThe 32 HACTOSAIIETO 3aKOHA

[TorpeOuTens BOpaBe OTKA3aTbCsd OT HCIOJIHEHHUS JOTOBOpa O BBHIMOJIHEHHUH paboT (OKa3zaHHH

yciyr) B J1000€ BpeMsi MpHU YCIOBUHU OIUIATHI UCHOJHUTEN0 (PaKTUYECKH MOHECEHHBIX MM PacXoJloB,
CBSI3aHHBIX C UCIIOJIHEHHEM 0053aTeNIbCTB 110 TaHHOMY JIOTOBODY.

Crarbs 33. Cmera Ha BBITIOJIHEHHE pabOTHI (OKa3aHUE YCITYTH)
TAPAHT:
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3axon P® ot 7 penpanst 1992 1. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U JJOTIOJTHEHUSIMU )
Pepaxius ¢ msmenenusmu N 425-D3 ot 02.12.2019, N 98-D3 ot 01.04.2020

CM. DHIMKIIONEANH U IPYyrue KOMMEHTApUU K CTaThe 33 HACTOALLEro 3aKOHa
1. Ha BeimonHenue paboThl (OKa3zaHUE YCIyru), MPEIyCMOTPEHHON JOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUU YCITYTH ), MOKET OBITh COCTaBJIICHA TBEP/Iasl WK MPUOIU3UTEIHHASI CMETa.
CocraBieHre Takoil CMeThI 110 TPEOOBAHUIO MOTPEOUTENS WIH UCTIOTHUTEIS 00s13aTENBHO.

Wndopmarius 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 uznodcen 8 HO8oIU pedaKyuu

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

2. Wcnonmuutens He BOpaBe TpeOOBATh YBEIWYCHHS TBEPAOH CMETHl, a IMOTpeOHUTENh - ee
YMEHBIICHUS, B TOM YHCJIe B Cllyyae, KOIr/la B MOMEHT 3aKJIFOUEHHs IOTOBOPA MCKIIF0YAIach BO3MOKHOCTh
IPEIYCMOTPETH TOJIHBIH 00BbEM MOJJICKALINX BBHITOTHEHUIO PA0OT (OKa3aHHUIO YCIYT) MM HEOOXOIMMBIX
JUIsL 3TOTO PacX0Jl0B.

HcnonHuTtens uMeeT NpaBo TpeOOBaTh yBENUYEHHUS TBEPAOH CMEThI MpPHU CYHIECTBEHHOM
BO3PAaCTaHUU CTOMMOCTH MAaTE€pHaJOB U O0OpPYNOBaHMS, MPEAOCTABISEMBIX HCIOJIHUTENIEM, a TaKKe
OKa3bIBAEMbIX €My TPETHUMH JIMLIAMHU YCIYT, KOTOPOE HEJb3sl ObUIO IPESyCMOTPETh HMpPH 3aKIIOYEHUU
norosopa. [Ipu oTkaze moTpeOHUTENs BBIIOIHUTH 3TO TpeOOBaHME HCIIOJHUTENb BIpPaBE PAaCTOPTHYTh
JIOTOBOP B CYJICOHOM TOPSIIKE.

Wudopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 17 dekabpsa 1999 o. N 212-D3 cmamwvs 33 donoanena nynkmom 3

3. Ecimu Bo3HWKIA HEOOXOJMMOCTh BBIOJHEHHS JIOTIOJIHUTEIBHBIX  paboT  (OKa3aHus
JOTIOJTHUTEBHBIX YCIYT) M MO 3TOW NPUYHMHE CYIIECTBEHHOTO IMPEBBIIICHUS MPUOTU3UTEIFHONW CMETHI,
UCIIOJIHUTENIb 00513aH CBOEBPEMEHHO MpPEIyNnpeauTh 00 3ToM morpedutens. Eciu morpeOutens He nan
corJiacie Ha MpPEBBIIICHHE MPUOTU3UTEILHON CMETHI, OH BIPaBE OTKA3aThCs OT MCIIOIHEHHS J0TOBOpa. B
3TOM cJy4ae HCIOJIHUTENIh MOXKET TPeOOBaTh OT MOTPEOUTENS YIUIAThI IICHBI 32 BBINOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MPEAYNPEIUBIINI NOTPEOUTENS 0 HEOOXOIMMOCTH MPEBBILICHUS
NpUOIU3UTEIBHON CMEThI, 00513aH HMCIIOJHUTh JIOTOBOp, COXpaHss MpaBoO Ha oIuiaty paboTsl (ycCiIyTu) B
npezenax NpuOIN3UTEIILHOW CMETHI.

Crartbs 34. BeinonHeHue paboThl U3 MaTepHasa HCIOTHUTEIS
TAPAHT:

CM. DHUUKIIONEIMU U IpyrHe KOMMEHTapHH K cTaTthe 34 HacTOSIIEero 3akoHa

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 1 gHecenvl usmeHenus:

Cm. mexkcm nyHkma 8 npeovloyujeti peoaxyuu

1. UcnonuuTens 00s13aH BBIMOJIHUTH PabOTy, ONMpPEAeIeHHYI0 TOTOBOPOM O BBHITIOJHEHHH PaOOTHI,
W3 CBOETO MaTepuajia ¥ CBOMMHU CPEICTBAMH, €CIIM MHOE HE TIPETYCMOTPEHO JOTOBOPOM.

HcnonmuuTenb, MPEeNOCTaBUBIIMNA MaTepuand MJisi BBIMIOJHEHHsS paloThl, OTBEYAeT 3a €ro
HEHaJIe)Kalee KauyecTBO MO MpaBWjiaM 00 OTBETCTBEHHOCTH NPOJABIIa 3a TOBaphl HEHAJJIC)KAIIETO
KauecTBa.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl usMeHeHUs.
Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

2. Marepuan UCTIOTHUTENS OIJIAYMBACTCS OTPEOUTEIEM MPH 3aKITIOYEHUN YKa3aHHOTO JOTOBOPA
MOJTHOCTBIO UJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUU PaOOTHI C YCIOBHEM OKOHYATEIHLHOTO
pacdeTa TpU TONYYEHUU TOTPEOUTENIEM BBIMIOJHEHHON HWCIIONHHUTENEM paOOThl, €CIM HHOW TOPSI0K
pacyeToB 3a MaTepHUall UCIIOJHUTEIIS HE IPEAYCMOTPEH COTJIAIlIEHUEM CTOPOH.

Wudopmanust 06 U3MEHEHHUSAX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs.
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3axon P® ot 7 penpanst 1992 1. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U JJOTIOJTHEHUSIMU )
Pepaxius ¢ msmenenusmu N 425-D3 ot 02.12.2019, N 98-D3 ot 01.04.2020

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. B cimyuasx, nmpenycMOTPEHHBIX JIOTOBOPOM O BBIMOJIHEHUH Pa0OThI, MaTepUall MOXKET OBITh
OpPEJOCTaBlICH  HUCIOJHUTENEM moTpebutenmto B KpeauT. llociemyromee HM3MEHEHHE — IICHBI
NPEJOCTABICHHOTO B KPEIUT MaTepralla HCIIOJIHUTENS He BIIeUET 3a COOO mepepacyera.
4. Marepuayl WCIOJTHHUTEIS W HEOOXOIUMBIC /ISl BBIMOIHEHHUS PabOThl TEXHUYECKHE CPECTBA,
WHCTPYMEHTHI M TIPOYee JIOCTABIISIFOTCS K MECTY BBIITOJIHEHHS Pa0OT UCIIOIHUTEIIEM.

Cratbs 35. BemonHeHne padoThl U3 MaTepuaa (C BEIIbl0) MOTPEOUTEIS
TAPAHT:

CM. DHUUKIIONEIMU U IpYyIrMe KOMMEHTapHH K cTaThe 35 HacTosAIero 3akoHa

1. Ecnu paboTa BBIMONHSAETCS MOJHOCTHIO WIIM YaCTMYHO U3 Marepuaja (C BeIlbl0) MOTpeOuTes,
UCIIOJIHUTEIIb OTBEYAET 3a COXPAHHOCTh ITOr0 Marepuana (Belly) U IPaBUIbHOE €r0 UCI0JIb30BaHHE.

HcnomHurens o0s13aH:

OpeaynpeuTh MNOTPeOUTENs] O HENPUTOAHOCTH WIM HEJOOPOKAYEeCTBEHHOCTH II€pEeIaHHOIro
noTpeduTenemM MaTepuaa (Beum);

IpPEeJCTaBUTh OTYET 00 U3pacX0/I0BaHUU MaTepHaja U BO3BPAaTUTh €r0 OCTaTOK.

B cnyyae monHON wiM 4acTUYHOW yTpaThl (IMOBPEXIEHUS) Marepuaia (BEIH), NMPUHATOTO OT
HOTpeOUTENsA, UCHOJIHUTENb 00s53aH B TPEXJHEBHBIH CPOK 3aMEHHUTh €ro OJHOPOJHBIM MaTepHaJIoM
(BeIbI0) aHAJOTMYHOI'O KAauecTBAa U IO KEJAHUIO MOTPEOUTENss M3TOTOBUTH M3JAEIUE U3 OAHOPOJHOTO
MmarepHaia (Belly) B pa3yMHBbIH CPOK, a IPH OTCYTCTBUHU OJHOPOJHOIO MaTepuana (BELM) aHaJIOTHYHOT0
KayecTBa - BO3MECTUTh NOTPEOUTENIO JBYKPATHYIO LIEHY YTpAadeHHOro (IIOBPEXKIEHHOI0) MaTepuala
(Bewu), a TaKXKe pacxo/ibl, HOHECEHHbIE NOTPEOUTEIEM.

Undopmaris 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. llena yrpadeHHOTO (MOBPEXKJACHHOT0) MaTepuana (BEIIH) OMpPENeNseTcs, UCXOIs U3 IEHBI
MaTepuana (BEIu), CYIIECTBOBABIIEH B TOM MecTe, B KOTOpOM TpeOoBaHUE MOTpeOUTeNs AOKHO ObLIO
OBITH YJIOBJIETBOPEHO HCITOJIHUTEJIEM B JICHb JJOOPOBOJLHOTO YIOBICTBOPEHUSI TAKOTO TPEOOBAHUS WJIH B
JIEHb BBIHECEHHUS CYA€OHOTO pelIeHUs, eclii TpeOoBaHUe MOTpeduTenss JOOPOBOIBLHO YJOBIETBOPEHO HE
OBLITO.

[lena matepuaina (Bemu), IepeaaBaeMoro UCIOIHUTENIO, ONIPEIEIIeTCsS B JOTOBOPE O BHIMOIHEHUH
paboThI MM B HHOM JIOKYMEHTE (KBUTAHIIHHU, 3aKa3€), TIOITBEPIKIAIONIEM €T0 3aKITI0UCHHE.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 3 @HeceHbl usmMeHeHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. Hcnonautens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TIOJNHYIO WJIH YaCTUYHYIO YTpaTy
(moBpexeHne) MaTepuana (BEIu), MPUHATOTO UM OT MOTPEOUTENs, €Clii MOTPeOUTENh MPeIynpeKIeH
HCITOJTHUTENIEM 00 0COOBIX CBOMCTBAaX mMaTepuasa (BEIIn), KOTOPhIE MOTYT MOBJIEYh 32 COOOH €ro MOHYIO
WIM YaCTUYHYIO yTpaTy (MOBpEXACHHE) INOO0 eCiM yKa3aHHbIe CBOMCTBa MaTepuana (BEiM) HE MOTIH
OBITH OOHAPYKCHBI TIPU HAIISKAIIEH MPUEMKE UCIIOJTHUTEIEM 3TOr0 MaTepuaia (BEIH).

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 36 6HeceHbl UsMeHeHUs

Cm. mexkcm cmamovu 8 npedbloyuell pedaKyuu
Crarbs 36. OO0s3aHHOCTHD HCHOJHUTENS HHGOPMUPOBATH MOTpeOUTENss 00 OOCTOSITENHCTBAX,
KOTOPbIE MOTYT IOBJIMATH Ha KAa4eCTBO BBHIMOJHAEMOW pabOThl (OKa3bIBAEMOM YCIYTH)
WM TIOBJIEYb 32 COO0I HEBO3MOXKHOCTh €€ 3aBEPIICHHS B CPOK
TAPAHT:
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3axon P® ot 7 penpanst 1992 1. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U JJOTIOJTHEHUSIMU )
Pepaxius ¢ msmenenusmu N 425-D3 ot 02.12.2019, N 98-D3 ot 01.04.2020

CM. DHUMKIIONEANH U IpYyrue KOMMEHTApUU K CTaTbe 36 HACTOAIIErO 3aKOHa

Mcnonnutens 00s3aH CBOEBPEMEHHO WH(GOPMHPOBATH [OTPeOUTENsT O TOM, YTO COOJIOJEHHE
yKa3aHUH MOTpeOUTENs U UHBIE 0OCTOATENbCTBA, 3aBUCSIINE OT MOTPEOUTENS, MOT'YT CHH3UTh KaueCTBO
BBINOJIHAEMON paboTh! (OKa3bIBAEMOI YCIIyTH) WM MOBJIEYb 32 COOOH HEBO3MOXKHOCTbH €€ 3aBEpPLICHUS B
CPOK.

Ecnmn norpebutenb, HECMOTpsT Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HH(OPMHUpPOBaHHE
UCTIOJIHUTEINIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HETPUTOAHBIM WM HEZOOPOKAUYeCTBEHHBIM MaTepual, He
U3MEHHUT YyKa3aHUM O crnocoOe BBHIMOJIHEHUS paboThl (OKa3aHUs YCIyru) JuMOO0 HE YCTPAaHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHH3UTh KadeCTBO BBIOJHSAEMON pabOThl (OKa3bIBaEMOM YCIyTH),
UCIIOJIHUTEIIb BIPABE OTKA3aThCsl OT MCIIOJIHEHHs JOrOBOpa O BBHINOJIHEHUHN paboThl (OKAa3aHUU YCIIyTH) U
O0TpeOOBaTh NOJHOTO BO3MEILIEHUS YOBITKOB.

Wndopmarius 06 M3MEHEHUAX:

Deoepanvrvim 3axonom om 27 utous 20112, N 162-D3 6 cmamvio 37 6HeceHbl UMEHEHUs.,
gcmynaiowue 8 Culy nO UcmedeHuu O0eeaHocma OHell nocie OHA OQUUUATLHO2O0 ONYOIUKOBAHUS
Hazeanno2o Dedepanvro2o 3aKkoHa

Cm. mexkcm cmamou 8 npedbloyuell pedaKyuu
Crarps 37. [Topsnok u (OpMBI OIIATH BBITOIHEHHOW Pa0OTHI (OKa3aHHOW YCITYTH)
TAPAHT:

CMm. DHIMKIIONIEIUH, TO3UIIUK BBICIIMX CYJIOB U IPYTHE KOMMEHTAPUH K CTaThe 37 HACTOAIIET0 3aKOHA

[Torpeburens 00s3aH OIIATUTh OKa3aHHbIE €My YCIYTM B TOPSJAKE M B CPOKH, KOTOpBIC
YCTaHOBJICHBI JJOTOBOPOM C UCIIOJIHUTEIIEM.

[Totpebutens 00s3aH OMJIATUTH BBIMOJHEHHYIO UCTIOJHUTENIEM B MOJTHOM 00beMe paboTy mociie ee
npussTHS ToTpedurenemM. C coriacust motTpeduTest padoTa MOXKET OBITh OIUIAYCHA UM NP 3aKITIOYCHUH
JIOTOBOpPA B MOJTHOM pa3Mepe WIIM MyTEM BbIIaUM aBaHCA.

Ormnata OKa3aHHBIX YCIYT (BBITIOJIHEHHBIX Pa0OT) MPOU3BOAMTCS IMOCPEACTBOM HATUYHBIX HIIH
Oe3HAIMYHBIX PAcYeTOB B COOTBETCTBUU C 3aKOHOaTeNLCTBOM Poccuiickoit denepanuu.

[Ipu ucnonbp30BaHWM HATUYHOM (POPMBI pacueToB oOIjIaTa TOBapoB (paboT, yCIIyr) MOTpedouTeneM
MPOU3BOJUTCS B COOTBETCTBUU C YKa3aHHEM IMpOJaBla (MCIIOJHUTENS) MyTeM BHECEHUS HAITUYHBIX
JIEHEXKHBIX CPEJICTB TMPOJABIy (MCIOJHUTENIO), JUOO B KPEAUTHYIO OPraHU3allUi0, JTUOO TIIATEKHOMY
areHTy, OCYIIECTBISIONIEMY AESITeIbHOCTh MO MpUeMy IuiaTexell (Guandeckux I, TM00 0aHKOBCKOMY
MIaTeKHOMY — areHTy  (cy0areHTy),  OCYIIECTBISIONIEMY  JEATeTbHOCTh B COOTBETCTBHUU  C
3aKOHO/ATeIhCTBOM O O0aHKax M 0aHKOBCKOH JESITETbHOCTH, €CIIM MHOE HE YCTaHOBIEHO (enepanbHbIMU
3aKOHaMH WJIM WHBIMA HOPMAaTHMBHBIMH NIpaBOBbIMH akTamu Pocculickon @enepaunuun. Ilpm stom
00s13aTeNnbCTBA MOTPEOUTENST Tepell MpOoJAaBloOM (MCTIOIHHUTENEM) MO OIulare TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJCTB C MOMEHTA BHECEHUS HAIMYHBIX
JIEHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOAABIY (MCTIOIHHUTENO), THOO0 B KPEAUTHYIO OPTaHU3AIMIO, JTHOO0
MJIaTEKHOMY areHTy, OCYIIECTBISIONMIEMY JEATEIbHOCTh MO MPUEMY TuTaTeked (pU3WdecKux Juil, Ju0o
0aHKOBCKOMY TIaTEKHOMY areHty (CyOareHTy), OCYHIECTBISIOMIEMY JEATEIbHOCTh B COOTBETCTBUU C
3aKOHOIATEILCTBOM O OaHKaX M OAHKOBCKOM IESTEIbHOCTH.

Crarba 38. YTpaTuna cuny.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexkem cmamou 38

Crartbs 39. PerynupoBaHue oka3aHHs OTAENbHBIX BUJIOB yCIYT
TAPAHT:

Cwm. SHHI/IKJ'IOHC,HI/II/I, MO3HUIUU BBICHIUX CYAOB U APYIHC KOMMCHTAPUHU K CTATHC 39 HaCTOAIICTO 3akoHa
HOCJIGI[CTBI/IH HapyIICHUA YCHOBI/Iﬁ AOTOBOPOB 00 OKa3aHuu OTACJIbHBIX BUJOB YCJIYT, CCJIN TAKUC
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Pepaxius ¢ msmenenusmu N 425-D3 ot 02.12.2019, N 98-D3 ot 01.04.2020

JIOTOBOPBI O CBOEMY XapakTepy HE MOANaAaroT IMOJ ACHCTBUE HACTOSIICH TJIaBbl, OMPEIEISIOTCS
3aKOHOM.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3axonom om 18 wurwona 2011 2. N 242-D3 znasa Il oononnena cmamveti 39.1,
scmynarowet 6 cuny ¢ 1 aseycma 2011 .
Crarbs 39.1. [IpaBuna oxa3zaHus OTJACIBHBIX BUIOB YCIYT, BHITOJHEHHUS OTACIBHBIX BHIOB PadOT
MOTpeOUTEIAM
TAPAHT:

Cwm. kommeHTapu Kk ctathe 39.1 HacTosero 3akoHa
[TpaBuiia oka3aHUs OTEIBHBIX BUIOB YCIYT, BBIIOJHECHUS OT/ICIBHBIX BHIOB PA0OT MOTPEOUTEISIM
ycranaBinuBarotces [IpaBurensctBoM Poccuiickoit denepanym.

I'naBa IV. 'ocynapcTrBeHHasi M o011ecTBeHHas 3allIMTA NIPAaB NoTpeduTeei

TAPAHT:
Cwum. cxemy "l"ocynapcTBeHHas U 001I€CTBEHHAs 3alUTa IpaB MoTpeduTenein"

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3axonom om 18 urons 2011 2. N 242-D3 cmamwvs 40 uznodxcena 6 HO80U pedaxkyul,
scmynarowet 6 cuny ¢ 1 aseycma 2011 .

Cm. mexkcm cmamovu 8 npedbloyuell pedaKyuu
Crarbs 40. OenepanbHblii TOCYIapCTBEHHBIN HAA30p B 00JaCTH 3aIIUTHI IPaB NOTPEOUTEIEH
TAPAHT:

CM.DHIMKIIONIE NN, TTO3UIINH BBICIIUX CYJOB U JpyrHe KOMMEHTapuu K crathe 40 HacTosmero 3aKkoHa
1. ®enepanbHBIi TOCYJApPCTBEHHBI Hag30p B O0JACTH 3allUThl TMpaB MOTpeOuTenei
OCYIIECTBISIETCA YIIOJHOMOYEHHBIM (DeiepaibHbIM OPraHOM MCIIOJHUTEIBHOM BJIACTH (Jajiee - opraH
rOCy/IapCTBEHHOT0 HaA30pa) B mopsijke, ycTaHoBneHHOM [IpaButensctBom Poccuiickoit denepanuu.
2. ®enepanbHBIN TOCYIapCTBEHHBIM HAA30p B OOJACTH 3aIUTHI MPaB MOTpeOUTENEl BKIIOUYAET B
ceOst:

Wndhopmarrust 06 n3MEHEHUSX:
Hloonynkm 1 uzmenen c 1 aneapsa 2019 . - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio

1) opraHuM3amui0 W TNPOBEACHHUE IPOBEPOK COOJNIIOEHUS HW3TOTOBUTENSAMU (MCHOJHUTENSMU,
IpoJaBUaMH, YIOJHOMOYEHHBIMH OPraHW3alUsMHU WM YHOJHOMOYEHHBIMH HWHIWBUAYAJIbHBIMU
OpeIpUHUMATEISIMU, HUMIOPTEpaMu, BiaJeibllaMl arperatopoB) TpeOOBAaHUM, YCTaHOBJIEHHBIX
MEXIyHapOaAHbIMU goroBopamu Poccuiickoit @enepannu, HACTOAMMM 3aKOHOM, APYTHUMHU (eeparbHbIMU
3aKOHaMH W HWHBIMH HOPMAaTHUBHBIMM IIpaBOBbIMM akTamu Poccuiickoir deneparnuu, peryupyromMu
OTHOILIEHHs B 00JIaCTH 3aIIUTHI MpaB MoTpeduTenelt (nanee - obs3aTeabHble TpeOOBaHUA), PEANUCAHUN
JOJKHOCTHBIX JIMI] OpraHa roCyJapCTBEHHOT O HAaA30pa;

2) opraHM3alyio U MPOBEJCHHE NMPOBEPOK COOTBETCTBHUS TOBApOB (paboT, yciayr) o0s3aTelbHbIM
TpeOOBaHUSM, OOECIEeUMBAIOMIUM O€30MacHOCTh TOBapoB (paboT, yciIyr) Uis SKU3HH M 3I0POBbs
noTpeduTeneii, OKpyXKawllel Ccpeapl, NpeAyNpeKIeHHe NIEHCTBUI, BBOASIIMX MOTpeOHUTENeil B
3a0yXaeHue, U NpeAoTBpallleHne NPUYUHEHHs Bpela MMYIIECTBY MOTpeOuTeNnel, yCTaHOBJIEHHBIM B
COOTBETCTBUM C MEXAYHApoJIHBIMU JnoroBopamu Poccuiickoit denepanuu, ¢enepanibHbIMU 3aKOHAMH U
WHBIMU HOPMATHBHBIMM ITPABOBBIMU akTamMu Poccuiickoit @enepanny;

3) npUMeHEHHE B INOPSIKE, YCTAHOBIECHHOM 3aKOHOAAaTeNnbCcTBOM Poccuiickoit ®enepanuu, mep
MPECEUCHMS HAPYIICHUH 0053aTeNIbHBIX TPEOOBaHUH, BhIJIaYy MIPEAMMCAHUN O TIPEKPAIICHHUH HAPYIICHUH
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3axon P® ot 7 penpanst 1992 1. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U JJOTIOJTHEHUSIMU )
Pepaxius ¢ msmenenusmu N 425-D3 ot 02.12.2019, N 98-D3 ot 01.04.2020

npaB TOTpeOHTENeH, O TMpeKpalleHud HapylleHH o0s3aTeNbHBIX TpeOoBaHUi, 00 yCTpaHEHUU
BBISBJICHHBIX ~HapyIICHUH 00s3aTeIbHBIX TpPeOOBAaHWM, TPHUBICYCHHE K OTBETCTBEHHOCTH JIWI,
COBEPILIUBIINX TAKHE HAPYIICHHUS;

Wndopmarus 06 H3MEHEHHSX:
Iloonynxm 4 uzmenen c 1 sneaps 2019 e. - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio
4) cucreMaTHYeCKOe HaOIIIOJICHHE 3a HWCIOJHEHUEM O00s3aTeIbHBIX TPeOOBAHWH, aHAIH3 W
MPOTHO3MPOBAHUE COCTOSHUSL  WCIIOJMHEHUS  O0S3aTeNbHBIX TPEOOBAaHWUN TPU  OCYIIECTBICHHUH
U3rOTOBUTENISIMA  (MCTIOJIHUTENISIMH, ~ TPOJABLIAMH,  YINOJHOMOYEHHBIMH  OpPraHM3ALMUSAMHU WA
VIIOJTHOMOYCHHBIMH ~ WHAMBUAYAJIBHBIMH  TPECANPUHUMATEISIME,  HMIIOPTEpaMH,  BJaJeibllaMU
arperaTopoB) CBOCH JesITeILHOCTH,

Wndopmarius 06 H3MEHEHUX:
Deoepanvrvim 3akonom om 25 utonsi 2012 2. N 93-D3 6 noonynkm 5 6HeceHvl usmeneHus

Cm. mexkcm noonynkma 8 npeovioyujeli peoaxkyuu

5) cratuctuyeckoe HaOMIOACHHE B 00JacTH OOECHedeHHus 3alluThl MpaB MOTpedUTeneil, yuer u
aHAIN3 CIIy4aeB MPUYMHEHHsS Bpela >KU3HM M 3J0pOBBIO0 IOTpEOMTENEH, OKpYXKalollel cpene Hu
UMYIIECTBY MOTpeOUTENeH, CBA3aHHOTO C MPUOOPETEHHEM U HCIIOJIb30BAaHUEM TOBAapOB (padoT, ycnyr) ¢
HEJOCTaTKaMHU, ONACHBIX TOBapoB (pabor, ycmyr) mambO ¢ TPEIOCTABICHUEM IOTPEOUTEIISIM
HECBOEBPEMEHHOM, HEMOJHOM, HEeAOCTOBEpHON M BBOJMAIICH B 3a0nyxaeHue WHGOpMAIMU O TOBapax
(paborax, ycimyrax);

6) eXeroJHoe MPOBEICHNUE aHANNU3a U OlEHKU 3(P(HEeKTUBHOCTH (eAepalbHOrO TOCyIapCTBEHHOTO
Ha/30pa B 00JIACTH 3aLIUTHI IIPaB OTPEOUTENEH;

7) €XerogHyro TMOATOTOBKY HAa OCHOBAaHUHU peE3YJIbTAaTOB JEATEIbHOCTH, MPEAYCMOTPEHHON
nojnyHkTamu | - 6 HacTOSILEro MyHKTa, rOCYAapCTBEHHBIX JIOKJIAJI0B O 3alllUTe MpaB MOTpeOuTeNnei B
Poccuiickoit denepanuu B ropsjike, ycranosieHHoM IIpaBurensctBom Poccuiickon denepanum.

Wndhopmarust 06 n3MEHEHUSX:
Ilynkm 3 uzmenen c 1 smeaps 2019 e. - @edepanvruiil 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio

3. K oTHOmeHUsIM, CBSI3aHHBIM C OCYIIECTBJICHHEM (elepaIbHOr0 roCyJapCTBEHHOTO HAA30pa B
o0acTH 3alUThl TpaB MOTpeOuTeneil, opraHu3amyed U MPOBEIACHHEM IPOBEPOK H3rOTOBUTENEH
(MCTIOTTHUTENEH, TPOIaBIOB, YIIOJHOMOYEHHBIX OpPTaHU3allMil MM YIIOJTHOMOYEHHBIX WHIWBUIYAIbHBIX
npeanpuHUMaTesell, UMIOPTEPOB, BIAa/ENbLIEB arperaropoB), MPUMEHSIOTCS MOJIoKeHUsT DeepaibHOro
3akoHa oT 26 nexabps 2008 roga N 294-@3 "O 3amure npaB IOPUAMYECKUX JIUL U WHIUBUAYAIbHBIX
npeArnpuHUMaTesiell MpH OCYILECTBIEHUH TOCYJapCTBEHHOTO KOHTPOJs (HaA30pa) M MYHHUIMNIAIBHOTO
KOHTpOJIs".

Wndopmarys 06 M3MEHEHHSAX:

Cmamows 40 donoanena nynkmom 3.1 ¢ 29 anpena 2018 2. - @edepanvuviti 3akon om 18 anpena 2018 a.
N 81-D3
3.1. IIpu ocymectBiennn (enepaibHOTO TOCYAapCTBEHHOTO Haa30pa B OOJACTH 3aIlWTH MPaB
noTpeOUTeNel OpraHoM TOCYAAPCTBEHHOTO HA/I30pa MPOBOIATCA KOHTPOJIbHBIE 3aKYNKH B TOPSJIKE,
ycraHoBiIeHHOM DejepanbHeiM  3akoHOM OT 26 nekalOps 2008 roma N 294-®3 "O 3ammre mnpas
IOPUAMYECKUX JIMI U HWHIUMBUIYaJIbHBIX IPEANPUHUMATENEH IMPH OCYLIECTBIEHUU TOCYAAPCTBEHHOTO
KOHTpOJISI (HaA30pa) U MyHUIIUIIAJIbHOTO KOHTPOJIS'".
KonrponbHas 3akynka ToBapoB (paboT, yciayr) MokeT ObIThb MpOBEAE€HA OpraHoM
roCy/1apCTBEHHOI'O HaJ30pa HE3aMeJINTENbHO C OJJHOBPEMEHHBIM U3BEIIEHUEM OpraHa MPOKYypaTyphl.
4. JIOJDKHOCTHBIE JIMI]A OpraHa TIOCYAAapCTBEHHOIO HAaA30pa B IMOPAJKE, YCTaHOBJIEHHOM
3aKoHOJ1aTeNbecTBOM Poccuniickoit denepanyu, UMEIOT MpaBo:

Wndopmarius 06 H3MEHEHUSX:

28.08.2020 Cucrema 'APAHT 38/44


http://ivo.garant.ru/document/redirect/72001334/90015
http://ivo.garant.ru/document/redirect/77668626/4024
http://ivo.garant.ru/document/redirect/70192818/44
http://ivo.garant.ru/document/redirect/58043885/4025
http://ivo.garant.ru/document/redirect/70158398/1000
http://ivo.garant.ru/document/redirect/72001334/10114
http://ivo.garant.ru/document/redirect/77668626/4030
http://ivo.garant.ru/document/redirect/12164247/0
http://ivo.garant.ru/document/redirect/12164247/0
http://ivo.garant.ru/document/redirect/71926034/1
http://ivo.garant.ru/document/redirect/12164247/1601

Al

3axon P® ot 7 penpanst 1992 1. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U JJOTIOJTHEHUSIMU )
Pepaxius ¢ msmenenusmu N 425-D3 ot 02.12.2019, N 98-D3 ot 01.04.2020

Iloonynkm I usmenen c 1 aneaps 2019 e. - @edepanvuwiii 3akon om 29 uronsn 2018 . N 250-D3

CMm. npedvloyuyro pedaKyuio
1) 3ampamuBaTh U MMOJy4yaTh HA OCHOBAHMHM MOTHBHPOBAHHBIX MUCHMEHHBIX 3allPOCOB OT OPraHOB
rOCY/IapCTBEHHOW BJACTH, OPraHOB MECTHOIO CaMOYIpPaBIeHUs, OOIIECTBEHHBIX OPTaHU3AINMI,
U3rOTOBUTENCH (MCIIONHHUTENICH, MPOAABIOB, YIIOJTHOMOYCHHBIX OPTaHU3aIlMid WM YIIOJTHOMOYECHHBIX
WHAUBUAYAIBHBIX TPEINPHHUMATENCH, WMIOPTEPOB, BIAJCIBIEB arperaropoB) HHPOPMAIUIO H
JOKYMEHTHI IT0 BOIIPOCAM 3alHUTHI IIPaB MOTPEOUTEIICH;

Wndopmarius 06 H3MEHEHUX:
Iloonynkm 2 uzmenen c 1 aneapsa 2019 . - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npeovloyuyio peoakyuro

2) OecHpenaTCTBEHHO 10 MpPEIbsBICHUM CIYXKEOHOIO yIOCTOBEpEHHMs M KOIMH IIpUKa3a
(pacriopsiKeHHsI) PYKOBOAMTENS (3aMECTHTENs PYKOBOAUTEI) OpraHa roCyJapCTBEHHOIO Haa30pa o
Ha3HAUYEHUM NPOBEPKU IOCELaTh TEPPUTOPHIO, 3JaHMs, MOMEIEHUS U COOPY)KEHUs, HCIOJIb3yeMble
U3TOTOBUTENIEM (MCIIOJIHUTEIEM, MPOJABLOM, YIOJIHOMOUYEHHOW OpraHu3aliedl Wiu YIOJIHOMOYEHHBIM
UH/IMBUAYAJIbHBIM HNpPEANpUHUMATEIEM, UMIIOPTEPOM, BIIAJEIBLEM arperaropa) IMpH OCYIIECTBICHUU
CBOEH IEATEIIbHOCTH, B LIEJISIX IPOBEACHUS MEPONPUATUN IO KOHTPOJIIO;

3) mpoBoauTh OTOOp MpoO M OOpa3LOB TOBApOB, IpEIHA3HAUYEHHBIX Ui pean3alud U
pean3yeMbIX MOTPEOUTENAM, ISl IPOBEACHUS UX MCCIIE0BaHUM, UCIIBITAaHUI;

Undopmarus 06 n3MEHEHUAX:
Iloonynkm 4 uzmenen c 1 ansapsa 2019 . - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio

4) BbIAABaTh M3TOTOBUTENSAM (MCIOIHUTENSM, MPOIaBlaM, YIIOJTHOMOYEHHBIM OpPTraHU3alUsIM WU
YIIOJTHOMOYEHHBIM HHIUBUAYaJIbHBIM MPEAIPUHUMATENSM, HMIOpPTEpaM, BIIAJENIbllaM arperatopos)
OpeANucaHusl O IMpeKpalleHuH HapyluleHHid npaB MoTpeOuTesel, O NpeKpalleHuH HapyIIeHui
00s3aTeNnbHBIX TpeOOBaHUI, 00 yCTpaHEHMM BBISBIEHHBIX HapyIIEHHH 00s3aTeibHBIX TpeOOBaHMM, O
IPOBEIEHUN MEPONPHUATHI M0 oOecreueHHIo MpeJoTBpalleHUsI Bpesla JKU3HHU, 370POBbI0 M UMYLIECTBY
noTpeOuTenel, OKpyKarolen cpee;

5) cocTaBiATh NMPOTOKOJBI 00 aIMHUHHMCTPATUBHBIX NMPABOHAPYIIEHUSAX B OOJIACTH 3alllUTHI MpaB
notrpedureneil, paccMaTpuBaTh Jiena 00 yKa3aHHBIX a]MUHUCTPATUBHBIX MIPABOHAPYILIEHUSIX U IPUHUMATD
MEPBI 10 MPEIOTBPALICHUIO TAKUX HAPYIIECHUH;

6) HampaBiIATh B YINOJIHOMOYEHHBIE OpraHbl MaTepHajibl, CBA3aHHBIE C HapyLIEHUSIMU
00s13aTeNIbHBIX TpeOOBAHUM, Ul PEIICHUs BOIPOCOB O BO30Y)KIEHHHM YTOJOBHBIX J€d MO MpPHU3HAKaM
IIPECTYIJICHU;

Wndopmarys 06 n3MEHEHHSAX:

THoonynxm 7 usmenen ¢ 1 okmsaops 2019 o. - @edepanvuviii 3akon om 18 urons 2019 2. N 191-D3

CMm. npedvioyuyro pedaKyuio

7) obOpamaTbcst B CyA C 3asBICHUSMH B 3aIIUTy NpaB MOTpeOHUTENed M 3aKOHHBIX HMHTEPECOB
OTJIENbHBIX MOTpeduTeseil (rpymnmsl noTpeduTtesneil, HeolpenaeIeHHOro Kpyra noTpedureneil), a Takxke ¢
3asBICHUSIMUA O JIMKBUJAIIMKM W3TOTOBHUTENS (MCHOJIHUTENS, MPOAABIA, YIOJTHOMOUEHHON OpraHU3aIiH,
UMIOpTEpA, BIajAeiblla arperatopa) JUOO O TPEKpalleHUH JEeATEIbHOCTH HHIMBUIYaJIbHOTO
npeanpuHuMarens (YIOJIHOMOYEHHOTO WMHAMBHMIYaIbHOTO IpeIlpUHUMATENs) 32 HEOJHOKpaTHOE (IBa
pasa wiu OoJsiee B Te€YEHHE OJHOTO KaJIeHAAPHOTO roja) win rpydoe (MoBJeKIIee CMEPTh WIM MacCOBbIE
3a00JeBaHts, OTPABICHUS JII0/IeH ) HapyIlIeHHE [TPaB MOTpeOuTeNneii.

5. Opran rocynapCTBEHHOI'O HaJ30pa MOKET ObITh IPHUBIIEYEH CYAOM K Y4acTHIO B Jiene JuOo
BIIpaBE BCTYIATh B JIEJO 110 CBOEW MHUIIMATUBE WM 10 NHUIIMATUBE JINLI, yYACTBYIOIIMX B JEJI€, I 1a4u
3aKIIOYEHHS T0 Jedy B LeNsSX 3alluThl MpaB MoTpeOuTene B MOpPSIKE, YCTaHOBJIEHHOM
3aKoHoaarenbCcTBOM Poccutickoit denepanuu.

Wndopmarus 06 H3MEHEHHSX:
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3axon P® ot 7 penpanst 1992 1. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U JJOTIOJTHEHUSIMU )
Pepaxius ¢ msmenenusmu N 425-D3 ot 02.12.2019, N 98-D3 ot 01.04.2020

Deoepanvrvim 3axonom om 21 Odexkabps 2013 e. N 363-@3 cmamvsi 40 oonoanena nynxkmom 5.1,
scmynarowum 8 cuny ¢ 1 uronsa 2014 2.

5.1. Ilpeanucanue, BEIJAHHOE NP OCYIIECTBICHUHU IOCYIapCTBEHHOTO HA/130pa B OOJIACTH 3aIUTHI
paB MoTpeduTeneii, MoKeT ObITh 00XKaJIOBAaHO B apOUTPaXKHBIN CyJ B T€UEHUE TPEX MECSIIEB CO JHS €ro
BbIaud. B cinyyae mnpuHATHS 3asBieHUS 00 00XaJOBaHWM 3TOTO MPEANHCAHUS K TPOU3BOACTBY
apOUTPaKHOTO CyJla UCIIOJIIHEHUE ATOrO MPEANUCAHUs PUOCTAHABIUBACTCS A0 THS BCTYIUICHUS PEIICHUS
apOUTPaKHOTO Cy/ia B 3aKOHHYIO CUILY.

6. Opran rocyaapCTBEHHOIO HaJ30pa BIIPaBe JaBaTh Pa3bsACHEHMS [0 BONPOCAM IPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX [IPAaBOBBIX akTOB Poccuiickoi denepann, peryaupyrommux OTHOLEHUS B
00J1aCTH 3aIIUTHI TIPAB OTPEOUTEIICH.

7. TocynmapcTBeHHBI Ham30p 3a COOTBETCTBUEM TOBApOB TpeOOBaHHUSAM O€30MACHOCTH,
YCTAaHOBJIICHHbIM ~ TEXHUUYECKHMMH  PErJaMEHTaMH, OCYILIECTBISIETCS  TaKK€  YIOJIHOMOYEHHBIMHU
denepanbHBIMU OpraHaMHU WCIOJHUTEILHON BIACTH B COOTBETCTBUHU C 3aKOHOJIATEIBCTBOM Poccuiickoit
®denepanvy 0 TEXHUYECKOM PEryJIMpPOBaHUU.

Undopmarus 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 cmamus 40 oonoanena nynkmom 8
8. Opral rocyaapCTBEHHOTO HaJ[30pa COBMECTHO C YIOJHOMOUYEHHBIMH (eepalbHBIMU OpraHaMu
UCIIOTHUTENIbHOM BJIAacTH, yKa3aHHBIMH B IYHKTE 7 HACTOSAIIEH CTaTbhH, OCYLIECTBISECT (POPMHUpPOBAHUE U
BEJICHUE OTKPHITOrO M OOLIEOCTYIHOTO TOCYJAapCTBEHHOrO HH(OPMAIMOHHOTO pecypca B 001acTu
3allMTBl TpaB MOTpeduTeneil, kauecTBa U Oe3omacHOCTH TOBapoB (paboOT, yCIyr) B IMOpsKe,
ycraHoBlieHHOM [IpaButensctBoM Poccuiickoit @enepanuu.

Wuopmarus 06 H3MEHEHHSX:

Cmamuws 40 oonoanena nynkmom 9 ¢ 29 mapma 2019 2. - @edepanvhsiii 3akon om 18 mapma 2019 e. N
38-D3
9. Opran rocyIapcTBEHHOTO HaJ30pa YTBEPKIaeT METOJUYECKUE PEKOMEH/IAINH 110 pa3paboTKe U
peanu3aiuy perHOHATBFHBIX U MYHUIIUTIAIBHBIX MTPOrPaMM IO 3alllUTe MpaB MOTpeOUTeneil.

Wndopmarys 06 M3MEHEHHSX:

Cmamuws 41 usmenena c 1 susaps 2019 . - @edepanvhuiii 3axon om 29 uons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio
Cratrbst  41. OOs3aHHOCT, M3TOTOBUTENSA (MCIONMHUTENS, TMPOJABIA, YHOJTHOMOYEHHON
OpraHU3aIMy WK YITOJTHOMOYEHHOTO WHAMBUAYAJIBLHOTO MPEANPUHUMATENS, UMIIOPTEPA,
BJIaJIeIbIla arperaTopa) Mo MPEeAOCTaBICHUIO WH(OPMAIUU OpPraHy ToCyJapCTBEHHOTO
HaJ30pa
TAPAHT:
CMm. DHUMKIONEANH U Ipyrue KOMMEHTapuu K cratbe 41 HacTosiero 3akoHa
N3roToBuTenh (MCIOTHUTENb, MPOIABEI, YIIOJHOMOUYCHHAS] OpPTaHU3AIMs WM YITOJHOMOYCHHBIN
WHAVBUAYAIbHBIN TpeanpUHUMATEIb, HMIOPTEp, BIaJAENel] arperaropa) Mo TpeOOBaHHIO OpraHa
rOCYJIapCTBEHHOTO HAaJ30pa, €ro JOHKHOCTHBIX JIMI] 00s13aH MPEIOCTaBUTh B YCTAHOBJICHHBIH MMH CPOK
JIOCTOBEPHBIE CBEACHUS, JOKYMEHTAIMIO, OOBSCHEHUS B MUCHhMEHHOW U (WJIM) YCTHOU (dopMe U UHYIO
uHpopMaIo, HEOOXOAUMYIO IS OCYIIECTBICHHUS OpPraHOM TOCYJapCTBEHHOTO Haa30pa H  €ro
JOJKHOCTHBIMHM JIMLIAMU MTOJTHOMOYMH, YCTaHOBIEHHBIX 3akoHOoAaTelbeTBOM Poccuiickoit denepanun.

Crarbs 42. YrpaTuia cuiy.

Wudopmanust 06 U3MEHEHUIX:

Cm. mexkcem cmamou 42

Cmamuws 42.1 usmenena ¢ 29 mapma 2019 2. - @edepanvuuiii 3axon om 18 mapma 2019 2. N 38-D3

28.08.2020 Cucrema 'APAHT 40/44


http://ivo.garant.ru/document/redirect/70544888/104
http://ivo.garant.ru/document/redirect/70544888/12
http://ivo.garant.ru/document/redirect/12129354/600
http://ivo.garant.ru/document/redirect/70192818/45
http://ivo.garant.ru/document/redirect/70317988/1000
http://ivo.garant.ru/document/redirect/72198206/1
http://ivo.garant.ru/document/redirect/72001334/10116
http://ivo.garant.ru/document/redirect/77668626/41
http://ivo.garant.ru/document/redirect/57593308/0
http://ivo.garant.ru/document/redirect/12138155/130
http://ivo.garant.ru/document/redirect/4000266/42
http://ivo.garant.ru/document/redirect/72198206/2

Al

3axon P® ot 7 penpanst 1992 1. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U JJOTIOJTHEHUSIMU )
Pepaxius ¢ msmenenusmu N 425-D3 ot 02.12.2019, N 98-D3 ot 01.04.2020

CMm. npedvloywyro pedaKyuio
Crarbs 42.1. IlosHOMOYHMSI BBICIIMX HCHOJHUTEIBHBIX OPraHOB TOCYJApPCTBEHHON BJIACTH
cyobekToB Poccuiickoii denepariu B 001aCTH 3aIIUTHI IPaB MOTpEeOUTENCH
TCAPAHT:

Cwm. koMMeHTapuu K ctathe 42.1 HacTosiero 3akoHa

1. Beicmuii WCIONHHUTENBHBIA OpraH TOCYIapCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit ®denepanil OCYIIECTBIIET MEPONPUATHS IO peaau3alii, OOCCIICUCHHUIO W 3alUTe IPaB
notpeduTeneil u B peaenaax CBOMX MOJHOMOYHUI IPUHUMAET ONPEICICHHbBIE MEPHI.

2. B mensix cofeiicTBuUs 3amuTe MpaB NOTPeOUTEIe OpraHbl UCTIONHUTEIFHON BIACTH CyOBEKTOB
Poccuiickoii ®enepaunu pa3padaTbiBalOT perHoHalIbHbIE MPOTrpaMMBbl 10 3alllMTE MpaB MOTpeOuTeNel u
OKa3bIBAIOT COACWCTBUE OpraHaM MECTHOTO CaMOYIPaBICHHS W OOIIECTBEHHBIM OOBEIUHEHUSM
notpedureneil (Mx accoluanusM, COr3aM) B OCYIIECTBICHUH UMHU 3alIUThI IIPaB MOTpeOUTENEH.

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 13 uronsn 2015 2. N 233-D3 3axon dononnen cmamveii 42.2
Crarba 42.2. Ilepenaua oCyHIECTBIEHUs MOJHOMOYMU OpraHa TOCYJApCTBEHHOIO HaA30pa
OopraHaM HCIIOJIHUTENIbHOM BiacTu cyobekToB Poccuiickoit denepannu
TAPAHT:

CM. KOMMEHTapuu K cTaThe 42.2 HacTosIIero 3akoHa

[TomrHoMOuMsT opraHa TroOCYAapCTBEHHOTO Haa30pa IO  OCYIIECTBICHHIO  (eAepaibHOro
rOCYy/IapCTBEHHOTO0 Haj30pa B 00JacTH 3alMTHl MpaB MOTPEOUTENICH MOTYT TepenaBaThCs IS
OCYIIECTBIICHUS ~ OpraHaM  HWCIIOJIHUTENbHONM  Bmactu  cyOwbekToB  Poccuiickoit ~ Denepanuu
nocraHosieHusmMu IIpaButenscrBa Poccniickon denepanuu B NMOPsAKE, YCTAaHOBIEHHOM DejiepanbHbIM
3aK0HOM OT 6 OKTA0Ops 1999 roma N 184-d3 "OO o0mMX NMPUHIMIIAX OPraHU3AIMH 3aKOHOAATEIbHBIX
(mpeAcTaBUTENbHBIX) U HCIIOJHUTENbHBIX OpPraHOB TOCYAApCTBEHHOM BiacTH cyObekToB Poccuiickoii
Odenepaunn".

Wndopmarys 06 H3MEHEHHSAX:

3axon oononnen cmamovei 42.3 ¢ 29 mapma 2019 . - Dedepanvuviii 3axon om 18 mapma 2019 e.
N 38-D3

Crarbs 42.3. [Togaua u paccMoTpeHue oOpallieHuil norpedurenei

1. OOpaieHue noTpedOUTENss MOXKET ObITh HAlpaBJIeHO B NMUCbMEHHOW (opMe Ha OyMakHOM
HOCHUTEJIE WJIM B 3JIEKTPOHHOW (hopMe B OpraH rocylapCTBEHHOI'O HaA30pa, MHBIE YIIOJIHOMOYEHHBIE
(benepanbHble OpraHbl UCIOJHUTEILHONW BJIACTH, OpraH MCIIOJHUTENBHOM BiacTH cyobekTa Poccuiickoit
®eneparnyu 1160 OpraH MECTHOTO CaMOYITPaBJICHHUS.

2. Oo0paienue mnoTpeduTens MOKeT OBbITh HaNpaBiIeHO IO TOYTe, C HCIOJIb30BaHHEM
MH(}OPMaILlMOHHO-TEIEKOMMYHUKAIIMOHHOM cetu "MHTepHeT", B TOM uucie opUIHaIbHOTO caiiTa opraHa
rOCyJapCTBEHHOTO HAJ30pa, MHBIX YMOJIHOMOYEHHBIX (eepabHBIX OPraHOB MCIOJHUTEIHHON BIIACTH,
OopraHa HCIOJHUTEIbHOW BiacTH cyObekta Poccuiickoii ®enepanuu au00 oOpraHa MeCTHOTO
camoyrmpaBieHus (B cyobekrax Poccuiickoit @enepanuu - ropojaax ¢enepaibHOro 3HadeHuss MocCKBe,
Cankrt-Iletepoypre m CeBacromosie C HCIOIb30BaHUEM OQUIIMATBLHOTO CaliTa opraHa MECTHOTO
caMOyIIpaBJIeHHUs] B CiIydae, €CiM 3TO HPEeAyCMOTPEHO 3akoHamMH cyObekToB Poccuiickoit denepanuu -
roposioB ¢exaepanbHoro 3HaueHus: Mocksbl, Cankrt-IlerepOypra u CeBacTomnosns), €JIMHOrO IopTaia
TOCYJapCTBEHHBIX M MYHUIMMNAIBHBIX YCIYr JHOO PErHoOHAJbHOIO IOpTaja TOCYIapCTBEHHBIX H
MYHUIIUTIAJIBHBIX YCIIYT, @ TAKXKE MOXKET ObITh MPUHSITO IPU JTMUYHOM IPUEME 3aIBUTEISL.

3. B MHOrop)yHKIIMOHANBHBIX LEHTPaX MPEJOCTaBICHUS TOCYJAPCTBEHHBIX W MYHHMIMIMAIBHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS MpHUeM oOparieHuil moTpeduTene u KOHCYIbTUPOBAHNE TTOTPEOUTENEH 0
BOIIpOCAaM  3alllUTl WX TIpaB HAa OCHOBAHWM  COMVIAIUEHUWH O  B3aUMOJEHCTBUU  MEXKIY
MHOTIO()yHKIIMOHAJIbHBIMU IIEHTPAMU HPEJOCTABIEHUS] TOCYIapCTBEHHBIX M MYHHULUIAIBHBIX YCIYT U
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dbenepanbHBIMU OpTaHaMU HCIOJTHUTEIBLHOM BJIACTH, OPraHaMU TOCYIApPCTBEHHBIX BHEOIOIKETHBIX
¢dboH10B, OpraHamMH rocyAapcTBEHHOU BiacTu cyOwbekToB Poccuiickoit ®denepaiuu, opraHaMu MECTHOTO
CaMOYIpaBJICHUS.

Wndopmarius 06 n3MEHEHUX:
Deoepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 cmamws 43 uznogicena 6 HOBOU pedakyuu

Cm. mexkcm cmamwvu 8 npedbloyuel pedaKyuu
Crarbsi 43. OTBETCTBEHHOCTh 32 HapYIICHUE MPaB MOTpeOUTENEH, YCTAHOBICHHBIX 3aKOHAMHU U
WHBIMU HOPMATUBHBIMM IIPABOBBIMU akTamMu Poccuiickoit @enepannn
TAPAHT:

CM. KOMMEHTapHH K cTaThe 43 HACTOSIIETO 3aKOHA
3a HapylleHuEe NpaB IOTPEOUTENEH, YCTAHOBJIEHHBIX 3aKOHaMU U HHBIMM HOPMAaTHUBHBIMU
npaBoBbIMHU akTamu Poccuiickoit @enepaiuu, mpoaasel (MCIOIHUTENb, H3TOTOBUTEINb, YIIOJIHOMOYEHHAs
OpraHM3alusl WM YHOJHOMOYEHHBbIM HMHAWBHUIYaJbHBIM MNpEeINpUHUMATENb, HMIIOPTEP) HECET
aJIMUHHUCTPATUBHYIO, YTOJOBHYIO WM TPa)JIaHCKO-NPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHH C
3aKoHoAarenbecTBOM Pocculickoit denepanuu.
TAPAHT:

CwMm. cxemy "OTBETCTBEHHOCTh 32 HApYyIIEHNE 3aKOHOIATEILCTBA O 3aIUTE MPaB MOTpeOUTENCH"

Undopmaris 06 n3MEHEHUSX:
Cmamows 44 usmenena c 29 mapma 2019 2. - Dedepanvrviii 3axon om 18 mapma 2019 2. N 38-D3

CMm. npedvloywyro pedaKyuio
CraTbs 44. OcyniecTBIeHUE 3aIUTHI PaB MOTPEOUTENICH OpraHaMu MECTHOTO CaMOYITPaBIICHUS
TAPAHT:

CwMm. SHHI/IKJ'IOHG,I[I/II/I, IMO3UIIMHA BBICIIHX CYIOB U APYTHC KOMMCHTApPUHN K CTATHEC 44 HaCTOAIICTO 3aKoHa

CMm. Meroanyeckne peKOMEHIAINN I OPraHOB MECTHOTO CaMOYTIPABJICHUS 10 OPTaHU3aAIMU 3aIUThHI
npaB notpedutenei (paspadoranasie MAII PO)

B mensix 3ammTtel mpaB MOTpeOHTENeil HAa TEPPUTOPUM MYHHUIIMIAIBHOTO OOpa30BaHUSI OPraHbI
MECTHOTO CaMOYIIPaBJICHHUs BIPaBe:

paccMaTpuBaTh OOpalleHus MOTpeOuTeNnel, KOHCYIbTUPOBAaTh HUX MO BOMPOCAM 3allIMUTHI IMpaB
noTpeOuTeNeit;

oOpamiarbes B Cy/bl B 3allIUTY MpaB MOTpeduTenel (HeonpeaeaIeHHOTo Kpyra noTpedourenei);

pa3pabarbIBaTh MYHUIIMIIAIIbHBIE IPOTPaMMBI 110 3aILUTE MPaB NOTpeOUTENEH.

[Ipu BbIsIBICHUH IO OOpAIIEHUIO TOTPEOUTENS TOBApOB (paboT, yCciayr) HeHaIJIeKaIero KauecTna,
a TaK)Ke OIMACHBIX IS KU3HU, 3/710pPOBbs, UMYIIECTBA MOTpeOUTENel M OKpYXKAIOUIeH cpenbl OpraHsl
MECTHOTO  CaMOYIIPaBJICHHUS HE3aMEIJIUTEeNIbHO H3BEHIaloT 00 »ToM  (enepanbHble  OpraHsbl
WCITOJTHUTEIIbHON BIIACTH, OCYIIECTBIIIFONINE KOHTPOJb 32 KAYECTBOM M 0€30MMacHOCThIO TOBapoB (padoT,
yeuyr).

VYrparuna cuity ¢ 29 mapta 2019 r. - @enepanbubiii 3akon ot 18 mapta 2019 r. N 38-03

Wndopmarys 06 M3MEHEHHSAX:

Cm. npedvloyuyio pedakyuro.

Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-DP3 cmambs 45 usnodrcena 6 Hogol pedakyuu

Cm. mexem cmambou 6 npedvioyujeti peoaxkyuu
Cratbs 45. [IpaBa oOIIECTBEHHBIX 00BEAMHEHUI TTOTPEOUTENEH (MX aCCOIMAIIHIA, COIO30B)
TAPAHT:
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Cwm. 9HHI/IKJ'[OI'[CI[I/H/I, MO3UIUU BBICHIUX CYAOB U APYIH€ KOMMCHTAPUHU K CTATHC 45 HaCTOALIECTO 3akoHa

1. I'paxxgane BopaBe OOBEAMHATHCA HA JTOOPOBOJBHOM OCHOBE B OOIIECTBEHHBIE OO0BEIWHEHUS

noTpeduTeneit (UX accolualuu, CO3bl), KOTOPbIE OCYIIECTBISIOT CBOIO ACSATEIHLHOCTh B COOTBETCTBUU C

yCcTaBaMH yKa3aHHBIX OOBEJIMHEHHWH (WX AacCOIMaluii, COI30B) M 3aKOHOJATEILCTBOM Poccuiickoit
®denepauuu.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akoHom om 25 utons 2012 2. N 93-D3 6 nynkm 2 6HeceHbl U3MEHEHUs

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

2. O6mecTBeHHBIE O0BEIUHEHUS TOTPEOUTENCH (MX aCCOLMAIMH, COIO3bI) JUIsl OCYIIECTBICHUS
CBOMX YCTaBHBIX LI€JI€H BIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHUN K TOBapaM (paboTam, yciyram), a TaKke
IIPOEKTOB 3aKOHOB M WHBIX HOPMATHBHBIX IIPAaBOBBIX aKkTOB Pocculickonn denepanuu, peryaupyrommx
OTHONICHUS B 00JIACTH 3aIlIUTHI IPaB NOTPeOUTENEi;

MIPOBOJIUTh HE3aBUCUMYIO IKCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBApoB (paboT, yClIyT), a Takxke
COOTBETCTBUSI TMOTPEOUTEICKMX CBOWCTB TOBapoB (paboT, yCiIyr) 3asBIEHHOW NPOAABIIAMH
(M3rOTOBUTEISIMH, UCTIOIHUTEIISIMHU ) HH(POPMAIIUY O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIM KOHTPOJIb 332 COONIIOIGHHEM MpaB MOTpeOuTeNei U HampasisaTh B
OpraH TOCyIapCTBEHHOTO HaJa30pa W OpraHbl MECTHOrO caMoympasieHus HHPOpMamuio o (dakrax
HapyIICHUH TpaB MOTpeOUTeNel A MPOBEACHHs MPOBEPKH STHUX (DAKTOB U MPUHATUS B Cllydae HX
HNOJATBEPXKJIEHUS. MEp [0 IMPECEYCHHUI0 HApYyLIEHUH INpaB MOTpeOUTeNeld B Npelenax INOJHOMOYMM
YKa3aHHBIX OpPraHOB, YUaCTBOBAaTh B MPOBEACHUH SKCIIEPTH3 MO aKTaM HapylIeHUN NpaB noTpeduTeneii B
CBsI3M C oOpamieHusMHu moTpeduTeneil. [Ipu ocymiecTBIeHHN OOIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC
o0beMHEeHUa ToTpeOuTenel (MX accolMaluu, COI3bl) HE BIpaBe TpeOOBaTh OT H3TOTOBUTENEH
(ucrionHUTENEH, MPOJABLOB, YIIOJHOMOYEHHBIX OpPraHM3alMil WM YIIOJTHOMOYEHHBIX HWHIUBUAYAJIbHbBIX
npeArnpuHUMaTesell, UMIIOPTEPOB) MPeJICTaBICHHE TOKYMEHTOB (BBIIOJHEHHE ACWCTBUIl), 0053aHHOCTh
MIPEICTABJICHHUS (BBIMOIHEHUS) KOTOPBIX MO TPEOOBAHUIO TIOTPEOUTEIISI HE YCTAHOBJICHA 3aKOHOM;

pacrpocTpaHsaTh HHPOPMALIMIO O TpaBax MOTpeOUTeNed 1 0 HEOOXOIUMBIX AEUCTBUAX MO 3allUTe
STUX TIpaB, O PE3yJbTaTax CPAaBHUTEIBHBIX HMCCIIEIOBAHUN Ka4yecTBa TOBApOB (paldoT, yCIyr), a Takke
UHYI0 HH(pOpMalMIo, KoTopass OyneT cnocoOCTBOBaTh pealM3allid IpPaB M 3aKOHHBIX HHTEPECOB
notpeduteneit. [lyOmukyempie 0OIIECTBEHHBIMH OOBEIUHEHUSAMH TOTpEOUTENeH (MX accolUalMsIMHU,
COI03aMM) PE3YNbTaThl CPABHUTENIBHBIX HMCCIEIOBAHUN KadecTBa TOBAapOB (paboT, YCIyr) He SIBIISIOTCS
peKnamMon;

BHOCHTH B (pefepaibHble OpraHbl HCIOJHUTEIHHOW BIACTH, OPraHU3allMd TMPEAJIOKEHUS O
IPUHITUHA MEp IO MOBBIINIEHNIO Ka4eCcTBa TOBApPOB (padoT, yciyr), MO MPUOCTAaHOBIIEHUIO MPOU3BO/ICTBA U
peanu3aly TOBapoB (BBIMOJIHEHUS PadOT, OKAa3aHUs YCIYT), O OT3bIBY C BHYTPEHHETO PbIHKa TOBAapOB
(paboT, ycayr), He COOTBETCTBYIOUIMX IMPEABABISAEMbIM K HUM U YCTaHOBJIEHHBIM 3aKOHOJATEIILCTBOM
Poccuiickoit @enepannu 0 TEXHUUECKOM PETYIMPOBAHUU 0053aTEIbHBIM TPEOOBAHUSIM;

BHOCHUTb B OpraHbl IPOKypaTyphl U ¢efepaibHble OPraHbl UCIIOJHUTEIBHON BIACTH MaTepuaibl O
IPUBJICYEHUM K OTBETCTBEHHOCTH JIUI], OCYLIECTBIISIIOIIMX IPOU3BOJACTBO M peAM3alMI0 TOBApOB
(BBITIOJIHEHUE pabOT, OKa3aHHWE YCIYr), HE COOTBETCTBYIOUIMX NPEIBSABISIEMBIM K HUM 00S3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HapyIIaloINX IMpaBa NOTPeOUTENeH, yCTaHOBJICHHBIE 3aKOHAMH W HWHBIMHU
HOPMAaTHBHBIMH IIPABOBBIMM akTaMu Pocculickon @enepanuu;

oOpamiatbcss B OpraHbl MPOKYpaTypbl € Npocb0aMH MPUHECTH MPOTECTHl O MPU3HAHUH
HEJICWCTBUTEIbHBIMU aKTOB (eJepalbHbIX OpPraHOB HCIOJHUTEIBHON BIACTH, AaKTOB OpPraHOB
UCTIOJIHUTENIBHOW  BIAacTH  cyObekToB  Poccuiickoit  ®Denepanui ¥ akTOB OPraHOB  MECTHOT'O
CaMOYIpaBJIeHUs, MPOTUBOPEYALINX 3aKOHAM U MHBIM PErYJIMPYIOIIMM OTHOLIEHHUS B OOJIACTH 3alUThI
npaB NoTpeOUTENe HOpMAaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit denepanuu;

oOpaiiatecsi B CyIbl C 3asBJICHUSAMH B 3alllUTy MpaB MOTpeOUTENed M 3aKOHHBIX HMHTEPECOB
OTJICBHBIX MOTpeOUTENEH (TPYIIIBI MOTPEOUTENEH, HEONIPEIECTICHHOTO Kpyra MoTpeOuTeei);
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y4acTBOBaTh COBMECTHO C OPraHOM TOCYAapCTBEHHOTO Haa30pa B (POPMUPOBAHUU OTKPBITHIX H
OOIIEIOCTYITHBIX TOCY/IaPCTBEHHBIX HHPOPMAIIMOHHBIX PECYpPCOB B 00J1aCTH 3allIUTHI MPaB MOTPEOHUTENCH,
KauecTBa M 0€30IaCHOCTH TOBapOB (paboT, ycIyr).

Wndopmarius 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 18 wurona 2011 2. N 242-D3 6 cmamwvio 46 6Hecenbl u3MeHeHUs,
ecmynarowue 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexkcm cmamovu 8 npedvloyuell pedaxKyuu
Cratbs 46. 3amuTa paB ¥ 3aKOHHBIX HHTEPECOB HEOIPEICICHHOTO KpyTa IoTpeouTene
TAPAHT:

CM. DHUUMKIIONEINMH, IO3ULIMU BBICIIHX CY/0B U APYTrUe KOMMEHTAPUU K CTaThe 46 HACTOSAIIEr0 3aKOHa
Opran TOCYZapCTBEHHOTO HAA30pa, OpraHbl MECTHOI'O CaMOYIIPABICHUS, OOIIECTBEHHBIC
0o0BbeIMHEHUS TOTpeduTeNnel (MX acCoLUallu, COI03bl) BIIPaBE MPEIBSIBIATh HCKU B CY/Ibl O IPEKpaIICHUH
IPOTHBONPABHBIX JICHCTBHI U3TOTOBHUTENS (MCTIOIHUATEISA, TIPOIABIA, YIIOJTHOMOYSHHOW OpTraHU3aluy WU
YIIOJTHOMOYEHHOTO MHAWBUIYaTbHOTO MPEANPUHUMATENS, UMIIOPTEPa) B OTHOILIEHUH HEOMPEIEICHHOTO
Kpyra notrpeourenei.

[Tpu yoBIETBOPEHUH TAaKOTO MCKa CyJl 00S3bIBAET MPABOHAPYIIUTENS JOBECTU B YCTAHOBICHHBIN
CyJIOM CPOK 4Yepe3 CpeACTBa MAacCOBOW WH(OPMAIUU WM WHBIM CIIOCOOOM 10 CBEACHHS MOTpEOUTEICH
pelieHue cyna.

BerynuBiiee B 3aKOHHYHO CHIIYy pPELIEHHE Cyda O TMPU3HAHUM JCUCTBHM W3TOTOBHUTEIS
(ucronHUTENS, TPOAABIA, YMOJIHOMOYEHHOW OpraHM3alliyd WX YIOJHOMOYEHHOTO WHIUBUAYATbHOTO
OpeANpPUHUMATENS, HMMIIOPTEpa) MPOTHBOIPABHBIMH B  OTHOIICHWM  HEONPEICNCHHOTO  Kpyra
notpebureneii o0s3aTenbHO UIS CyAa, PAacCMATPUBAIOLIETO HCK MOTPEeOUTeNs O 3allUuTe €ro Ipas,
BO3HUKIIMX BCJEACTBUE HACTYIJICHHUS TPaXKIAHCKO-TIPABOBBIX TIOCIEICTBHIA JEHCTBUN W3TOTOBUTEIS
(ucmonHUTENs, TPOAABIA, YMOJIHOMOYEHHOW OpraHW3allid WX YIOJHOMOYEHHOTO WHIUBUAYATHHOTO
IpeIIpUHUMATENS, UMIIOPTEpa), B YaCTH BOIPOCOB, UMENH JIU MECTO TaKUe JEUCTBUSA U COBEPIUEHBI JIU
OHM  M3rOTOBUTENEM  (MCHOJHHUTEIEM, MpPOAABIIOM,  YINOJHOMOYEHHOM  OpraHu3aluedl  wim
YIIOJTHOMOYECHHBIM HHINBUTyaTbHBIM MTPEAPUHIMATEIIEM, UMIIOPTEPOM).

OnHOBpPEMEHHO C YJOBJIETBOPEHHEM HCKa, IPEIbSIBICHHOTO OOIIECTBEHHBIM OO0BEAMHEHUEM
noTpeduTeneit (WX accolruanyen, CO30M), OpraHaMHd MECTHOTO CaMOYIPABJICHHS B WHTEpecax
HEOIPEEeNIEHHOr0 Kpyra HoTpeOuTenei, CyJ NpUHMMAaeT pelleHHe O BO3MEIIEHUH OOIECTBEHHOMY
00BEIMHEHUIO TOTpeduTeNnel (MX accolMalii, COI03y), OpraHaM MECTHOTO CaMOYIPABICHUS BCEX
MOHECEHHBIX M0 JIeTy CyAeOHBIX U3/IEPHKEK, a TAK)KE MHBIX BOSHUKIINX A0 0OpallieHus B CyJ U CBS3aHHBIX
C PacCMOTPEHMEM JieJla HEOOXOAMMBIX PAacXoJ0B, B TOM YHUCIIE PACXOJ0B Ha MPOBEACHHUE HE3aBUCUMOM
9KCIIEPTH3bl B CIIy4ae BBIABICHUS B pe3ylbTaTe IMPOBEIEHUS TaKOH OKCIEePTU3bl HapyIIeHUs
00s13aTeIbHBIX TPEOOBaHMM K TOBapaMm (paboTam, yciryram).

[Ipesnnent Poccuiickoit deneparuum b.Enbiun

Mockaa, /lom CoBeToB
7 deBpanst 1992 roma N 2300-I
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